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New Large Aviation 
Insurance Group Is 
Organized In Canada 


Canadian and United States Com- 
panies Will Write All 
Lines of Air Coverage 


HEADQ’RTERS IN MONTREAL 


J. H. Tudhope and V. B. Corbett 
In Charge; D. C. Beebe and R. M. 
Chambers Among Officers 








Canadian Aviation Insurance Manag- 
ers, Ltd., has just been formed in Can- 
ada with headquarters at Montreal. It 
will write all lines of aviation insurance 
for the Canadian Aircraft Insurance 
Group, which has secured the business of 
the Trans-Canada Airlines. Companies in 
the group include the following: 

British America, Western Assurance, 
Aetna Fire, Automobile of Hartford, 
Hartford Fire, Insurance Co. of North 
America, Maryland Casualty, National 
Union Fire, North River, Phoenix of 
Hartford, St. Paul Fire & Marine, 
United. States Fidelity & Guaranty and 
United States Fire. Policies will be is- 
sued in the name of individual com- 
panies only and the risks then rein- 
sured among other members of the 
group. 

In charge of the head office at Mon- 
treal and vice-president of the organi- 
zation is Squadron Leader J. H. Tud- 
hope, who has had a brilliant career in 
Canadian aviation. During the World 
War he served with the Royal Flying 
Corps, Royal Air Force and R.C.A-F. 
Since 1927 he has been lent by the 
RC.A.F. to the department of civil avia- 
tion, Associated with Mr. Tudhope as 
assistant secretary is Vaughan B. Cor- 
bett, graduate of the Royal Military Col- 
lege and McGill University Law School. 
He holds a commission in the non-per- 
manent R.C.A.F. 

The chairman of the new Canadian 
concern is David C. Beebe, who is presi- 
dent of United States Aviation Under- 
writers of New York, and the president 
is Reed M. Chambers, vice-president 0} 
the U.S.A.U. Canadian Aviation Insur- 
ance Managers, Ltd., however, is an 
entirely separate organization from the 
American underwriting office. 

his new aviation insurance organiza- 
tion will provide important and exten- 
‘ivé insurance facilities to Canadian 
owners and operators of airplanes. This 
form of coverage is developing each 
year and is a vital aid to aviation which 





Promises to show strong expansion in the 
next few vears. 
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Her Old Tin Box 


Writes one of our Louisiana representatives:— 

















I drove a few days ago through a small village that was just a 
wide place in the road. An old friend said, “Go see old Mrs. Blank. | 
She made a good rice crop this year and has a couple of grandsons 
who ought to take policies.” I called. She wanted to know what 
Company I represented, and when told she said, “I have a policy 
in that Company.” If I had been asked to pick out the last person 
in the United States who owned a policy, she would have been my 
candidate. But, sure enough, she reached under a bed, pulled out a 
tin box, and showed me an almost matured Endowment policy 
written about the time when St. Augustine was founded, 1565. She 
waved it vigorously, remarking, “I'll never starve with this money 
coming in.” Then the family autocrat of the rice field called in her 
two grandsons, and ordered each to “take a policy like mine.” 








An old tin box, a maturing Endowment, and an old 
She had 


been sold by one of the army of explorative life under- 


woman living in and from her hidden rice field! 


writers, who, everywhere in the country, are carrying the 
penetrative protection of life insurance. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KINGSLEY, President 
PHILADELPHIA 


















Limit Of $3,000 Set 
For Individual Under 
N. Y. Savings Bank Bill 


Savings Banks Lukewarm; Want 
To Operate Under Central Fund 
System Not Individually 


VOTE EXPECTED NEXT WEEK 


N. Y. Managers Ass’n Points Out 
Objections; Four Brokers Ass’ns 
Against System 





(Special to The Eastern Underwriter) 


Albany, March 3.—The Livingston 
Piper bill was amended in both houses 
of the legislature. Senator Livingston 


requested that the bill be rushed back 
from the printer and it retains its place 
on the calendar. An attempt will be 
made to advance the bill toward final 
passage early next weck. Legislators and 
lobbyists differ in their opinions as to 
chances bill has for passage. The spon- 
sors believe the bill will pass but there 
is a pronounced undercurrent opposing 
it. The chances are, however, that inas- 
much as the governor has requested the 
bill, that the leaders will not jeopardize 
early adjournment by holding the bill up. 


Hearing on Investigation 


There were two principal speakers at 
the hearing on the Quinn resolutions to 
investigate life companies, Charles G. 
Taylor, Jr., second vice-president of the 
Metropolitan, and Morris H. Siegel. 
Taylor read a prepared brief in which 
he defended the Industrial companies and 
branded as unfair the campaign against 
Industrial insurance being carried on by 
a certain daily newspaper and over the 
radio. Siegel attacked the high cost of 
Industrial insurance and the difficulty ex- 
perienced by policyholders in getting 
cash surrender values on lapsed policies 
Admitting that his organization charged 
a fee for servicing insureds and giving 
advice, he denied a charge of 25% for 
obtaining cash surrender values, except 
in case of lapsed policies. 

Referring to labor union activities 
among agents Mr. Taylor said that those 
people are so intent upon a purely selfish 
purpose that their efforts if successful 
would permanently injure if they didn’t 
destroy their own means of livelihood. 
“Their efforts are part of a program to 
force the companies to meet certain de- 
mands rather than to seek their ends 
through due processes of the law,” stated 
Mr. Taylor. “If the companies should 
grant. the demands for compensation 
which have been stated as the object of 
the group, the present cost of Industrial 
insurance would be enormously increased. 
In their misguided zeal to force the at- 
tainment of their objections, they have 
endeavored to place responsibility for 
some of their own shortcomings on com- 
pany management. To illustrate the folly 
of these efforts and the responsibility of 

(Continued on Page 8) 
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STATEMENTS 


December 31, 1937 


ZETNA LIFE INSURANCE COMPANY 
AND AFFILIATED COMPANIES 


MORGAN B. BRAINARD, President 


88th Annual Statement 
Etna Life Insurance Company 
Capital Stock $15,000,000 


ASSETS 


Cash on hand and in banks................. $ 


Real estate (including Home Office Building). . 
ois cee cau seu ulck peste’ 
*Bonds and stocks..................- ++. 
Loans secured by policies of this Company. . 
Premiums in course of collection and deferred 
i onto n uh ha aes ew was Cae ae 
Interest due and accrued... ......cccccosces 
ee rr 


Total admitted assets.........ccecce 
LIABILITIES 


Reserve under policy contracts.............. 
Premium reserve, Accident and Liability De- 
Pa errr rome errr 
Reserve for claims awaiting proof and not yet 
EEN E ere Or 
Reserve for liability and workmen’s compen- 
do x ote gc erie esha hacen hae 
Reserve for dividends payable to policyholders 
Premiums paid in advance and other liabilities 
WN IID, nes oc acc He andacssies 


Total liability under policy contracts........ 
Reserve for taxes not yet due............... 
Miscellaneous liabilities.................... 
ee ee 


OD oon ik cance sedesaoerdsates 
Surplus to policyholders: 


Capital reer $15,000,000 .00 
Se re 18, 326,606.86 
cid cisnscericcenmenaines 


28th Annual Statement 
The Standard Fire Insurance Company 
Capital Stock $1,000,000 


ASSETS 


Cash on hand and in banks................. 
*Bonds and stocks..... ss phetduapeieaoaiice mada 
Agents’ balances. RiundiregaR takes 
Interest due and accrued. ih aa hg co ac Gniiae di 
Other assets. d rere er 


Premium reserve...... ee re eT ee 
Losses in adjustment... .. 5 6 a itie 5k eR RA 
Reserve for taxes seasal ua ets ew Eco aie ae 
All other liabilities........ a arises hearin eck i 


Total liabilities oesiaitniatre oa wea inal arate 
Surplus to policy holders: 


Capital .. $1,000,000.00 
Surplus................ 1,958,136.94 
WN bik carn arcemedeauie wang 


367 , 860, 593.65 





$577 ,272 , 330.86 


$491 , 449,250.55 


$535 349 , 896.92 





$543 945,724.00 





$577 ,272, 330.86 


$5 , 347,555.97 


$2,076, 436.16 


$5 , 347,555.97 


31st Annual Statement 
The Atna Casualty & Surety Company 
Capital Stock $3,000,000 


ASSETS 
Cash on hand and in banks................. $ 4,265,101.93 
Real estate acquired by foreclosure.......... 461 , 342.31 
EE ere 394,971.76 
a a dap ai wise la@h oe aore 40, 150,394.44 
Premiums in collection..................... 6,053 ,603.58 
Peetenent Gate G0 Sccwsed.... . 5... scence 228 , 507 .66 
I cy eae oa arora 400, 155.08 
Total admitted assets.............. $51 ,954,076.76 
LIABILITIES 

DPN DOIG S555 65 asco seo ce weeds cme $15 ,222 623.94 
| ere 15,192,052.22 
I IND, 5 ok occ caceccceceeease 920 , 783.31 
I IN og dian okat stewed we ace wine trace 1,676, 936.09 
FEE AE Te. oso. oe seein hob ne eecetses es 1,866, 194.43 
a ek acne ase acne $34 , 878,589.99 

Surplus to policyholders: 

ROSES arr” $ 3,000,000.00 
ER <. neice srecpasntincts 14,075, 486.77 

17,075 , 486.77 
ME ca hinseanas wisleaesananane $51,954 ,076.76 


25th Annual Statement 
The Automobile Insurance Company 
of Hartford, Connecticut 


Capital Stock $5,000,000 


ASSETS 
Cash on hand and in banks................. $ 2,199,725 .65 
Real estate acquired by foreclosure.......... 82,651.18 
icc has wins ine a Seale ba os 41,294.69 
NIE, Siw as pesos aamewmaes 19 594,680.81 
NIN ara cicg ait said aeaatorete emotes 2,021,918.40 
iberest ne and Gccrued. .... .. 60 csscecees 84,157.16 
MIN 5 Sas Geiss ete wseekebate wan 524,554.24 
Total admitted assets.............. $24 548,982.13 
LIABILITIES 
I NI 82 os cig eae Relea $ 9,028,811.54 
ee re ee ee 1,711,491.78 
IN os wc sce ooedldeussws 611,365.40 
Pe EE I. 5 otis vc Ga ceccacadanewen 512,187.15 
UIE cx oceit's ose we eurewna cna ne 500 , 000.00 
NN cso Ds Bice hie eel eae $12, 363,855.87 
Surplus to policyholders: 

ME cae eaccnane ess $5 ,000 ,000.00 

rere 7,185,126.26 
—————_ 12, 185,126.26 
PS etter. Sen.tsnesh Wawiveaatomae. $24 548,982.13 


*Bonds not in default are carried at amortized values; bonds in default and stocks are carried at market values, except stocks of affiliated 
companies which are carried at their own book value. 





Paid To Or For Policyholders Since Organization.............+2+++++++  $1,687,327,089.60 
Total Premium Income— All Companies —1937..........e02eeceecees 153,696,483.48 
6 eee SE re re re re ee 3,956,746,669.00 
Increase In Life Insurance Im Force. ........ccccccccccccccccscccccece 229,442,114.00 
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Give Objections To N. Y. Bill Proposing 
Fluctuating Policy Loan Interest Rate 


Assembly bill No. 1317, New York leg- 
lature, was reported out last week in 
same form as introduced. Author of the 
bill is R. Foster Piper, chairman of the 
insurance committee of the N. Y. Assem- 
bly, who is also chairman of the joint 
levislative committee which is having 
hearings on the proposed New York 
insurance code. 

Objection made to the bill took form 
on three fundamental grounds. First, 
the present maximum permitted rate of 
6% is fair and should not be disturbed. 
Second, any flexible rate would be highly 
impractical in operation and contrary to 
the elementary principles of sound life 
insurance. Third, domestic companies 
would be seriously penalized. 

The bill is substantially the recommen- 
dations made recently by Superintend- 
ent Pink with reference to flexible rate 
of interest on policy loans made by life 
insurance companies. In brief, the bill 
proposes that three months after the act 
becomes effective every policy issued or 
delivered in this state shall provide that 
the rate of interest on policy loans shall 
be fixed by the superintendent of insur- 
ance with the consent of the Depart- 
ment’s insurance board. In fixing the 
rate the Department would take as a 
guide consideration of the yield on high 
grade bonds except government and mu- 
nicipals to which would be added 1% 
to cover administration cost in making 
policy loans. The maximum would be 
6%; the minimum 41%4%. Each year the 
interest rate would be subject to change 
in accordance with the finding of the 
Department and its insurance board. 

After the bill was introduced and a 
hearing was fixed it was requested by 
the companies that the date of the hear- 
ing be extended in order to give more 
time for preparation by opponents of the 
bil A week’s grace was given. 

Representatives of insurance compa- 
nes who spoke at the hearing last week 
were Percy H. Evans, vice-president and 
actuary Northwestern Mutual Life; 
James F. Little, vice-president and ac- 
tary, Prudential; Wesley E, Monk, 
counsel Massachusetts Mutual, and Rob- 
at L. Hoge, assistant general counsel, 
Association of Life Insurance Presidents. 


Statement by Mr. Evans 


Mr. Evans’ statement to the committee 
follows : 

I represent the policyholders of the 
Northwestern Mutual Life Insurance Co. 
of Milwaukee, Wis. The Northwestern 
'’ $545,000,000 of insurance in force in 
New York under 113,254 policies. The 
holders of 27,081 of these policies have 
btained from the company a cash ad- 
‘ance on the cash surrender value, com- 
nonly called a policy loan. That is 23.9% 
tthe total number. Three out of four 
tolicies in force have no advance or so- 
‘alled loan standing against them. 

Tam also a policyholder in the North- 
‘estern and as such I am opposed to 
‘e enactment of a law that would in- 
‘Tease the cost of my insurance approxi- 
nately $1 per $1,000. 

For these reasons I am here to sub- 
= a short statement to your commit- 
“eon Assembly Bill No. 1317. I sug- 
“st in this connection that while these 


theaction Ss are commonly called “loans” 
i are not loans at all in the ordinary 
, ling of the word because they lack 


two 2 pee 
vad — ary characteristics of a loan, 
date 2” int discretion and a liquidation 


It happens that I have had the re- 


Hearing At Albany Attended By Percy H. Evans, Vice- 
President and Actuary Northwestern Mutual; James F. 
Little, Vice-President and Actuary Prudential; Wesley E. 
Monk, General Counsel Massachusetts Mutual; and Rob- 
ert L. Hogg, Ass’t General Counsel Life Presidents Ass‘n. 


sponsibility of drawing the Northwest- 
ern’s policy contracts for many years 
past and also that I have charge of the 
transactions affected by the bill. During 
1932 I checked out over $70,000,000 in 
cash advances against the cash surren- 
der values of our policies. 

have no intention of unloading on 
you a lot of technical and administrative 
details tending to show that the plan 
of a fluctuating rate is unworkable. I will 
not say it is unworkable because it is 
workable, given time, patience, labor and 
plenty of calculating machines. I will 
only say that the plan will be expensive 
and unsatisfactory; that it will burden 
our courts with unnecessary litigation; 
and because there are forty-nine states 
with as many codes, it will reduce a very 
important part of life insurance service 
to a state of chaotic confusion and dis- 
crimination. Any benefits the bill will 
give to a minority will be more than 
offset by injury to the majority. 

I know that the members of the leg- 
islature and the superintendent of in- 
surance have lately been under great 
pressure from one quarter of the hold- 
ers of life insurance policies, or from the 
vocal fraction of that quarter, to bring 
about a reduction in the rate they agreed 
to pay on cash advances against the sur- 
render and death value of their insurance. 
We also hear from policyholders who 
do not understand the structure of mu- 
tual life insurance. Correspondence with 
them indicates that when they get the 
reasons they are satisfied for they rarely 
come back for more. Mr. Pink has said 
in one of his memoranda that the case 
of the life insurance companies for con- 
tinuance of the present practice is much 
stronger than is generally supposed. I 
assure you that it is, but am not going 
into the details at this time. I think 
you have heard most of them from the 
Insurance Department. 

How Fixed Rate Was Set 

There is, however, another angle that 
ought to be brought to your attention. 
Why have the life companies fixed the 
rate at 6% instead of 5% or some other 
specified rate? It may surprise you to 
have me say it has been mainly because 
the New York Department forced us to 
6% some ten years ago. Prior to that 
time our policy contracts promised a cash 
advance at any time on demand at a 
rate “not exceeding 6%.” When we filed 
revised policy forms in 1919 the Insur- 
ance Department refused to let us con- 
tinue that provision. They said we must 
name a specified rate. We were then 
earning 4.9% and the interest yield on 
investments was rising, so of course we 
specified 6% to be on the safe side. But 
in naming a specified rate in the policy 
we entered into a specific contract, not 
only with the 25% who withdraw on their 
cash values but also with the other 75% 
who do not make withdrawals but whose 
cost of insurance depends on the com- 
pany’s interest income. I am not a law- 
yer and don’t know the answer, but I 
suggest that a mutual company would 
have no equitable right to take the initi- 
ative in modifying its outstanding con- 
tracts for the benefit of one-fourth of 
its policies at the expense of the other 


three-fourths whose costs would be sub- 
stantially increased thereby. 

Now the other angle I spoke of is this. 
If the good case Mr. Pink says the 
companies have fails to convince you that 
6% paid in by one-fourth to the three- 
fourths is not fair and reasonable con- 
sidering the peculiar nature of the trans- 
actions as compared with ordinary dis- 
cretionary loans, then I wish to urge that 
you take the responsibility of fixing a 
lower specified rate and not a fluctuating 
rate. The life company can then ad- 
just itself to the rate fixed and it will 
know where it is at, and litigation will 
not be increased. 


Would Reduce Dividends 


But let me offer this warning, that if 
you specify a rate of 4%4% you are in 
effect reducing dividends to policyhold- 
ers, all four quarters of them, by about 
8%. Furthermore, if you build a low 
ceiling over the withdrawal rate you will 
be also putting a lower ceiling on the 
rate of interest the company can credit 
to the reserve values of its policies. Ob- 
viously the company could not credit the 
policyholder with 5% on his fund if it 
could only charge 4%4% or even 5% on 
cash advance withdrawals because it 
would then be paying a bonus to every 
policyholders who took an advance on 
his cash surrender value. 

Well, you will say, if current condi- 
tions ever again permit a company to 
credit its policyholders with 5% on their 
funds, the rate on withdrawals would 
have been increased by the superintend- 
ent to 5% or 6%. Perhaps? But have 
you thought what would happen every 
time the fluctuating rate was increased 
from 444% to 5%, to 5%4% and then to 
6%? It is very easy, if legal, to reduce 
an agreed or designated rate, but just 
try to collect an increased rate on 265,- 
455 policies held by 150,000 people who 
don’t know what it is all about. You 
and the life offices have been and are 
under pressure now but we “ain’t seen 
nothing” to what we should see every 
time the rate was increased by even one- 
tenth of 1%. 

The Northwestern operates in forty- 
three jurisdictions. Uniformity is hope- 
less. What will be the status of policies 
issued in New York whose owners move 
elsewhere, or of policies issued elsewhere 
whose holders become citizens of New 
York? At what rates will the indebted- 
ness accumulate and who will be able 
without litigation to fix the date on which 
the cash value becomes exhausted by the 
increasing indebtedness ? 





Mr. Evans presented the following 
summary of objections: 

1. Cash policy advances are not loans 
in the accepted sense of the word and 
cannot be compared with loans on the 
basis of rate. 

2. As only one-fourth of policies are 
subjected to advances the interests of 
the other three-fourths should be con- 
sidered since any reduction from the 
agreed rate would increase the cost of 
their insurance. 


3. Reduced rate would stimulate with- 


drawals for speculation and hoarding and 
perhaps necessitate another “moratori- 
um,” to the disadvantage of persons in 
distress. 

4. Any rate fixed by authority below 
the legal rate relieves trustees of both 
discretion and responsibility without defi- 
nite transfer of such responsibility for 
meeting consequences. 

5. Easy to reduce the rate but very 
difficult to increase it. To say that an 
increase was made by statutory authority 
would not be accepted by the policy- 
holder as sufficient answer. Mr. Pink’s 
formula increased the rate only twice 
from 1919 to 1937. But starting with a 
low rate in 1937 there might be twelve 
increases from 1937 to 1950. 

6. As every policyholders has the right 
to liquidate an existing debt and make 
a new one at the decreased rate the ac- 
counts (265,455) would revolve with each 
decrease and greatly increase the ex- 
pense of operation. There will be 265,- 
455 reasons why the rate should not be 
increased whenever the law so results. 

7. With the fluctuating rate and vari- 
ation in the interest year it would be 
extremely difficult to determine the status 
of a policy at any stated time. Attached 
is a case where the principal of the debt 
has changed ...... times in ...... years 
1921-1937. Multiply ...... changes in the 
balance of principal by eight changes in 
the rate and you have the basis of end- 
less litigation even if you premise the 
complete good faith of both litigants. 

8. Some companies charge 6% pay- 
able on the next policy anniversary and 
annually thereafter; some make the rate 
payable at the end of one year and on 
the loan anniversary thereafter. Some 
companies collect 6% in advance which 
is equivalent to 6.38% per annum. The 
bill permits advance collection and the 
interest year may be the calendar or 
the policy year, but the loan year is not 
provided for. These variations will cause 
confusion and controversy resulting from 
two different rates within one loan year 
and also different rates on policies ex- 
actly alike except for intervals of one 
to 364 days between issue dates. 

9. Perhaps the greatest cause of con- 
fusion and controversy will arise from 
the varying requirements of the several 
states. The Northwestern operates in 
forty-two states and the District of Co- 
lumbia. Uniformity is hopeless. What 
will be the status of policies issued in 
New York whose owners move else- 
where; and of policies issued elsewhere 
whose holders become citizens of New 
York? At what rates will the indebted- 
ness accumulate and who will be able 
without litigation to fix the date on 
which the cash value becomes exhausted 
by the increasing indebtedness? 

10. Policyholders frequently ask, “Why 
do I have to pay 6% for the use of my 
own money?” The obvious answer is 
that while the assets of a mutual com- 
pany are the undivided joint property of 
the policyholders as a group, the own- 
ership of the cash value of a particular 
policy is limited and conditioned by the 
provisions written into, and_ benefits 
promised by the policy. Even a demand 
bank deposit and more so a _ savings 
deposit is subject to similar limitation 
on ownership. Conversion into cash re- 
quires in each case that some act be 
performed. 


Summary of Mr. Hogg’s Discussion 


In addressing the insurance commit- 
tee Robert L. Hogg of the Association 


(Continued on Page 16) 
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P. 0. Works: Back East. 
For Penn Mutual Life 


GENERAL AGENT AT ROCHESTER 





Former New Tosbes Has Been General 
Agent at St. Louis for Past 
Four Years 


Philip O. Works, well known in the 
East where he was for a number of years 
a successful life insurance producer in 
New York City, will leave St. Louis, 
where he has been general 
the Penn Mutual Life for the 


agent for 
past 


four 


Strauss Portrait 
PHILIP O. WORKS 
become general agent at 
Rochester, N. Y., according to an an- 
nouncement by Alexander E. Patterson, 
vice-president of the Penn Mutual. Mr. 


vears, to 


Works’ territory will include a large 
district embracing also the Syracuse 
section. 


Succeeding Mr. Works as_ general 
agent in St. Louis will be E. P. Connolly 
who has been with the Penn Mutual for 
the past eight vears in central Tlinois. 

Mr. Works came to the life insurance 
business in 1926 at Orlando, Fla. and 
soon afterward transferred to the Penn 
Mutual’s general agency in that state. 
In May, 1928, he joined the newly formed 
Penn Mutual agency of Ralph G. Engels- 
man in New York City. Later in that 
year he was appointed its supervisor, 
and in January, 1930, was promoted to 
the position of agency director. He was 


appointed general agent at St. Louis 
four years ago. 

Mr. Works has served as first vice- 
president of the St. Louis Association, 


as president of the General Agents and 
Managers Association of that city, and 
has worked on committees of both the 
New York and St. Louis associations 
He has addressed sales congresses in 
Pittsburgh, Des Moines, New Orleans, 
San Antonio, Houston, Dallas, and other 
cities, and has written many articles for 
Managers’ Magazine and Life Associa- 
tion News. 

Mr. Connollv joined the Penn Mutual 
in January, 1930, and has continuously 
worked in central Illinois. During his 
first five years Champaign was his head- 
quarters. The last three years have been 
spent with the F. A. Schnell agency in 
Springfield, as district manager, in re- 
cruiting, training, and other supervisory 
work. He was a member, and served a 
term as vice-president of the Champaign 
Association, has been a speaker at many 
association meetings, 


LINTON GOING TO COAST 

President M. A. Linton, Provident Mu- 
tual Life, will head the home office dele- 
ation to attend the meeting of the 
company’s field forces at Del Monte, 
Cal. in April and then will go to Los 
Angeles for the Cowles general agency 
regional convention. 
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Commerce Chamber Not 
For Banks As Insurers 


GIVES SEVEN GOOD REASONS 


Fields Should Be Separated; Bay State 
Plan Not Really Popular; Would 
Be Costly to Banks 
The committee on finance and curren- 
cy of the Chamber of Commerce of the 

State of New York, of which Philip 
Benson is chairman, last week announced 
its disapproval of the Livingston-Piper 
bill providing for the establishment of 
life insurance departments in savings 
banks. 

Copies of an interim report outlining 
the reasons for the committee’s opposi- 
tion were sent to Governor Lehman, the 
superintendents of banks and = insurance 
and members of the Legislature. The 
report represents only the opinion of the 
committee until it is acted upon by the 
chamber, which was at the monthly meet- 
ing vesterday. 

Pointing out that savings bank insur- 
anee was put into effect in Massachusetts 
in 1907 and that there is nothine to 
indicate that it fills a public need or 
enjovs great popularity there the report 
holds that there is no justification for 
the adoption of a similar system in New 
York State. Only twenty-four savings 
banks out of a total of 193 in Massa- 
chusetts issue life insurance policies, the 
report Says. 


Seven Reasons for Opposing Bill 

Seven reasons for 
ingston-Piper bill are 
port: 

1. Insurance is a business separate and 
apart from banking. The savings banks 
of the state and the life insurance com- 
panies have a splendid record in their 
respective fields. There appears to us 
no good reason why institutions in one 
of these classes should invade the busi- 
ness of the other. 

2. We are reliably informed that ap- 
proximately 80% of the savings banks of 
the state are opposed to savings bank life 
insurance. 

3. We do not believe it is sound pol- 
icy to put the Insurance Department of 
the state in competition with the com- 
panies it supervises. 

4. There is nothing in 
savings bank life insurance in Massa- 
chusetts to indicate that it fills a public 
need or that it enjovs great popularity 
We were informed that, while the sav- 
ings banks of Massachusetts that issue 
life insurance do not employ solicitors 
there has been much privately financed 
propaganda on its behalf. The existence 
in New York City of the Savings Bank 
Life Insurance League, which has no 
connection either with savings banks or 
savings bankers, evidences that such 
propaganda would be active in this state 
if the law were enacted. 

Difficulty of Investing Money 

5. Even if the experience of Massa- 
chusetts might be considered a success, 
there is no reason to believe it could 
be repeated successfully in the State of 
New York. To be successful it would 
mean not only successful in writing in- 
surance but in paying claims and expens- 
es, and creating an adequate reserve. 

The difficulty of investing money at 
the present time is well known. It is 
hard to conceive of a company starting 
with a contributed reserve of $20,000, 
being able to build that up under pres- 
ent prevailing low interest rates. 

6. While the bill in question provides 
that the contributed reserve does not 
come from the funds of the savings 
banks, 


opposine the Liv- 
eiven in the re- 


the record of 


it seems apparent that a savings 
hank obtaining such a fund and offer- 
ine life insurance to the public places 
itself morally in back of every policy 


issued. There seems no reason why the 
surplus of a bank held for its depositors 
should either directly or indirectly be 
subject to the liability of life insuranc« 
policies. 

7. We believe that the desire for de- 
pendable life insurance at the lowest 
possible cost is commendable but we be- 
lieve that savings banks of this state 





“Annual Message” Plans 
To Stress Advertising 


DOUBLE PAGE S. E. P. SPREAD 


Chairman J. C. Behan Announces Plans; 
Master Booklet Dropped Also Stick- 
ers and Blotters; Radio Drama 


Joseph C. Behan, vice-president Massa- 
chusetts Mutual, chairman of the Life 
\gency Officers executive committee and 
as such head of the 1938 National Com- 
mittee for Life Insurance Education re- 
placing Life Insurance Week, has an- 
nounced the general plans for the “An- 


nual Message of Life Insurance” to the 
\merican people which will occur Mav 
9-14. Kenneth R. Miller of the Life In- 
surance Sales Research Bureau, Hart- 
ford, is chairman of the publicity com- 
mitt e¢ for 1938 
Drop Promotional Material 

\ notable change in the plans for th's 
annual effort is that most of the supple- 
mentary promotional material has been 
eliminated this year. The master book- 


1 t, which was delivered to prospects by 

ents and widely distributed, will not be 
used. Likewise stickers and blotters d's- 
tr’buted in previous years by the Na- 
tional Association of Life Underwriters 


have been eliminated. There will be only 
one poster, this one arranged for cascl 
display suitable for window or counter 
use. 


will be on newspaper 
advertising and public’ty 


Concentration 
and magazine 


releases. For the first time a national 
magazine has been included in the ad- 
vertising program with a double page 


Saturday Evening Post to 
May 14 issue. This will 
characteristics of an editorial 
article rather than a display advertise- 
ment. In addition to a variety of pub- 
licity stories for daily newspapers there 
will be a life insurance “column” offered 


spread in the 
appear in the 
have the 


to leading papers’ throughout the 
country. 
The publicity committee is contacting 


the editorial departments of leading gen- 
eral, home and business magazines - 
cussing with them the place of life in- 
surance in the economic and social teed 
ture of the country, emphasizing the 
reader interest in life insurance and sug- 
vesting articles that might appear 
throughout the year. Instead of concen- 
trating such articles at one time the 
publicity committee will rather seek to 
extend this interest by the magazines in 
articles at intervals throughout the year. 
To Reach Newspaper Editors 

The magazine Editor and Publisher, 
the paper that reaches editors and writ- 
ers in the newspaper and magazine fields, 
will be used for a series of six full-page 
advertisements, running from February 
through May, to acquaint editors and 
eee with the importance of the Ameri- 
san Agency System because of the 
amount of careless criticism and misin- 
formation about life insurance which has 
appeared in newspapers and magazines. 

A plan is being worked out to contact 
colleges and universities during March, 
April, May and June to give placement 
officers of those institutions a clearer 
understanding of the life insurance busi- 
ness, particularly the job of selling life 
insurance, and the companies’ desire to 
interest a larger number of college men 
in that work. 


Essay Contest and Radio Drama 
This year, as the “Annual 
Message,” the national high school es- 
say contest, as in the past conducted by 
the National Association of Life Under- 
writers, will be carried on, an announce- 
ment to that effect having optares in 


part of 


used as a means of se- 
factors that govern the 
cost of life insurance are the mortality 
table, the rate of interest for money, 
and the expense of conducting the busi- 
If it is possible to secure cheaper 
life insurance than that now obtainable, 
we believe a way of doing it should be 
found that is independent of the busi- 
ness of savings banking. 


should not be 
curing it. The 


ness, 


Troy M. Rodlun Resigns 
As Acacia Ad Manager 


WON NUMBER OF L.A. A. AWARDS 


Early Experience in Magazine and Neys. 
paper Circulation; Direct Mail And 
Sales Promotion Expert 


Troy M. Rodlun, one of the leading 
members of the Life Advertisers Asso. 
ciation, has resigned as advertising man. 
ager of the Acacia Mutual. 


Mr. Rodlun was an instructor in ad- 


vertising copy and business correspond. 





TROY M. RODLUN 


ence for the Business Training Corpo- 
ration. He then went with Hearst as 
an assistant advertising manager of th 
International Magazine, his work there 
being in connection with circulation and 
other promotion. Next, he was chief of 
mail promotion division, Nation’s Busi- 
ness, from there joining the organiza- 
tion which published the United States 
Daily, being mail circulation director. He 
left to make a trip around the world 
with Mrs. Rodlun. 
Awards in Several Fields 

Soon after joining the Acacia Mutual 
he became a member of the Insurance 
Advertising Conference and later of the 
Life Advertisers Association. In_ the 
annual exhibits of the latter association 
he won numerous awards in direct mail 
advertising, sales promotion, blotters, cir- 
culars and house organ competition. 
Three of the awards were won for sales 
promotion material. Mr. Rodlun was 4 
former secretary of the Life Advertisers 
\ssociation and a member of the exect- 
tive committee for some time. He has 
delivered a number of addresses, two ot 
his audiences being members of the 
Richmond Advertising Club and the Ad- 
vertising Club of Washington. Also nt- 
merous articles from his pen have beet 


published. Another activity was as mac- 
azine circulation adviser of the Ameri 
can Red Cross Magazine. He has als 


of Science 
promoting 


been mail advertising adviser 
Service, an institution for 
knowledge of science. 

Mr. Rodlun’s future plans will be at 
nounced later, 





the Scholastic Magazine tah reach 
over 200,000 high school students and 
teachers. 

As in previous years newspapers 
carry the major part of the space a 
vertising during the week of May 9 
Advertisements “will appear in about 70) 
newspapers and in approximately 400 key 


il 


cities and towns. Four advertisement 
have been prepared. 

There will be a radio program prt 
senting a four-part life insurance dram 
entitled “Laura Dunn ogee ory 
will be put on the air at 11:45 a. E.s 
during the week of May 9 throu h the 
cooperation of Lever Bros., makers ot 


Spry, Lux,. Lifebuoy, etc. 
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During the month of March we are commemorat- 
ing the Eightieth Anniversary of the founding of this 
Agency. 


It is a great privilege to be entrusted with the 
interests of the Massachusetts Mutual Life Insurance 
Company, as represented in this Agency, and I hereby 
pledge my continued and untiring efforts to my Com- 
pany and to the Agents who are associated with me. 


The executive staff of this Agency is composed 
of men, most of whom have spent their entire business 
lives in the service of the Company. It is this exceptional 
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Philip Snes sear 
Adds Third Assistant 


C. B, SINGLETON APPOINTED 
To Have Charge of Full Time Produc- 
ers; A Dartmouth Man; In Busi- 
ness Eight Years 


Charles Brown Singlet n, formerly an 
agent with the Travelers at 55 John 
Street, has been added to the staff of 
the Philip B. Holmes agency, Connecti- 
cut General Life, 100 East Forty-second 
Street, New York City,, as assistant 
manager. He will be in charge of the 
full-time organization. The appointment 
was effective March 1. 


Appointed manager for the Connecti- 


cut General less than two years ago, 
Mr. Holmes now has seventeen  full- 
time producers in his agency. Mr. Sin- 
leton is the third assistant manager he 
has added to his organization Fred 
Fast is assistant manager in charge of 
brokerage. Frank Casey is assistant man- 
ager in charge of Group business 


Mr. Singleton was ee ought into the 
life insurance business with the Travel- 
ers eight years ago by Mr. Holmes. He 
represented ~_ company as agent and 
field assistant and later returned to the 
field as an tine \ Dartmouth gradu- 


ate. class of 1926, Mr. Singleton has been 
active in alumni affairs in New York 
City. In college he was on the football 
squad and a member of Sigma Alpha 


a native of Alabama. 


Epsilon, He is 
Bankers National Assets 


Increased 7% Last Year 
Bankers National Life, 
creased over 7% and 


1937. 





Assets of the I 
Montclair, N. J., in 


totaled $5,833,396 at the close of 
Liabilities and reserves were $4,966,839 
and include a special reserve of $200,- 


000. The company has $117 of assets for 
$100 of liabilities and reserves. 
surplus and special reserve are 
of $1,000,000. Last year the 
of expected. Volume 
of Ordinary business showed a gratify- 
ing increase and is now at the highest 
figure in ee Ci mmpany’s history. The total 
17,519,421, a slight decrease 

substantial reduction in 
dollar monthly plan insurance, that de- 
partment having been discontinued. This 
year’s dividends will be computed on the 


each 
Capital, 
in excess 
mortality was 4514% 


in force is 
caused by a 


same basis as last year. 
Interest on dividends left with the 
company to accumulate will remain at 


4% and interest on policy proceeds left 
will remain at 44%, 


with the company 

the company having again earned a net 
return 01 investments during 1937 
slightly in excess of the latter rate. 
Ralph R. Lounsbury is president. 


WELLS AGENCY MAKES BIG GAIN 
F. Ellsworth Baker of the E. T. Wells 
National Life of Vermont, New 


agency, 
York City, was the leading agency of 
the company last year in volume. 

The Wells agency showed a gain in 


January of 40% and in 
February of 26%. Both these semnertenhl € 
gains were made in the face of decreas- 
ing production by the business generally 
compared to last year. 


production in 


NEW PACIFIC MUTUAL SUITS 


Insurance Commissioner Samuel L. 
Carpenter, Jr., of California has filed 
suits to recover $457,380 on behalf of 
the old Pacific Mutual Life against the 


estates of-the late Lee A. Phillips, for- 
vice-president of the company, and 
the late Henry M. Robinson, former 
chairman Security-First National Bank 
of Los Angeles, a director. 


mer 





COFFIN-ENGELSMAN SPEAKERS 
Vincent B. Coffin, vice-president Con- 
necticut Mutual Life, and Ralph Engels- 
man of New York, general agent Penn 
Mutual Life, will speak at a luncheon 
of the Life Underwriters Association of 
Northern New Jersey March 14 at New- 
ark Athletic Club, President Lloyd D. 
Harrison will preside. 


— = 


“UNDERWRITER” 





















March 4, 1932 











Lenz Connecticut Mutual 
General Agent at Columbus 





LEONARD L. LENZ 


The Connecticut Mutual Life has ap- 
pointed Leonard L. Lenz as_ general 
agent for Columbus, O. Mr, Lenz has 
been in the life insurance business for 
seventeen years having served as agent, 
district manager and during the past 
five years as agency manager in Cleve- 
land for another large company. He is 
an alumnus of the University of North 
Dakota and received the designation of 
Chartered Life Underwriter in 1930. 

Active in life underwriter affairs, Mr. 
Lenz has served as secretary of the 
Cleveland Life Executives Club and as 
chairman of the educational committee 
of the Cleveland Chapter, Chartered Life 
Underwriters. 

He is a member of the Optimists In- 
ternational and served with the U. S. 
Navy during the World War. 





THE LIFE UNDERWRITER 
ON A CAREER BASIS 


CLIFFORD L. A\CANILLEN 


GENERAL 


THE NORTHWESTERN A\UTUAL 
LIFE INSURANCE (OA\PANY 


547 AVADISON AVENUE 


M. J. Sackerman Returns 
To Fraser Agency, N. Y. 


TO DEVELOP NEW ORGANIZATION 





Will Also Be Editor of Fraser Facts; 
Has Been a Brooklyn General Agent; 
Early Advertising Experience 
M. J. Sackerman, formerly a Brooklyn 
agent, has joined the Fraser 
of the Connecticut Mutual, 149 
Broadway, New York City, with which 
agency he was associated some years 
ago. He will be a supervisor, developing 
organization as he did formerly, and the 
house organ, Fraser Facts, will be re- 
vived. Mr. Sackerman was editor of 

Fraser Facts. 
He was born 





general 
\gency 


in Baltimore and went 
to public schools there. Coming to New 
York he first joined an advertising 
agency; then became advertising man- 
ager of a candy factory. After serving 
for a year in the army during the World 
War he joined the Connecticut Mutual in 
October, 1919, as a full-time agent. Then 
he was made supervisor for full time 
agents. 

In 1929 he went with the Massachu- 
setts as general agent with Gibson 
Lewis, the firm being called Sackerman 
& Lewis. In 1934 Mr. Lewis was made 
general agent at Huntington, L. I., and 
Mr. Sackerman continued as_ general 
agent of the Massachusetts Mutual un- 
til his recent resignation. 





TRUST FUND INVESTMENT 


Virginia House bill 201 which would 
permit trust funds to be invested in life 
insurance endowments and annuities was 
reported from committee with an amend- 
ment limiting the liability of any one 
company to $10,000. In other words, no 
more than that amount could be invest- 
ed in a single company. Banks and trust 
companies have been opposing the meas- 
ure but its sponsors hope to push it 
through before adjournment set for 
March 12. 


A GEN T 











Maxwell Connecticut 
General Iowa Manager 





CHARLES M. MAXWELL 


Charles M. Maxwell has been ap- 
esp manager of Connecticut General 
Life’s newly established branch office in 
Des Moines, the company having entered 
Iowa. Mr. "Maxwell, born and “educated 
in Iowa, has been in business in that 
state since leaving school. After sey- 
eral years of sales work he operated a 
general agency for three years. Becon- 
ing interested in life insurance he en- 
tered that field in 1928, first engaging i 
personal production and later in organi- 
zation work as field assistant and district 
manager in Ottumwa and Des Moines. 
He has been active in underwriters as 
sociation work and is a past president of 
the Life Underwriters Association of 
Ottumwa. 





CRAWFORD TO BE SPEAKER 





Member of Lloyd Patterson Agency Will 

Address Life Underwriters in Bing- 

hamton, N. Y. 

Hal D. Crawford, routine production 
manager, Lloyd Patterson Agency, New 
York, will speak before the Life Un- 
derwriters Association of Binghamton 

Y., today on “Life Insurance, the 
Ideal Solution.” The lecture is one of 
a series the Binghamton Life Under- 
writers Association is giving similar t 
that of the Life Underwriters Associa 
tion of the City of New York last year 

Mr. Crawford graduated from the Uni- 
versity of North Dakota in 1932 and in- 
mediately entered the life insurance bus- 
ness. Three years later he received his 


C.L.U, degree. 


NEWARK AGENCY ANNIVERSARY 

The Newark agency of the Connect: 
cut General Life is celebrating its twet- 
tieth anniversary. W. W. Garrabratt 
who still holds the title of general agent 
was appointed in Newark in 1918. Lat 
year he retired from duties as generd 
agent and Frank M. Minninger, Jr. wa 
made agency manager. Mr. Minningt 
has been in the business since 1929 ant _ 
was formerly with the Connecticut Ger 
eral in New York City. 








BOSTON SALES PROGRAM 
March 17 the Boston Life Under 


writers Association will hold its annut 
sales congress. Estate plans will be pi 
sented by Harold P. Cooley, Maine gt 
eral agent, New England Mutual; Ralp! 
Engelsman, New York, will talk on pra \ 
tical selling ; Milton F. Jones, — 
Hartford, on prospecting; A Jaqs 
of Diamond Life Bulletins, Ghicinnstt 
“The Empty Desk”; William J. Duns ( 
more, Equitable Society, New York, ° 

“What Price Success Today.” 











MAY LEND UNDER HOUSING act 


Qualification as a lending agency U 
the provisions of the Federa! Ho 
Act has been accorded the Pacific ¥ 
tual Life. 
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Acacia believes in the principle of charging pre- 
miums just large enough to guarantee the payment 
of every contract or obligation in full, and of not 
making any estimates of future dividends. In the 
fog of present day conditions, any estimate of divi- 
dends on life insurance covering a period of years 
must obviously be largely a guess and Acacia believes 
that life insurance should be neither bought nor sold 


NEW PAID-FOR BUSINESS. 


Why Acacia 
Will Not Guess Future Dividends 


on a guess. All Acacia will say is that the savings in 
mortality, gains from interest, and savings from 
efficient and economical management will, in the 
future as in the past, be returned to the policyholders. 

Acacia’s record proves the soundness of this 
principle. 1937 was another year of progress—in 
fact, the greatest year in Acacia’s history. Here is 
the record: 


. $44,784,266 


A 17.5% increase over 1936—an increase more than 


THREE TIMES the national average. 


NET GAIN IN BUSINESS IN FORCE. 
A 76% increase over 1936 


TOTAL BUSINESS IN FORCE . 


Largest in Acacia’s History 


TOTAL ASSETS. 


Largest in Acacia’s History 


. $22,440,363 
.$387,261,646 


.$72,775,921 





SUMMARY OF ANNUAL REPORT TO POLICYHOLDERS 


As at December 31, 1937 


ASSETS 
First Mortgage Loans on Improved Real Estate...cccccecme $31,820,510.89 
Bonds and Stocks* 
United States Government Bond ..ccccccmcseens $ 2,819,645.75 


Public Utility Bonds 4,071,581.39 








Railroad Bonds 2,006,750.75 
Municipal, Federal Land Bank and Other 
Bonds 1,145,486.08 





$10,043 ,463.97 
Miscellaneous Stocks 221,784.70  10,265,248.67 





Loans on Company’s Policies Secured by Policy Reserves.. 18,006,306.30 
Real Estate—(Incl’d’g Home Office Property $2,064,441.79) 7,113,641.99 





Cash in Banks and in Offices 1,250,541.77 
Net Premiums Deferred and in Process of Collection........... 3,666,447.49 
Interest Due and Accrued 563,128.95 








All Other Assets 90,095.73 
Total Admitted Assets 





$72,775,921.79 


RESERVES AND LIABILITIES 


Legal Reserve to Protect Policyholders Computed on the 

American Experience Table of Mortality and 314% 

Interest on all Policies. Reserve confirmed by Certifi- 

cate of the Department of Insurance, District of Columbia $65,063,022.95 
Extra Reserves to Protect Policyholders for Disability and 











Other Benefits and Supplementary Contract ..ccccecmmenmenen 2,925,472.82 
$67,988,495.77 

Reserves for Dividends to Policyholders 667,122.96 
Reserve for Policy Claims not yet Completed or Reported... 417,033.48 
Reserve for State and Federal Taxes 298,722.71 
Premiums and Interest Paid in Advance 842,372.46 
All Other Liabilities 124,971.35 





Total Reserves and Liabilities on Account of Policyholders $70,338,718.73 
Reserve for Contingencies to Provide for 

Investment Value Fluctuatioms....cccccccmocsssssemenen $ 725,000.00 
Unassigned Surplus 1,712,203.06 2,437,203.06 








Total to Balance Admitted Assets 





._ $72,775,921.79 


*Bonds subject to amortization are stated at amortized values as prescribed by The National Convention of Insurance Commissioners, while bonds not 


subject to amortization and stocks are stated at market values. 
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51 Louisiana Avenue 


Chartered by the Congress of the United States 
Branch Offices in Sixty Principal Cities 


WM. MONTGOMERY, President 
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Agent in Brooklyn 


FOR MASSACHUSETTS MUTUAL 
Has Had Wide Experience for Some 
Time Being Assistant Manager 
of Large Agency 
Harold B. Wendell has been appoint- 
ed Brooklyn general agent of the Mas- 
sachusetts Mutual, succeeding Melvin 
Sackerman who resigned, as announced 
by Joseph C. Behan, vice-president of 

the company. 
Mr. Wendell is a native of Portsmouth, 
N. H., and a graduate of Dartmouth Col- 


HAROLD B. WENDELL 


lege, class of 1917. He was on special 
duty with the ordinance department in 
Washington during the Great War. 

Mr. Wendell entered the life insurance 
business in 1919, serving as assistant cash- 
ier in Denver, for one of the country’s 
large life insurance companies. He was 
promoted to the position of traveling 
auditor and then was made office man- 
ager in Pittsburgh. For the past fifteen 
years he has been closely associated with 
home office work, during the latter part 
of this period serving as assistant man- 
ager in one of the metropolitan agencies. 

Mr. Wendell is an active member in 
the Life Underwriters Association of 
New York City, having served on the 
membership committee and dinner at- 
tendance committee. He is a member 
of the Dartmouth College Club of New 
York. 

In 1936 his Brooklyn unit produced 
$1,300,000 of business, 1212% being from 
new organization. The volume was re- 
peated in 1937, again with an appreciable 
volume coming from new agents. 





DINNER TO L. E. SIMON 

The agency force of the Lawrence E. 
Simon agency, Massachusetts Mutual 
Life, New York City, are giving a dinner 
at the Waldorf-Astoria on Wednesday 
evening, March 16, in honor of Mr. Si- 
mon’s return after his long illness and 
to commemorate the eightieth anniver- 
sary of the agency. After the dinner, 
Lewis N. Cotlow of the agency will give 
an illustrated lecture on his recent trip 
through the heart of Africa. 








OPERATE ON BRODERICK 
D. F. Broderick, chief examiner of life 
insurance companies, New York State 
Insurance Department, is in Southern 
Nassau Community Hospital, Rockville 
Center, L. I, where he was operated 
upon for appendicitis. 





CHARLES V. MILLER DEAD 

Charles V. Miller, who retired recent- 
ly after thirty-three years with the Pru- 
dential, dicd Saturday at his home in 
Irvington, N. J. 
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Savings Bank Bill 


(Continued from Page 1) 


management to protect the interest of 
policyholders, the demand for increased 
compensation in one instance if applied 
to the total business of the company 
would equal the entire amount returned 
to policyholders as dividends.” 

Senator Elmer F. Quinn, sponsor of 
the resolutions, said he was convinced 
that life companies, especially Industrial, 
needed an investigation because they 
showed tremendous increases in reserves 
and assets during depression years and 
that he would fight for his resolutions 
so long as he continued to be a senator 
or until his resolutions prevail. 





Albany, March 3—With the amend- 
ment to the savings bank life insurance 
bill limiting the amount an_ individual 
may purchase to $3,000 it was felt in 
Albany that the strongest objections to 
the measure had been met. Governor 
Lehman approved the limitation and 
amendments were offered by Assembly- 
man R. Foster Piper and Senator Jacob 
H. Livingston who introduced the bills 
in the two houses of the legislature. It 
is expected in Albany that the measure 
will come to vote early next week. 

During the past few days thousands 
of protests and objections to the savings 
bank bill reached Albany. Through four 
separate organizations 20,000 insurance 
brokers went on record before the legis- 
lative insurance committees against the 


bill. 
See Public Misconception 


On Tuesday the Life Managers Asso- 
ciation of Greater New York adopted a 
resolution, prepared by Horace H. Wil- 
son, chairman of its law and legislation 
committee, condemning the bill in its 
present form. Gerald A. Eubank, presi- 
dent of the Managers Association, states 
that the association is in sympathy with 
any method of providing life insurance 
for wage earners if it is on a sound 
basis. The Managers pointed out that 
the average Industrial policy in New 
York State is less than $300 in amount 
and that insurance issued by one or more 
savings banks should not exceed $1,000 
to one individual. The Managers also 
pointed out there will be a harmful mis- 
conception that the assets of the issuing 
savings banks will be liable for policies 
or that the state would stand back of 
such insurance which would not be the 
fact. The Managers also feel that the 
whole savings bank proposal is unfair 
to the large body of life insurance agents 
who have been responsible for creating 
the great bulk of life insurance in force 
today. 

With the savings banks of the state 
lukewarm toward the proposal Repub- 
lican members of the legislature were 
reported as becoming increasingly con- 
cerned about their attitude toward the 
whole proposition. President of the Sav- 
ings Banks Association of New York 
State, Andrew Mills, Jr., president of the 
Drydock Savings Institution of New 
York, summarized the position of the 
banks in a statement to the effect that 
the life insurance proposal would be ac- 
ceptable to the banks if it could be 
handled through a joint insurance fund 
similar to other funds already in opera- 
tion such as the Mutual Savings Banks 
Fund, Institutional Securities Corp. and 
Savings Banks Trust Co. It was pointed 
out by Paul W. Albright, general secre- 
tary of the Savings Banks Association, 
that only seven savings banks have gone 
on record as favoring the bill in its pres- 
ent form and 108 are opposed whereas 
seventy-two savings banks have indicated 
a willingness to participate on the basis 
of a central fund rather than individual 
operation of the plan by each bank. 





MYRICK AGENCY WRITINGS 

Julian S. Myrick, New York manager 
Mutual Life of New York, reports paid 
business in February $1,856,223 compared 
with $1,963,930 a year ago. For the year 
the total paid business amounted to $3,- 
716,071 compared with $4,943,889. 


National Officers Go 
To Richmond March 11 


ZIMMERMAN PROGRAM HEAD 





Council Members of National Associa- 
tion Life Underwriters Have Inter- 
esting Two Days in View 





A full program of events for the two- 
day mid-year meetings of the National 
Association of Life Underwriters at the 
John Marshall Hotel, Richmond, Va., on 
March 11 and 12 has been planned by 
Charles J. Zimmerman of Chicago, chair- 
man of the program committee. 

What promises to be a record-break- 
ing gathering will meet to go through an 
entirely novel series of business sessions, 
sales meetings and entertainments. The 
old idea of routine reports has been dis- 
carded for a series of talks and forums 
that have been prepared with chief em- 
phasis on the solution of local associa- 
tion problems, 

The meetings will begin on Friday 
morning, March 11, with three confer- 
ences: the National Board of Trustees, 
the State Presidents, and the Commit- 
tee of Past National Presidents. 

During the morning and afternoon the 
Richmond Association will stage a sales 
congress featuring nationally known un- 
derwriters. At a special sales congress 
luncheon, the speaker will be President 
O. Sam Cummings of Dallas. The Rich- 
mond and Virginia Associations will also 
be hosts to the delegates at an informal 
dinner-dance that evening. 


Speakers Scheduled 

Following a breakfast session of the 
General Agents and Managers Execu- 
tive Committee, March 12, under the 
chairmanship of Philip B. Hobbs of Chi- 
cago, the all-day meeting of the National 
Council will take place. Speakers will 
be these: 

President Cummings; Mr. Zimmer- 
man; Vice-President Holgar J. Johnson 
of Pittsburgh; Robert L. Jones of New 
York, treasurer; Roger B. Hull, man- 
aging director, National Association. 

At the afternoon session speakers 
scheduled are Harry T. Wright, Chi- 
cago; Frank B. Summers, Boston; Mr. 
Zimmerman; Isadore Samuels, Denver; 
N. Baxter Maddox, Atlanta; J. Hawley 
Wilson, Peoria; Ray Hodges, Cincin- 
nati; C. Vivian Anderson, Cincinnati; 
Lester O. Schriver, Peoria, and W. Ran- 
kin Furey, Pittsburgh, who will present 
resolutions. 





Gantz Attacks Fictions 


That Beset Insurance Men 


_The buying public wants life insurance, 
if you will let them buy it in terms of 
their own needs, declared Joseph M. 
Gantz, head of two agencies in Cincin- 
nati, before a luncheon meeting of 450 
members of the Chicago Association of 
Life Underwriters February 23. Mr. 
Gantz attacked several “fictions” afflic- 
ting insurance men. One is that pros- 
pects should be handled with kid gloves 
when all they want is the truth. The 
fiction that business recessions make it 
impossible to sell insurance, he declared, 
is disputed by records of the best sales 
in history by agents who work. 

“You are afraid of the big shot and 
you think the little shot is unworthy 
of your notice, so you go to the movies,” 
he charged. “Actually there is only one 
type and the appeal is through the heart. 
And the most important prospect of all 
is the ordinary man, getting an ordinary 
salary. 

Steady progress in the National Life 
Insurance Essay Contest was reported by 
A. E. McKeough, president of the as- 
sociation, 





KENTUCKY DEPOSIT LAW 


A bill passed the Kentucky assembly 
which would permit domestic life com- 
panies to deposit a minimum of $100,000 
or maximum of $500,000 with the state 
treasurer instead of depositing all re- 
serves against outstanding policies with 
the state as at present. 





— 


HEARD On The WAY 


—— 


Elmer G. Leterman, associate general 
agent, John Hancock, Honolulu, has be- 
come one of the principal “welcome to 
our city” men there. Some of the lead- 
ing visitors to the islands have been 
entertained by Mr, Leterman. In one 
week he entertained at different times 
Samuel Darby, Jr., special assistant to 
United States Attorney General Cum. 
mings; Alfred Busiel, president of Lady 
Esther Powder Co. Chicago; Albert 
Stein, Chicago garter manufacturer; Al- 
lan Lehman of Lehman Bros., New York 
investment house; Julius Rosenwald, son 
of chairman of Sears, Roebuck & (Cy 
Mr. Rosenwald was in Honolulu on his 
honeymoon. 

Among others Mr. Leterman has en. 
tertained Roy Howard of Scripps-Hoy- 
ard newspapers; Captain Wilson, in 
charge of Pearl Harbor; Morton May 
of St. Louis; Louis V. Aronson of Ney- 
ark, and Samuel Goldwyn, Hollywood 
movie magnate. 








The average size of a 1937 issue Penn 
Mutual Life policy was $3,356. This was 
4.6% larger than the company’s average 
1936 policy. 

Unele Francis. 





Equitable Society Revises 
Its Optional Settlements 


Optional settlement rules have been 
revised by the Equitable Society in line 
with the study this subject has been 
given by leading life insurance com- 
panies. About 35% of the Equitable’s 
death claims are paid under optional 
settlement provisions. The company 
Says it is felt that modifications of 
present rules will further stimulate use 
of the valuable after-death service with- 
out making the ultimate effect on the 
society undesirable. At the same time 
it should help to concentrate the bene- 
fits under the options for the increased 
protection of the immediate family rather 
than for the possible benefit of more re- 
mote beneficiaries whose interests are 
logically only those of a_reversionary 
character. 


Four Men Advanced On 
Equitable Society Staff 


Alexander McNeill has been elected 
secretary of the Equitable Society. He 
entered the home office in 1899 and has 
been assistant secretary for ten years. 
President Parkinson has also announced 
these appointments: Arthur P. Carroll, 
assistant secretary; R. L. Kaidera, assist- 
ant treasurer; J. J. O’Brien, assistant 
auditor. 


MEARS ON ATLANTIC BOARD 

The Atlantic Life, Richmond, Va., has 
announced election of A. W. Mears, 
Baltimore, as a director, Mr. Mears 1s 
vice-president of the Eureka-Maryland 
Assurance Corp., a member of the exec- 
utive committee and a director of the 
Monumental Life and a director of the 
Bankers National Life. He has numerous 
other business interests. 


BRAGG COURSE FOR BROKERS 

James Elton Bragg, manager, Guat- 
dian Life, New York City, opened his 
fourth annual life insurance training 
course for independent brokers at hls 
agency on Tuesday evening, March 1, 
with an initial enrollment of thirty men. 
The course will continue for eight meet- 
ings on consecutive Tuesdays and Fri 
days. The second meeting is tonight. 


M. H. PEILER, ACTUARY, DEAD 

Maximillian Henry Peiler, retired ac- 
tuary of the Aetna Life, died at his 
home in Hartford on Tuesday, March | 
He was 88 Mr. Peiler had been wt 
the Aetna for sixty years when he 4 
tired five years ago. A native of North 
ern Prussia, he came to this country 
1868, became a clerk in the actuarial ¢€ 
partment of the Aetna that same yeal. 
He was made actuary in 1918. 
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GAINS FOR THE YEAR 


Insurance in force of the Phoenix Mutual reached an all-time 
peak in 1937. The gain of $34,000,000 compared favorably 
with $20,635,000 in 1936 and $6,253,000 in 1935. 

The $64,327,000 of new insurance paid for was the largest 
volume since 1930. It was a gain of 20% over the amount for 
1936 and a gain of 38% over 19365. 

Renewal premium income, amounting to $20,156,000, was 
the largest in the 87-year history of the Company. New 
premium income totaled $2,664,000 —- an increase of 18%. 
Insurance terminated by lapse and surrender was only 4.2% 
of the total in force at the beginning of the year. This record 
surpassed the low ratio of 4.7% in 1936 and the 6.2% of 1935. * 


The above summary of the Company’s steady growth 
once more shows the effectiveness of its unique agency 
plan. Such progress is a tribute to the ability of its full time 
sales organization, especially trained for counselor service. 
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| IDEAS that CLICK | 











By Paul Troth 


insurance in exactly 


” 
» fe nents se 





the same way, which also applies to the 
prospects. W. hat they sell 

y sell it ts principal lly an idea a. 

Some ideas which have proved success} ul, 


and which are now ie employed, will 
be offered readers of The Eastern Under- 


riter in this column from time to time. 
No. 22 


More people buy insurance just before 
their age changes than at any other time, 
which indicates that they are aware of 


the savings in premium, Many times, 
however, the prospect wants to put off 
insurance or gives this excuse 


buying 


ielaying : “M 


\gent, since my birth- 


Seer rd when I told ut 
“The sooner you plan your future, the bet- 
ter your future will be.” 


lay is in March I won't have to pay 
any more if I wait until September to 
start this plan. sane back and see me 
then.” Henry M. Faser, Jr., general agent 
Penn Mutual ike New York City, has 
an answer for that objection. It is this: 

“Mr. Prospect, you evidently know 
something about life insurance. It’s true 
that it won’t cost you any more as to 





premium if you wait until September. 
But | nder if you realize how much 
you gain by starting the plan today? 
For instance, we have been talking about 
i plan which will pay you $100 a month 
for life beginning at age 60, Let me make 
t clear that that income starts not on 
sixticth birthday but on the anni- 
sa late of the policy nearest your 
: birthd: By starting the plan 
toda uw receive when you are 60 
a hundred dollar check (writes amounts) 
March S10 April $100, May $100, 
june SIC uly $100, August $100 for a 
‘If \ t mt September to start 
the plar u would not get your first 
heck until Scptember; so you can read- 
s $600 that you can 
! t iv than by starting the 
l | the plan guarantecs 
hether you start now 


ou would like 


r ! +} ‘ ‘ 600, 





spect who wants to 
Ordinary life policy 
ths, Mr. Faser ex- 
ith accumulated 
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Investment Practice of British 


Compared With American Life Cos. 


In a paper read before the Financial 
Section of the American Life Conven- 
tion in Chicago last week, G. Robley 
Mackay, assistant treasurer of the Sun 
Life of Canada, told of the differences 
in investment practice between British 
and American life companies. He said 


in part: 

“While it is difficult to make an ac- 
curate comparison, a cursory examina- 
tion of the composition of the assets of 
\merican, Canadian and British com- 
panies as at the close of 1936 brings out 
a few interesting points. About one- 
third of the assets of British and Cana- 
dian companies is composed of govern- 
ment, provincial and municipal bonds 
and public credits as compared to about 
one-quarter in the case of companies in 
the United States, although your com- 
panies seem to be fast wiping out this 


discrepancy. United States companies 
hold about 13% of their assets in rail- 
way bonds. This item is not shown 


separately in the British tabulations but 
I should judge their companies roughly 
hold about the same percentage. Our 
Canadian companies, however, have un- 
der 3% of their assets so invested due 
to the field being practically limited to 
the bonds of the Canadian Pacific Rail- 
way. Canadian National Railways bond 
which are guaranteed by the Do- 
minion or the Provinces, are included 


under the government holding. 


Real Estate Holdings Lower 


issues, 


“The holdings of mortgages make a 
close comparison in the three countries, 
being from 15% to 20%. The percentage 
held in real estate is lower in Britain 
than in the United States. American 
companies tend to hold about double 
the percentage of cash as Canadian com- 
panies and British companies confine 
their cash to less than 1% of their assets 
as a general rule. Where their insurance 
policies provide cash value and policy 
loan clauses British companies seem to 
have had no special liquidity problem due 
to this in the past, and consequently do 
not feel obliged to carry much ready 
cash on this account. In fact, British 
companies tend to keep their funds more 
fully employed than we do over here. 
Generally speaking, I found on talking to 
their investment officials baci ignore the 





short term market as a practical field 
of investment, although they do attempt 
to average out their maturities. The in- 
vestment approach, however, is definitely 
to buy a security which gives a satis- 
factory yield on their books rather than 
to attempt to gauge the trend of interest 
rates. Low yielding short-term govern- 
ment paper they seem to ignore. 
Not Restricted by Law 

3ritish companies are not restricted 
me law in the choice of their investments 
and we see in their list of holdings such 
items as ‘house property, ‘life interests 
and reversions and loans thereunder,’ as 
well as other items which might appear 
strange in our balance sheets. In the 
recent building boom some of the com- 
panies purchased land, put up houses and 
sold them in a way which could not 
legally be done by life companies in the 
United States or Canada. I understand, 
however, that there is a proposal to 
amend the New York State laws so as to 
permit life insurance companies to as- 
sist directly in housing construction. 
Practically all British life insurance com- 
panies have part of their funds invested 
in common stocks or ‘ordinary’ shares 
as they term them. I know of two com- 
panies which have over 20% of their 
funds so invested. The average for fif- 
teen ‘mutual offices’ at the close of 1936 
was 11.7%. I didn’t meet anyone over 
there who had any definite view as to 
what a ‘sound’ percentage should be. In 
Switzerland and Holland I was given to 
understand life companies are not per- 
mitted by law to invest in common stocks 
and their funds are mostly in the form 
of government and corporate bonds and 
real estate mortgages. Canadian com- 
panies are permitted to invest in com- 
mon stocks subject to a seven-year divi- 
dend requirement. Until 1932 there was 
no restriction as to the amount of such 
investment but in that year the Domin- 
ion Insurance Act was amended limiting, 
in future, a life insurance company’s in- 
vestment in common stocks to 15% of 
its assets. 

“In Great Britain, if there is one prin- 
ciple of investment which life insurance 
investment officers adhere to more than 
others, it is the principle of diversity. 
With one or two exceptions, their com- 
panies are of small size. cea accustom 





Indianapolis Life Sanctions Of | on Cation 





L. to r.: 


Ella Barnett 


Mrs. Albert H. Kahler, Albert H. Kahler, superintendent of agents; 


Mrs. Edward B. Raub, Edward B. Raub, president; Mrs. A. Leroy Porteus, A. Leroy 


Porteus, vice-president and senator in Indiana. 


They sailed on the French liner 


Champlain for the West Indies and Panama Canal. 
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themselves, therefore, to a certain mall 


stake which they are willing to | a 
a security which they believe to b. und 
and satisfactory for their purpos: rom 
my observations I find they ar lisie. 
clined to go beyond a nominal ; ke in 


any one situation, preferring t) mak 
new investments in other fields -ather 
than acquire a preponderant in) 
in any one field. As a general ruc they 
do not make extensive statistical studies 
in their investment work, relyins to a 
great extent on the recommenda ion of 
an informed dealer or banker whom 
they have confidence.” 


Four Hundred Men Go To 
Hear Louis Behr Speak 


The Los Angeles Life Underwriters 
Association, at a breakfast meeting at 
the University Club, February 24, staged 





a monster affair, one that old’ timers 
say was the best they ever attended. 
More than 400 life men were there to 


hear Louis Behr, the million dollar Chi- 
cago representative of the Equitable So- 
ciety, tell of his methods and pl: a His 
address was confined largely to elabora- 
tion of the chapters of his book. being 
illustrated with charts and reproductions 
from it. 

He said he did not find it necessary 
to have the man on whom he was cali- 
ing the first time qualify as to his 
ability to purchase insurance, as he had 
those facts before he called. 


BROWNE AND DENNIS ADVANCE 


Become Supervisors in British Isles 
Division of Canada Life Upon Re- 
tirement of S. J. Bradford 

W. R. H. Browne and A. D_ Dennis 


have been appointed agency supervisors 


in the British Isles division of the 
Canada Life to fill the vacancy created 
by the retirement of S. J. Bradford, 
Messrs. Browne and Dennis were as- 


sistant agency supervisors and have had 
training in both personal production and 
branch management. 

Mr. Bradford’s association with the 
Canada Life began in 1914 when he was 
appointed manager of the Bristol 
branch which he succeeded in making 
one of the most important in the whole 
division. 

Gilbert Russell, previously manager of 
the Leicester-Nottingham branch, has 
retired after more than thirty-five years 
of service to the company. D. Brian 
Chambers has been appointed to head 
the new St. James branch, formerly 
known as the Training Center, and E. 
C. O’Brien has received the post as 
manager of the Preston branch. 





HOY’S TWENTY-YEAR SERVICE 


Production Leader With Canada Life 
Has Won Many Honors and Aided 
In Association Activities 
Frank C. Hoy, with the Toronto City 
branch, Canada Life, celebrates his twen- 
tieth anniversary with the company this 
month. Mr. Hoy’ s business record shows 
continuous membership i in the company’s 
production clubs since entering the busi- 


ness in 1918. With the exception of 
1921 he has each year won a_ place 
among the ranks of Quarter Million 


Mr. Hoy has given get 
to further the wel 


H tT 
business and 


Club producers. 
erously of his time 
fare of the life insurance 
for many years has been a leader in the 
Life Underwriters Association of Canada. 


TO SPEAK IN "SPRINGFIELD 


Eric J. Wilson production manager ™ 
the Raiph G. Engelsman agency, Pen" 


Mutual, Nev York City, will address * 
luncheon meeting of the So 
Mass., Association of Life Underwriters 
on Monday, March 7, returning to the 


city which w: as the first in which he 
lived after coming to the United State 
from New Zealand. Mr. Wilson wen 
to Springfield in October, 1926, to stu 


physical education at Springfield Col- 
lege, where he was a member of th 
senior varsity gym team. Topic of Mr 
Wilson’s address on Monday will 


“Making Selling Simple.” 
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Many to Be Heard at 
Congress in Detroit 


NATIONAL LEADERS TO SPEAK 


O. Sam Cummings to Address Two 
Meetings March 9; Detroit C.L.U. 
Meets March 7 





Michigan life underwriters have a 
program rich in education and inspire- 
tion planned for the annual sales con- 
gress sponsored by the Qualified Life 
Underwriters of Detroit. O. Sam Cum- 
mings, National Association president, 
will be in Detroit March 9, the day of 
the congress, and will address the un- 
derwriters. In the evening he will lead 
a meeting of general agents and man- 
agers in discussion of the selection of 
agents. 

Other leaders on the congress program 
are Wallis Boileau, vice-president Penn 





Mutual; Mark Schwinn, Beaver Dam, 
Wis. Northwestern Mutual; Charles 
Zimmerman, Chicago, general agent, 


Connecticut Mutual and secretary of 
N. A. L. U.; Arthur Youngman, presi- 
dent New York City association; Joseph 
C. Behan, agency vice-president, Massa- 
chusetts Mutual. 

Seth W. Ryan, general agent Penn 
Mutual, is president of the Detroit as- 
sociation. Assisting on the sales con- 
gress committee are F. Jean Little, 
Massachusetts Mutual, and Howard B. 
Knages, New England Mutual, co-chair- 
men of the entertainment committee; 
Robert Turner, Connecticut Mutual, in 
charge of attendance; Charles Eckert, 
Northwestern Mutual general agent, 
chairman of publicity. 

The theme chosen for the congress is 
“Greater Knowledge Brings Increased 
Courage.” In addition to the congress, 
Dr. Birchard E. Wyatt, newly appointed 
educational counselor, American College 
of Life Underwriters, will be honored 
March 7 at a luncheon at the Intercol- 
legiate Club in Detroit by the local chap- 
ter of C.L.U., of which C. F. Hibbard, 
Northwestern Mutual, is president. 





PLAN TRI-STATE CONGRESS 


Life Underwriters Associations From 
Ohio, Indiana and Kentucky to 
Join in Cincinnati 
The 1938 tri-state sales congress for 
members of the life underwriters associa- 
tions in Ohio, Indiana and Kentucky will 
be held in Cincinnati at the Netherland 
Plaza Hotel on March 10. The program 

is a good one. 

Speakers are Jerome Clark, vice-presi- 
dent, Union Central Life; Urban H. 
Poindexter, assistant director of agen- 
cies, Northwestern Mutual Life; O. Sam 
Cummings, president, National Associa- 
tion of Life Underwriters; Harold Van 
Orman, former lieutenant-governor of 
Indiana; Albert W. Atwood, author, jour- 
nalist and editor. In addition the Cin- 
cinnati Association of Life Underwriters 
has slated seven leading producers for 
a symposium under the title, “How We 
Sell Our Business.” 








LOS ANGELES MERGER 

With the transfer of Manager John 
Henry Russell of the home office agency, 
Pacific Mutual Life, to the agency de- 
partment of the company, the Los An- 
geles branch of the company was merged 
with the Paschall-Gist Co., long general 
agents for the company in Los Angeles. 
Managers are Jack Paschall, who has 
been with the company since 1909, and 
Wooster Gist, with the Pacific Mutual 
since 1921. 





VAN SICKLER AGENCY MOVES 

Stephen Ireland, vice-president of the 
State Mutual Life; James H. Eteson, as- 
sistant superintendent of agencies; Dr. 
H. H. Amiral, medical director, and Ev- 
erett Walker, field assistant, were home 
office guests who attended the third an- 
niversary of the W. H. Van Sickler 
agency of the company in St. Louis and 
the housewarming party in the new 
agency offices. 











G. FAY DAVIES 


As announced in last weck’s The East- 
ern Underwriter, G. Fay Davies has been 
appointed gene 
i Life, Cz 


tional 
McCutcheon w 
ceneral 


manager 


MALCOLM W. McCUTCHEON 


company. Both men have spent many 
years in the life insurance business, Mr. 
Davies was for a time with the Life 
Insurance Sales Research Bureau at 
Hartford. Mr. McCutcheon is an asso- 
ciate of the Actuarial Society of America. 


ral manager of the Na- 
unada, and Malcolm W. 
as promoted to assistant 
and secretary of the 














Modern Life 





Back of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 
ing of even minute details of an individual life plan. 
Back of him also stands a record of stability and fair 
dealing—a record of sound protection and liberal 
treatment. The Mutual Benefit has always been 
more liberal than any insurance law required. Of 
its own volition the Mutual Benefit pioneered the 
Principle of Retroaction, which extends so far as 
possible all new benefits to old policies, making 


them in effect as modern as the newest. | 





The Mutual Benefit 


LIFE INSURANCE COMPANY | 
| 
Newark, New Jersey | 
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Friends Out-of-Town 
A Source of Prospects 


EISENDRATH TALKS TO ©LU’s 





Finds That Keeping Up Correspondence 
Leads to New Business; Gives 


Other Ideas 





Julius Eisendrath, manager, ( iardiay 
Life, New York City, was the speake- 
before the New York Chapter Chartered 
Life Underwriters on Thursday of las; 
week. Harry Krueger, Recht & Kutcher 
agency, Northwestern Mutual, presidep; 
of the chapter, presided at the meeting 
and reported on business activities, 

Opening his remarks with a tribute to 
the C.L.U. movement, Mr. Eisendrath ap- 
proached his subject with the statement 


that in order to use knowledec the in- 
surance agent must get before people 
and must get before them under fayor- 
able circumstances. 

“A referred lead,” he said, “is noth- 


ing more than a cold canvass with the 
chill taken out, but the difference js 
tremendous when you are referred t 
your prospect by someone whom he re- 
spects.” He declared: “A man can go 
anywhere in a country that speaks his 
own language and if he has one contact 
in a new territory can build a prospect 
list which will keep him busy in the life 
insurance business.” 

An approach Mr. Eisendrath uses is 
this one: “Mr. Prospect, I would like 
to discuss with you your life insurance 
to see if it properly fits your situation.” 

He makes a point of adding names to 
his prospect list daily; continually cor- 
responds with friends in Chicago, St. 
Paul, Minneapolis and other cities, re- 
ports that he has written several mil- 
lions of dollars of business on people 
who live elsewhere. Since January, 
1937, he has paid for nine cases for 
more than $150,000 on people who reside 
in Europe, 

Mr. Eisendrath uses leading conversa- 
tions, asks a friend: “Where did you g 
last night?” Finds out that he played 
bridge, learns whom he played with and 
sufficient about each one to give him a 
basis for an intelligent approach. Then 
he takes an attitude of assuming that 
his friend will give him a reference and 
in practically every case gets it. 





DIEHL MADE BOARD CHAIRMAN 
Solomon Rothschild Elected Vice-Chair- 
man of rd by Sun Life of 
America, Baltimore 
Announcement of election of Charles 
F. Diehl as chairman of the board has 
been made by the Sun Life of America, 
Baltimore. Mr. Diehl first became con- 
nected with the company in 1890 and 
since 1901 has devoted his entire time 
to development of the field force. He 
has served as secretary, agency director 
and second vice-president. f 
Solomon Rothschild, who has been with 
the company almost as long as Mr. Diehl, 
has been elected vice-chairman of the 
board, of which Stanford Z. Rothschild, 

president, also is a member. 
































MAINTAINS DIVIDEND RATE 


The Bankers National Life of Mont 
clair announces that it will maintain ths 
year the same dividend scale as was ™ 
force last year. Interest on dividends 
left with the company to accumulate wi 
remain at 4% and policy proceeds wil 
draw 4%%. The company during tH 
past year has earned a net return 
investments slightly in excess of the lat 
ter figure. 


SHOEMAKER AGENCY BULLETIN 

The George P. Shoemaker agency, 
Provident Mutual Life, New York Git 
is issuing a monthly bulletin, The Tow 
Crier. Second issue was in Febrttat) 








Oswald P, Scheller has been elect 
assistant secretary of the Connecti! 
General Life. He has been in the a 
vestment department of the compa! 


since 1926, 
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W.. this ring I thee wed” headlines a pic- 
ture of a bride and groom in the Metropolitan 
advertisement in the March magazines.* A 
ribbon flows from the Marriage Service book 
to a Metropolitan Family Protection Policy— 
suggesting that there is a relation between 


the two. 


The copy supports the sound doctrine urged 
by experienced Field-Men—that with every 
marriage certificate there should be a Life in- 


surance policy for the protection of the bride. 


The message tells young people of the 
comfortable feeling of security the Family 
Protection Policy gives... how it can be made 
a practical foundation for youth's bright hopes 


and ambitions. 


**Business Week, Collier's, Cosmopolitan, Forbes, 
Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 


Leroy A. Lincoln, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Employe Status Of 
Agents Under S. 8S. Act 


NO BLANKET RULINGS MADE 































































































Internal Revenue Bureau Issues Circular 
Explaining When Separate Rulings 
Are Necessary 





The Commissioner of Internal Reve- 
nue has issued a bulletin on information 
required to be submitted to the Bureau 
in doubtful cases involving the question 
as to whether life insurance agents are 
employes for purposes of taxes imposed 
under Titles VIII and IX of the Social 
Security Act. The circular is known as 
Coll. No. 4730. 

Commissioner Guy T. Helvering states 
that the Bureau under the act is with- 
out authority to make so-called “blan- 
ket rules” which would have applicability 
in the case of all life insurance agents 
irrespective of the circumstances under 
which they perform their services. The 
commissioner states: “Whether the re- 
lationship of employer and employe 
exists will in doubtful cases be deter- 
mined upon an examination of the par- 
ticular facts of each case. This pro- 
vision of the regulations is controlling 
in any cases where doubt exists as to 
whether, for purposes of the taxes im- 
posed under the act, the relationship of 
employe and employer exists between an 
individual performing services and the 
person for whom they are performed. 
Accordingly, the only instance where a 
ruling made by the Bureau in the case 
of an agent of a particular life insurance 
company may be deemed applicable in 
the case of other agents of the same or 
of a different company, is where the 
facts and the circumstances in the case 
of such other agents do not differ in 
any material respect from those existent 
in the case upon which the Bureau’s 
ruling was predicated. To this extent 
rulings heretofore made by the Bureau 
with respect to the status of agents of a 
particular life insurance company may be 
followed by other companies provided 
such other companies are able to sub- 
stantiate their conclusions in the matter 
if called upon to do so.” 

In the case of any life insurance com- 
pany which entertains doubt as _ to 
whether its agents come within the scope 
of any previous decision made by the 
Bureau and which is desirous of obtain- 
ing a specific ruling in the matter, it 
will be necessary that full information be 
submitted by the company or by its au- 
thorized attorney or agent who is en- 
rolled to practice before the Treasury 
Department. An outline of this informa- 
tion is contained in Coll. No. 4730 which 
can be obtained on application to the 
Internal Revenue Bureau at Washington. 





WASHINGTON NATIONAL GAINS 


Business Growth Necessitates Enlarge- 
ment of Home Office to About Twice 
Present Capacity 

In making his annual report on opera- 
tions of the Washington National In- 
surance Co., Chicago, Chairman H. R. 
Kendall observed that all departments 
made substantial gains in premium in- 
come. The company writes life, acci- 
dent and health. Growth during 1937 re- 
sulted in an increase in premium income 
of $1,808,837, assets showed the striking 
gain of $3,429,288; and Ordinary life in- 
surance in force increased $27,343,908. 
While these increases were to some ex- 
tent effected through reinsurance, yet 
the increases made by actual business 
ne in, all departments played a large 
role, 

The twenty-seventh annual statement 
shows assets $8,649,088. There were not 
any death claims due and unpaid and 
reserves were set up for unreported or 
incomplete claims and for expenses and 
taxes, The capital stock is $1,250,000 and 
surplus on policyholders’ account $2,373,- 
534. 

The company has acquired 24,360 
square feet adjoining its present building 
and will erect an annex that will prac- 
tically double its floor space. 


Travelers Begins School 
Sessions for L. & A. Men 


With an enrolment of fifty-four young 
men from various sections of the conti- 
nent, the Travelers began the seven- 
teenth session of its home office school 
for life and accident agents February 
28. Those enrolled include men from 
points as distant from Hartford as Sacra- 
mento, Seattle, and Winnipeg. 

The course, during which students are 

schooled in underwriting practices and 
sales methods, is of four weeks’ dura- 
tion. Those in charge are Daniel J. 
Bloxham, supervisor of the agency field 
service department of the Travelers’ life 
insurance division, James E. McNeal, 
Reid Hartsig and Milton J. Jones, as- 
sistant supervisors. 
_ Although the Travelers’ training school 
is more than 35 years old and is the 
second oldest vocational school in the 
country, the present practice of accept- 
ing young men of no previous experience 
in the insurance business was begun 
only two years ago. During this two- 
year period, more than 550 have taken 
the course. Many of them have estab- 
lished remarkable records in life and ac- 
cident insurance sales. 


FORDHAM INSURANCE CLASSES 


Schedule of Subjects Announced With 
Salesmanship Listed For 
March Meetings 


The schedule of classes for the C.L.U. 
review courses at Fordham University 
School of Business located in the Wool- 
worth Building, New York City, have 
been announced by the local chapter. All 
classes meet Wednesdays from 5 to 7 
o’clock. Henry M. Faser, Jr., is the in- 
structor. Here is the schedule: 

Under Part I, Life Insurance Funda- 
mentals—Economics of life insurance, 
April 6, 13, 27. Principles and practices, 
May 4, 11, 18 and 25. 

Under Part II, Life Insurance Sales- 
manship — Principles of salesmanship, 
March 9 and 16. Sales psychology, 
March 23 and 30. 


BATES 35 YEARS WITH AETNA 


Amid a bombardment of congratula- 
tions from officials of the Aetna Life 
and Affiliated Companies, Paul C. Bates, 
of Bates, Lively & Pearson, has reached 
the thirty-five-year mark as Aetna’s 
general agent in Portland, Ore. Mr. 
Bates made an impressive record for 
other companies in a previous ten years 
of service prior to his association with 
Aetna. 


























Disbursements .. . 





RCL ORCC TT CETTE ETT EEE re 


Te eS eee ee 
Insurance in Force as of Dec. 31, 1937................... $208,607,868 | 





—!_ 


C. H. Orr Speaks Before 


Baltimore Trust Council 
With a membership of forty-«ix rep- 
resentatives of life companies «nd six. 
teen of trust companies in Baltimore 
the Baltimore Life Insurance: Trys: 
Council was formed recently wit! Joseph 
L. MeMillin of the Mutual Life of Ney 
York, president. It is expected that the 
members will be called upon i» elect 
new president at the next mecting hp. 
cause Mr. McMillin has been «appointed 
manager of the Philadelphia ofiice of the 
Mutual Life. 

The organization, formed for educa. 
tional purposes and to assist in the na. 
tional movement to bring about close; 
cooperation between life insurance and 
trust company representatives, held , 
meeting February 25 at which the 
speaker was Clifford H. Orr, presiden 
Philadelphia Association of Life Under. 
writers. He spoke on “Settlement 
Options.” 


ST. PAUL AGENCY OPENED 


Francis G. Barbeau and Clarence A. 
Mathews have been appointed general 
agents for the Occidental Life at St. 
Paul, the agency to be known as the 
Barbeau-Mathews agency. Both are na- 
tives of Minnesota. 














| 
| | 
| 
© e | 
Berkshire Life Insurance Company | 
Incorporated 1851 
Pittsfield, Massachusetts | 
REPORT FOR 1937 | 
ASSETS LIABILITIES | 
Cash .......... _.....$ 2,346,611 Policy Reserves (including Funds 
are 18,286,676 ae ee $55,996,776 | 
| Stocks .................... 839,120 Claims Due and Unpaid. ..... . None | 
cet Snyee ae iii Claims in Process of Settlement 210,427 
Loans on Policies. ....... . 10,776,683 Accrued Liabilities ........... 713,509 | 
eee re 10,708,411 Dividends A : 
Premiums Deferred, in course of AED «...« ae 
collection ................ 1,333,694 Reserves and Unassigned Funds. 1,750,622 
Interest and Rents, due and 
SE psn e0.9Gr O56 ook a8 592,989 
Miscellaneous .............. 5,864 
Total Admitted Assets...._.. $58,901,502 Total Liabilities ............. $58,901,502 


8,079,362 





FORTY-SEVEN YEARS OF SERVICE TO POLICYHOLDERS 
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Field Agency Offices 
Subject for Conference 


ME! TING HERE APRIL 21 AND 22 





Life Office Management Ass’n to Con- 
sider Supervision and Many 
Related Activities 





Th. Eastern special conference of the 
Life Office Management Association 
which will be held at the Hotel New 
Yorker, New York City, April 21 and 
2 will be devoted to an intensive con- 
sideration of the subject “Field Agency 
Office Supervision and Related Activi- 
ties including the Organizing of Central 
Premium Collection Offices.” The Mid- 
west-Southern conference will be held 
at the Hotel Andrew Jackson, Nashville, 
Tenn., on May 25 and 26, it was an- 
nounced this week by Frank L. Rowland, 
executive secretary. 

The program for the New York City 
meeting includes representatives from 
both home office and field as speakers 
and discussion leaders. The final ses- 
sion on the afternoon of April 22 will be 
devoted to a discussion of agency audit- 
ing under the chairmanship of George 
W. Skilton, comptroller, Connecticut 
General Life, and a past president of 
L. O. M. A. Sub-topics provide for a 
consideration of the auditor as well as 
the audit and its extent. 

General chairman of the Eastern con- 
ference is James Scott, assistant vice- 
president, Guardian Life, Subjects of 
papers, speakers and some of the topics 
for discussion under each are these: 

Morning Program, April 21 

“Organizing and Operating Central 
Premium Collection Offices”, Leonard C. 
Ashton, vice-president, Provident Mu- 
tual. Discussion leaders: Willard D. 
Holt, assistant secretary, Provident Mu- 
tual—home office viewpoint; M. P. Gal- 
lagher, cashier, Penn Mutual New York 


ofice—field office viewpoint. 

Reasons for consolidating collection units. Ad- 
vantages and disadvantages. Home office and 
field. When not feasible? 

Considerations—Managerial and general agency 
types of offices. 

Selection of location of central collection 
office. 

Selling the plan to general agents and man- 
agers, 

Meeting the “service to 
“service to agents” problem. 
Conservation of business. 

Handling claims, agents advances, etc. 

Consolidation of records without handicapping 
agency offices. 

Economies—home office and field. 


Afternoon Same Day 
” 

“Expense Control of Agency Offices”, 
A. W. Bary, manager, branch office ac- 
counts, Union Central Life. 

Types of control budgeting or non-budgeting, 
extent of control, by whom exercised, factors to 
which expense related—indices used in gauging 
proper expense ratio, separation of acquisition 
new routine and renewal expense. 

Expense reports and statements compiled. 

Extent of agency office authority to incur ex- 
Pense without prior home office approval. 

“Records Maintained in an Agency 
Office”, Willard C. Brudi, agency. audi- 
tor, Lincoln National Life. 

Records maintained for manager or general 
agent. Accounting records. Persistency records. 

“Agency Office Personnel”, Reginald 
E. Dowsett, secretary, Manufacturers 
Life. 

Selection 
Promoti ns 


policyholder” and 


methods. Basis of remuneration. 
t Determining the clerical produc- 
ton of an agency office. Supervision of agency 
otiee clerical staff and their work. 

., April 22, Morning Session 

, Ageney Cashiers’ Manuals”, G. E. 
Perino, auditor, New England Mutual. 
Purpos: of manuals. Their form and con- 
qrection, contents, preparation. How to keep 
them up-to-date. The use made in the agency 
offices and the value derived from them. 


“Extent and Types of Service Ren- 
dered by Agency Office Clerical Staff 
tor Field Force”, William J. Nenner, as- 


‘istant to agency vice-president, Penn 
Mutual, 

t Handiiiig correspondence for agents. Prepara- 
ion of brief and illustrations for agents. Op- 
‘rating «\ange of age file. Leads. Data supplied 
‘sents as to standing of existing policies. 

“ ~ e 
| Agency Office Correspondence”, David 
Mui assistant manager, conservation 
“Partrient, Massachusetts Mutual. 

Shee wat extent does agency office handle 
i ia nee with policyholders? Is most of 
ns and by them or referred to home office? 
i of letters in company relations. Need 


‘ion in good letter writing. 


Promotions by Travelers 
In Its Group Department 


Additional changes in the organization 
of its Group insurance department have 
been announced by the Travelers. J. 
Norman Nelson, formerly assistant man- 
ager of the life, accident and Group 
departments in Minneapolis, has been 
promoted to district Group supervisor 
for Minnesota. 

Fred E. Carver, formerly assistant 
manager of the life, accident and Group 
departments in the South Bend office, 
has been promoted to district Group 
supervisor in upstate New York, with 
headquarters in Buffalo. He will super- 
vise those territories that report to the 
company’s offices in Buffalo, Rochester 
and Syracuse. 

William N. Seery, who was Group as- 
sistant in Newark, N. J., has been made 
a district Group supervisor of that office. 

John A. Collins, assistant district su- 
pervisor, Milwaukee, has been promoted 
to district supervisor, his territory to 
include the State of Wisconsin. 

Shem K. Blackley, field assistant at 
Charlotte, N. C., has been promoted to 
district supervisor. The company’s Char- 
lotte office will remain Mr. Blackley’s 
headquarters and his territory will in- 
clude North Carolina and Virginia. 





New York City Ass’n To 
Have Banquet March 10 


BASIL COLLINS THE SPEAKER 





Harper R. Dowell Heads Dinner Com- 
mittee for Annual Affair At 
Hotel Pennsylvania 





The Life Underwriters Association of 
New York City will hold its fifty-second 
anniversary banquet on next Thursday 
cvening, March 10, in the grand _ball- 
room of the Hotel Pennsylvania, New 
York City. Arthur V. Youngman, 
president of the association, will preside 
and the guest speaker will be Basil S. 
Collins, assistant vice-president of the 
Old Colony Trust Co. of Boston, who 
takes as his subject “The A B C of Per- 
sonal Life Insurance Trusts.” 

An entertainment feature will be an 
act by John Mulholland, one of the lead- 
ing magicians and legerdemain artists 
of the day. Music for dancing, both 
during and after the banquet, will be 
furnished by Frank Novak and his NBC 
o~chestra,. 

Two loving cups have been donated by 
Elias Klein, manager, Bookstaver agency, 
l'ravelers, New York, to be presented to 


Eitmiller Succeeds J. L. 
McMillin in Baltimore 


M. Earl E/itmiller has succeeded Joseph 


L. McMillin as agency organizer in thy 
Baltimore regional office of the Mutual 
Life of New York. Mr. Eitmiller has 
been in the Baltimore office for a con 
siderable time. Mr. McMillin has been 
appointed manager of the company’ 


Philadelphia office. 
F. W. SPRAGUE DEAD 
F. W. Sprague, founder and president 
of the old Standard Life of Des Moines, 
died February 26 of pneumonia, age 76. 


those agencies having the largest num- 
ber of ladies present. 

Chairman of the dinner committee is 
Harper R. Dowell of the Stuart Warner 
agency, New England Mutual.  Vice- 
chairman is Mr. Klein. Other members 
of the committee are Edward W. Allen, 
general agent, New England Mutual; H. 
J. Bogardus, Ellis agency, Home Life of 
New York; Richard W. Fairbanks, Goul.- 
den Woodward Cook & Gudeon, Con- 
necticut General; Guy S. Lyman, Luther- 
Keffer agency, Aetna Life; and Carr R. 
Purser, Bethea agency, Penn Mutual. 

A reception is scheduled for 6:30, din- 
ner will be at 7 o’clock. 














One of a series—Giv- 
ing facts about the 
Fidelity. 











BACK OF THE CONTRACT 


It makes no difference whether you contract with a 
company as a buyer or as a seller—the contract gets its 
worth from the institution behind it—the ability and willing- 
ness to meet the terms of the agreement. 
of its faithfulness to its contracts rests the reputation of any 
company. 


Favorable reputation gained by nearly sixty years of 
fair dealing gives Fidelity contracts a value recognized alike 
by insurance buyers and by insurance sellers in thirty-seven 
states. 


Not so large as to lose the common touch, Fidelity, with 
$362,885,947 insurance in force and $!117,806,424 of assets, 
is nevertheless a financial institution of impressive size and 
strength—one with which any man would do’ business in 
confidence or would represent with pride. 


A booklet bearing the title, “The Company Back of the 
Contract,” has been prepared primarily to tell the Fidelity 
story to buyers of its protection. We would be glad, how- 
ever, to furnish a copy to anyone interested in the history 


and progress of the company. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


Upon the record 
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Prominent Lawyer Weds A. G. Derr Agence ° ° . 
Mary & vauitabl OF Act . y Part Hearing on Policy Loan Rate Bil! 
ary Swann, Equitable etna Has Party 
(Continued from Page 3) 
SHE LED N. Y. IN INSURED LIVES SHOWED 20% GAIN LAST YEAR / Life Insurance Presidents thought of business outside the state. \\ heb 
. . : : ‘ that the whole idea of reducing the lower policy loan interest rate on all 
Several Banks Her Clients; Will Reside General Agent in Newark Entertains = jnterest rate on policy loans is the rather policies, cost of insurance with New 
In Greensburg, Pa.; Couple Now Agency Force; Makes Awards hazy one that such reduction would York companies everywhere woul! pe 


In Nassau 
Mary Swann of the Equitable Life 
\ssurance Society, one of the most suc- 
cessful women agents in the United 
States, and upon a number of occasions 
leader in New York City in number of 


lives insured, married Robert William 


Smith, a prominent lawyer of Western 





MARY THOMPSON SWANN 


Pennsylvania, on March 1. The cere- 
mony was performed in St. Paul’s Epis- 
copal Church, Hartsville, S. C., by the 
Rev. Theodore Porcher. After the cere- 
mony the couple went to Nassau where 
they have taken a house for a month. 

A graduate of Winthrop College and 
University of South Carolina Mrs, Smith 
is a member of the Women’s University 
Club, Daughters of the American Revo- 
lution and United Daughters of the Con- 
federacy. She was born in South Car- 
olina and came to New York City. About 
seven years ago she joined the Equitable 
Life Assurance Society here with which 
company she has specialized on salary 
savings policies. Among her clients are 
some of New York’s leading banks and 
trust companies, including Guaranty 
Trust, Chase National Bank, Marine 
Midland of New York City and Marine 
Trust Co. of Buffalo. Edward B. Smith 
Co., investment house, is a client, as is 
Best & Co., Fifth Avenue store. 

For four years she led Equitable wom- 
en throughout the nation in number of 
lives insured and for some years has 
led all Greater New York Equitable 
agents in number of lives insured. She 
is with William J. Pedrick agency, 630 
Fifth Avenue. 

The Groom 

Robert W. Smith is president of the 
Greensburg Country Club and a member 
of the board of governors of the United 
States Senior Golf team. His clubs in- 
clude Bankers of New York City and 
Oakmont Country of Pittsburgh. A 
graduate of Washington and Jefferson 
College, he is senior member of the law 
firm of Smith, Best & Horn, Greens- 
burg, one of the oldest law firms in 
Pennsylvania. Also, he is a member of 
the American, Pennsylvania and West- 
moreland bar associations. 


FRASER WINNERS DINED 

Following a recent production contest 
in the Fraser agency, Connecticut Mu- 
tual, New York City, the losers were 
hosts to the winners at a dinner party 
February 16. Speakers were J. M. 
Fraser, R. E. Pille, J. W. McKean, J. R. 
Hewitt and Edgar Brown, all of the 
agency 





To Leaders 





Thirty-five members of the Newark 
agency, Aetna Life, of which Arthur G. 
Derr is general agent, gathered at the 
Essex House in Newark on the evening of 
February 18 for a dinner party celebrating 
the 20% gain in paid-for business re- 
1937 over 1936. It was an- 
nounced during the evening that the 
Newark agency had challenged the 
Dallas, Texas, agency of the company to 
a production campaign. Plans were dis- 
cussed for 1938. 

A number of awards were made to 
members of the agency, the winners be- 
ing Russell Frederico, David F. Paxon, 
William B. Blum, S. J. Prince, A. E. 
Armitage, Peter Castricum, R. M. Cagle, 
D. H. Woodworth, A. L. Boyer, W. F. 
Macallister, H. M. Ten Broeck and 
Frank L. Schackleford. _ 

Mr. Derr, before coming to Newark 
for the company as a general agent held 
a similar position in Florida for many 
years for the same company and during 
his stay in the southern state made a 
host of friends. : a ee 

He takes an active interest in life in- 
surance affairs, is a member of the Life 
Underwriters Association of Northern 
New Jersey and the Life Insurance Gen- 
eral Agents and Managers Association 
of Northern New Jersey. He and his 
wife are residents of Glen Ridge. About 
March 1 they will leave for Coral Gables, 
Fla., to attend the company’s general 
agents convention after which they will 
go to their Florida home in St. Peters- 
burg. 


corded in 





“SLINGIN’ SAM” INSURES 


An excellent risk with a marvelous 
physical condition were the terms in 
which “Slingin’ Sam” Baugh, Texas 
Christian University’s 1936 All-American 
quarterback and star of the 1937 Wash- 
ington Redskins, national pro football 
champions, was described by the medical 
examiner for Northwestern National Life 
when the passing ace applied to that 
company for a policy designed to pay 
him $100 a month beginning at age 55. 
The case was written by Ben B. Banks 
of the Fort Worth office. 





ATTEND SALES CLINIC 


A sales clinic for several Indiana 
agents of the John Hancock was held 
in Indianapolis under direction of Dan 
W. Flickinger, general agent; Ray O. 
Woods, sales manager, and G. A. Burk- 
art, office manager, all of Indianapolis. 
Salesmen attending were members of 
the Indiana Field Club or leading pro- 
ducers. 


effect a much desired saving. The erro- 
neous inference is that the proposal 
would force the surrender to borrowing 
policyholders of sums which would oth- 
erwise be retained by the companies. 
At the outset it must be constantly borne 
in mind that the companies are organ- 
ized for the purpose of life insurance. 
They are not in existence as lending 
agencies. The first thought, therefore, 
to be given to any proposal to amend 
the existing insurance laws should relate 
to the effect it would have on individuals 
in their capacity as policyholders. The 
possible effect upon these same persons 
as borrowers is purely of secondary im- 
portance. It would clearly seem that 
the committee sitting in judgment, so to 
speak, upon this proposal, should not 
in his opinion be guided by what bene- 
fit would be conferred upon a borrower, 
but rather how the essential rights of 
policyholders may be affected. 

“There has been too much stressing 
of the so-called position of a borrower,” 
he said. “Why all the solicitude for the 
man who borrows, rather than for the 
individual who is endeavoring to obtain 
and preserve the greatest amount of 
protection for his beneficiary? Since 
the primary purpose of insurance com- 
panies is to fulfill contracts calling for 
the payment of money over long deferred 
periods, the first thought to legislation 
of this kind should be given to the cost 
of insurance and not to the cost of bor- 
rowing.” 


Increased Cost of Insurance and Effects 
of Flexible Interest Rate Upon 
Domestic Companies 


The ultimate effect of the present pro- 
posals is best illustrated by applying it 
to existing practices and conditions. As 
an example, for one mutual company 
(typical of the others, also), Mr. Hogg 
said that a reduction of 1% in the rate 
would mean an annual revenue loss of 
$3,000,000. 

Taking up the subject of the effects 
of flexible interest rate upon domestic 
companies, Mr. Hogg did so with respect 
to competition and to policy forms. He 
said in part: 

“The effect of the present proposal 
would be to compel life insurance com- 
panies of New York to use the flexible 
interest rate provision in every state 
where they do business. Section 1 would 
specifically apply to every policy and 
contract ‘issued or delivered in this 
state.” Although this phraseology has 
never been judicially construed, it may 
be urged that all policies of New York 
companies are issued in this state, re- 
gardless of where they may actually be 
delivered. The life insurance companies 
of New York, therefore, would be at a 
material disadvantage in their acquisition 








Can You Fill This Job ? 


If you are willing and ready to do a man’s size 
job as a supervisor in helping a progressive Manhat- 
tan general agent recruit, train and build up a group 
of producers to a satisfactory volume, then you are 
the man we want to hear from. 
and sales ability are prerequisites. 


The man selected for the job will have his own 
private office and receive a salary plus arrangement. 
Please write fully about yourself to Box 1325, The 
Eastern Underwriter, 94 Fulton Street, New York. 


Ambition, energy 








materially increased. Foreign insurance 
companies, on the other hand, would pe 
affected by the lower interest rate only 
on the policies delivered in New York 
Outside this state they would maintain 
the present rate. The net result, there. 
fore, would be that in their transaction 
of business, the life insurance companies 
of New York could not meet this com- 
petitive advantage. Life insurance com- 
panies of other states with either a lower 
premium or a higher dividend rate would 
be favored with the business. 


Policy Forms 


“The laws of almost all states haye 
certain standard provisions which must 
be inserted in all policies of life insyr- 
ance delivered in their jurisdiction, One 
of these requires policy loans at a speci- 
fied rate of interest. The life insurance 
companies of New York doing business 
outside the state, therefore, would face 
an insurmountable obstacle. The New 
York statute would require a fluctuating 
rate of interest to be fixed by the su- 
perintendent of insurance of New York. 
The law of the other states would re- 
quire a specified policy loan interest rate, 
These inconsistent requirements for pol- 
icy provisions could not be reconciled, 
The State of New York would not per- 
mit the issuance of a policy with a speci- 
fied rate of interest but other states 
where the New York companies are ad- 
mitted to do business would not permit 
the use of a policy form without the 
specified interest rate.” 


James F. Little’s Talk 


The statement of James F. Little, vice- 
president and actuary, Prudential, force- 
fully demonstrating the countless compli- 
cations arising from the operation of a 
flexible interest rate is summarized as 
follows: 

The administrative costs upon the part 
of the companies would be materially in- 
creased. A reduction in the interest rate 
when made upon a flexible basis would 
represent loss of income to the compa- 
nies far in excess of that in the direct 
loss through interest reduction. A re- 
duced rate would reduce income directly 
by loss of interest and also by a further 
indirect loss through increased adminis- 
trative costs. 

Mr. Little also developed the funda- 
mental distinctions between an advance 
on a policy of life insurance and an 
investment in the ordinary sense of the 
term, and brought out the fact that there 
is no comparable connection between ad- 
vances on policy loans and investments 
of assets. On account of these essential 
differences, one cannot say that the rate 
of return on general investments should 
in any way be used as the basis for 
establishing the policy loan interest rate. 





LOUIS J. ROSENBERG DEAD 


Outstanding Producer of Columbian Na- 

tional Life Had Been II] for More 

Than a Year 

Louis J. Rosenberg, general agent a 
South Bend, Ind., for Columbian Ne 
tional Life, died February 19 after be- 
ing in poor health for more than a year. 
Mr. Rosenberg was one of the_coml- 
pany’s outstanding fieldmen. During 
fourteen years he established more sal¢s 
records than any other individual mem: 
ber of the entire field organization. Dut- 
ing several years he led the company ™ 
personal production. In 1937 Mr. Roset- 
berg won for the second time the pres 
dency of the Columbian National Sta 
Producers Club. 





Lucius F. Robinson, Jr., of Robinsom, 
Robinson & Cole, Hartford, has bee! 
elected a director of the Connectict! 
General Life. 
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Another Good Year 


New Paid For Business 


Increase 1937 over 
1936 


9% 
A good Company to connect 
with. 


tions 





WC, Lie 
Pa 
INSURANCE COMPANY 


Founded 1850 


120 West 57th Street 
New York, N. Y. 

















Make this Office your 
Surplus Line Agency— 


Wo Ls WL 


élil 


iil AGENCY 


a 
EMPIRE STATE BUILDING, NEW YORK CITY 





PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass. 
“87 Years of Service” 











Closes Them Early 


A study of sources of business made 
over a period of two and one-half years 
produced some interesting results for 
Dwight Sayward, general agent at Port- 
= Maine, for the John Hancock Mu- 

a 


Of the 230 cases studied, 55% were 
sold within two weeks of the first con- 
tact. Only 12% were closed after one 
year. On the first interview 38% of the 
business was closed, 30% came on the 
second interview, 18% on the third, and 
ped 14% on all interviews after the 

ird. 

“From these results,” said Mr. Say- 
ward, “we have concluded that our 
chances of doing business are greatest 
on the early interview within a very 
tief time after the first sales effort. To 
tep them from wasting their time with 
stale prospects, our men are encouraged 
to dest: Oy prospect cards after the first 
three interviews, save in those excep- 
tional cases where there is some definite 
reason to the contrary.” 





Henry Faser’s Sales Talk 
Built Around Savings Plan 


Henry M. Faser’s visual sales talk was 

the feature last Thursday which put ac- 
tion into the second meeting of the edu- 
cational series being conducted by the 
Life Underwriters Association of New 
York City for its members. Mr. Faser, 
young general agent for the Penn Mu- 
tual Life in New York, was assisted by 
Tower C. Snow, unit manager in the 
Faser agency. The theoretical phase of 
the subject, “The Psychology of Sell- 
ing,” was presented by Dr. Richard S. 
Schultz of the Psychological Corp., New 
York City. 
_ Dr. Schultz chose to change his sub- 
ject slightly from psychology of selling 
to psychology in selling. The salesman 
goes into a mental sit-down, he said, 
when he fails to keep up with what 
is going on in the world about him and 
loses interest in people about him and 
what they think of his product. The 
purpose of a salesman, he continued, 
is to help people to buy. He must de- 
velop kis personality and improve his 
ability to sell by being with people. 
“There is no such thing as a finished 
salesman,” he declared. “The salesman 
is learning his trade with every inter- 
view.” 

While Dr. Schultz stated his belief that 
reading books on selling and on per- 
sonality is not nearly so important as 
doing something about it by paying at- 
tention to people, he did recommend two 
books: “The Consumer’s Habits,” by 
Walter B. Pitkin, 1932, and “How to 
Interview,” by Bingham and Moore. 


Presents Savings Plan 


Mr. Faser, with Tower Snow as his 
prospect, presented a visual sales talk 
that he has been using with success for 
the past four years. He accompanied 
his remarks with a simple diagram that 
he sketched before the prospect. In 
approaching the young man, Mr. Faser 
stresses savings rather than retirement 
income. In the case of the older man 
he stresses retirement income and quite 





STARTS YEAR IN HIGH GEAR 





Connecticut Mutual Wrote Million a Day 
for Nine Days Following Entrance 
Into New Year 


At the rate of a million a day a brisk 
pace has been set for 1938 by agents 
of the Connecticut Mutual who submit- 
ted over nine millions of business dur- 


ing the first nine working days of the 
vear. At the home office, details of the 
campaign were handled by Royden C. 
Berger, editor of publications, and Clif- 
ford R. Walker, agency assistant. 

The winning agencies and their com- 
mittees were: Pittsbureh— Walter J. 
Reid and George C. Coulson; Milwaukee 
—Donald A. Pollock; Oklahoma City— 
W. W. Peterson, W. Tom Brinson and 
John S. Britton; Rockford—Willmer FE 
3rewster, Carlton D. Huffington and 
George E. Underhill; Los Angeles—Hull 
Osborne. 

Thirty-seven agencies equaled or ex- 
ceeded the objectives they had set for 
themselves, Oklahoma City going over 
with the highest percentage. The Fraser 
agency, New York, led with the largest 
volume, $838,440, and the Newark agency 
was in second place with $611,444. New- 
ark produced the largest number of ap- 
plications, 145. The committees in these 
two agencies were Carl W. Smith of the 
Fraser agency and Chester M. Thomp- 
son, Clarence A. Ross, Lester Horton 
and Malcolm MacCallum for Newark. 





CURB ON MAIL ORDER OFFICES 


Senate bill 173 designed to curb activi- 
ties of mail order life companies in Vir- 
ginia was headed for passage through the 
House this week. It would exempt do- 
mestic companies and went through the 
Senate practically without opposition. 


often uses the social security idea in 
his approach. 

Getting his prospect, age 25, to agree 
that he could save $100 a year, Mr. Faser 
sketched his diagram; showed that at 
age 45 the prospect would have $2,500 
or a profit of $500 and by continuing 
to age 60 would have $6,600 which would 
pay an income for life of $42 per month. 
For an additional $10 per year the pros- 
pect would have the privilege of set- 
ting up $3,100 of immediate protection. 
Mr. Faser made these comments on his 
presentation: 

“You of course realize that the presen- 
tation is based on an annual deposit of 
$110. I have arbitrarily split this into 
two parts: $100 for savings and $10 
for insurance. There is no actuarial 
reason for this. However, the annuai 
premium annuity without insurance for 
$100 a year deposit would provide ap- 
proximately the savings part. 

“All the figures are in even numbers. 
In this way emphasis is put on what 
the plan will do and not on the figures. 

“This is a retirement income policy 
running to age 60 and the figure at age 
45 is merely the cash value plus divi- 
dends at end of twenty years, It makes 
a much better impression on the pros- 
pect, however, to explain it as a twenty- 
vear plan with the privilege of continu- 
ing. In this way we take the young 
prospect to age 45 and then to age 60, 
rather than direct to age 60.” 

Mr. Faser has studied his sales talk 
so as to make every word count and so 
that his phrases and questions direct the 
sale into the channels that he wants it 
to follow. 

His answer to the objection, “Suppose I 
can’t continue this plan after once start- 
ing it?” drew comment at the meeting. 
Mr. Faser’s reply was like this: Mr. 
Snow, with your first $110 deposit you 
have put the plan into operation, set 
up this immediate $3,100 protection, start- 
ed earning this first $500 profit and an 
ultimate retirement fund. Having done 
that job, let’s count the first $110 as 
water over the dam. “You can never 
lose more than the first vear’s deposit.” 





NEW JUVENILE FORM ISSUED 


Pacific Mutual Life Brings Out Policy 
To Be Written at Ages One 
Day to 9 Years 
The Pacific Mutual Life entered a 
new field March 1 when it offered a 
standard form juvenile policy. This will 
be written from ages of one day to 9 
years, subject to state regulation where 
insurance is not permitted under one 
year, with minimum of $1,000 and maxi- 
mum of $2,500 up to five years and $5,000 

up to nine years. 

It will be written as a 20-Payment Life, 
20-Year Endowment and Endowment a! 
age 18, all on either a participating or 
non-participating basis. It will have a 
cash surrender and loan value, supple- 
mental options, non-forfeiture provisions 
and graded death benefits to age 5 on 
policies issued at lower ages. It also 
will have as supplementary features pay- 
or insurance, that is, premium waiver to 
age 21 of insured, commencing upon 
death of the applicant (usually the par- 
ent) and premium waiver to age 21 of 
insured, commencing upon the death or 
permanent total disability of applicant. 
The age at issue of applicants for payor 
insurance are for death and disability 
21-55 male and 21-50 female; for death 
only 21-60 male and 21-60 female. Spe- 
cial, modified forms of application and 
medical regulations will govern the 
policies. 








VOLUNTEER STATE TREASURER 


Robert F. Evans has been appointed 
treasurer of the Volunteer State Life of 
Chattanooga. He has been connected 
with the Tennessee Insurance Depart- 
ment for the past six years, his home 
being Nashville. 





Advertisement 








Bankerslife Light, policyholder 
publication, in its January, 1938, 
issue, tells 250,000 policyholders 
that 
31,303,475 families reside in these 
United States 
men and women belong 
to building and loan 
associations 
telephones jingle in U. 
S. residences 
citizens own their 
homes 
own corporation stocks 
homes are wired for 
electricity 
automobiles 
S. highways 
homes are radio- 
equipped 
men, women and chil- 
dren have savings 
banks deposits 

AND 
men, women and chil- 
dren own life insurance 
policies, involving 
$110,000,000,000 of 


life insurance 


7,022,804 


12,100,000 
15,000,000 


15,000,000 
21,887,774 


24,197,685 travel U. 


24,600,000 


42,396,712 


64,000,000 


—BLC— 


Stern-faced was Marquis Bowman, 
Bankerslife Chicago Agency Manager, 
when he stood up before his assem- 
bled agency Saturday, February Sth. 
Conspicuous, by its absence, had been 
agency production for the week, and 
“Mark” had the words on the end of 
his tongue to mention that fact. He 
opened his mouth to speak, the signal 
eagerly awaited by his plotting agency 


force. Up they jumped, to a man, 
paraded to “Mark’s” desk, deposited 
thereon some 23 applications for 


$148,500, gripped his hand in a hearty 
“Happy Birthday” greeting. Smiling- 
faced was Marquis Bowman when the 
parade had passed. 


—BLC— 


Intelligent selection and adequate 
training of field personnel are cardinal 
points in Company management, Bank- 
erslife President Gerard S. Nollen told 
the Company’s policyholders in his an- 
nual message recently. Evidence of 
how “intelligent selection’ and ‘“‘ade- 
quate training’ are functioning was 
apparent at a Bankerslife mid-February 
sales school in Cleveland. Nineteen 
new men were there. They wrote 
$459,300 of new life insurance in their 
12-week training period. That's an 
average of $24,170 per man. Appli- 
cations averaged $3,210. 

—BLCO— 

Springfield, Illinois, residents are 
coming to know well the not unattrac- 
tive features of a young man in their 
community, Paul McCray, Bankerslife 
salesman. A clever publicist, McCray 
sends out dozens of letters, congratu- 
latory notes, and the like to his policy- 
holders and prospects, gives them a 
definitely personal and “different” 
slant by attaching a stamp-sized photo- 
graph of himself instead of the cus- 
tomary signature. 


—— iio 


BANKERS LIFE 


DES MOINES COMPANY 


Established 1879 
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Highspots of N. Y. Ins. Department's 
Report on Industrial Insurance 


The Industrial in- 


surance issued by the New York Insur- 


spe cial report on 


ance Department last week, a synopsis 
of which appeared in The Eastern Un- 
derwriter February 25, proved distinctly 
timely as it not only gives statistical 
data about this branch of insurance not 
heretofore available to the public but 
takes up common criticisms of the busi- 
ness meeting these with facts in place 
of assumptions that have been charac- 
teristic of articles on the subject in 
daily papers. The study was based upon 
the Industrial insurance of the Metro- 
politan Life because that company has 
36% of all Industrial insurance in force 
and the findings were considered for 
that reason representative of the busi- 
ness as a whole. 
Comparative Cost 

The report goes at considerable length 
into the question of costs of Industrial 
insurance compared with Ordinary and 
reaches the following conclusion: “Your 
examiner is convinced that there is no 
merit in the criticism sometimes voiced 
that the Industrial department is bear- 
ing some of the expense of the Ordinary 
department. Great care is exercised by 
the company in allocating expenses in- 
cluding rent and salaries to the different 
departments.” 

On the subject of distribution of in- 
come it was shown by the study that the 
amounts paid to insureds and benefi- 
ciaries form approximately the same per- 
centages of total income in both Ordi- 
nary and Industrial. More is paid tor 
claims and maturities in the Ordinary 
department and more is paid for cash 
surrenders in the Industrial department. 
Total figures show that in the Ordinary 
department about 714% more of the total 
premium is paid to policyholders and 
beneficiaries or held for their benefit 
than in the Industrial department. 

“Perhaps the most interesting figures 
are those relating to expenses,” says the 
report. “In the first place, total ex- 
penses in the Industrial department are 
21.79% of total income for the three- 
year period, and the corresponding fig- 
ure for the Ordinary department is 
14.42%. These figures are not as large 
as might be supposed from the emphasis 
placed on expenses in recent criticisms 
of Industrial insurance. But the expense 
rate in the Industrial department is half 
again as large as in the Ordinary de- 
partment, for reasons which are detailed 
below. To aid in the analysis of these 
figures, the expenses have been broken 
down into three major groups, i.e., field 
expenses, home office expenses and taxes. 
It will be observed that the ratios in 
the last two groups are just about the 


same in both departments. The differ- 
ence arises in the field expenses, and 
there is the item of payments to man- 


agers, assistant managers and agents. It 
is to be expected from the nature of the 
business than the Industrial department 
will show a larger expense ratio in this 
item. One of the principal features of 
the Industrial business is the collection 
of premiums at the homes of the policy- 
holders, and this service must be paid 
ror, 


How Cost Factors Differ 


In discussing relative net costs the 
study points out that Industrial and 
Ordinary insurance are fundamentally 


different and because of these differences 
in comparison of costs in the two 
branches must involve some assumptions 
and approximations and unless the re- 
sulting figures are carefully used they 
are apt to be misleading. Numerous 
tables are given on comparative net 
cost. “It is a recognized principle of 
the Industrial business,” states the re- 
port, “that its scope must be broad 


enough to include practically the entire 
working population of the country. This 
broadening of the scope of the business 
has naturally resulted in a higher mor- 
tality in the Industrial branch than is 
experienced in the Ordinary branch, In 
fact, it is shown that Industrial mor- 
tality is 140% of Ordinary mortality and 
that the mortality experienced in the 
Industrial branch lies between that in 
the intermediate and special class 
branches, being closer to the latter. Since 
the Industrial policyholder may properly 
be expected to meet the cost of extra 
mortality, a direct comparison of Indus- 
trial and Ordinary net costs is not proper 
because it ignores the mortality ele- 
ment.” 

From tables presented the study con- 
cludes that the net cost of an Industrial 
policy exceeds the “corresponding cost 
on a comparable Ordinary policy by an 
amount which is about 15% of the In- 
dustrial gross premium. Stating the mat- 
ter another way: if the Industrial policy- 
holder could have purchased a com- 
parable Ordinary policy at the time he 
purchased the Industrial policy, his net 
cost would be reduced by about 15% of 
the premium he is now paying. If he 
should, instead, avail himself of the 
privilege contained in his Industrial 
policy of paying premiums directly to a 
district office, he would receive a refund 
of 10% of such premiums and this would 
serve to reduce the excess net cost to 
about 5% of the Industrial premium.” 


Expenses 


On the subject of expenses the re- 
port points out that home offices ex- 
penses are no larger in proportion to 
premiums in Industrial than in Ordinary 
department. 

“For a given amount of insurance we 
have about six Industrial policies for 
each Ordinary policy. Obviously, it costs 
more to handle the larger number of 
policies. The company has taken great 
pains to reduce this cost to a minimum 
by the use of mass production methods. 
Wherever possible, detailed records of 
each policy are not maintained at the 
home office. The administration of the 
business has been simplified at several 
points. An instance is the payment of 
dividends in only one form and at the 
beginning of the calendar year rather 
than at policy anniversaries. Another 
is the use, in policies issued prior to 
1937, of only one form of non-forfeiture 
benefit (besides the cash value). Other 
instances could be cited. That these ef- 
forts have been successful is attested to 
by the fact that home office expenses 
are no larger in proportion to premiums 
than in the Ordinary department. The 
Industrial contract and the practices of 
the department have been revised from 
time to time, but new features have been 
added only after careful study with a 
view to maintaining the low expense 
rate.” 

Taking up the subject of expenses of 
an agent visiting each family where there 
is an Industrial insurance policy and 
even making several trips to collect the 
premium the report says: 

“A question has been raised as to 
whether these services are necessary to 
Industrial policyholders. It can only be 
stated here that the institution of In- 
dustrial insurance has been of inesti- 
mable value to millions of our people, 
and the institution could not have grown 
to its present proportions without the 
field force. Also, the fact that it is so 
large has permitted the introduction of 
mass production methods and the conse- 
quent reduction of unit costs. The or- 
ganization has been brought to a high 
degree of efficiency and, considering the 
services rendered, the cost is not ex- 
cessive.” 

Terminations 

On the subject of terminations the re- 
port says in part: 

’ “Another major criticism of Industrial 


insurance relates to the large number of 
lapses. The belicf has been expressed 
that lapses are very heavy, especially in 
the early policy years, and that policy- 
holders suffer a large loss thereby. 

“Lapses are undoubtedly heavy, and 
represent the major waste of the busi- 
ness. However, before entering into 2 
discussion of the volume of lapses, it is 
necessary to consider two important re- 
lated matters. One is that a large pro- 
portion of the lapses occurs shortly after 
issue of the policy, as will appear be- 
low. In fact, of the policies which lapse 
before premiums have been paid for 
three years, 20% lapse after paying a 
premium for only one week. Since a 
grace period of four weeks is allowed 
in all cases, the policies which lapse 
after paying only one week’s premium 
have had adequate value for their money 
in the form of term insurance. The 
same applies to a lesser extent in the 
case of other policies which lapse after 
short periods of premium payment. 

“The other matter is that a large pro- 
portion of the policies which lapse are 
reinstated shortly afterward. While the 
policy provides that it may be reinstated 
within two years ‘upon submission of 
satisfactory evidence of insurability,’ the 
company has been very liberal in its 
practice in this regard. If premiums are 
in arrears for not more than twenty-six 
weeks, the policy may be revived upon 
payment of a sufficient amount to bring 
the policy within the grace period and 
upon certification by the agent that the 
insured is in sound health. No interest 
is required on the premiums in arrears 
and the insured is not required to fill 
out or sign any form. If premiums have 
been paid on the policy for at least five 
years and the arrears are not more than 
twenty-six weeks, the policy may be re- 
vived regardless of the health of the in- 
sured, provided only that he is alive and 
his whereabouts are known. If the in- 
sured is not in sound health (except in 
the case above mentioned) or if pre- 
miums are in arrears for more than 
twenty-six weeks, the insured is re- 
quired to sign a regular revival applica- 
tion and, in certain cases, undergo a 
medical examination. In this case also, 
no interest is charged on the premiums 
in arrears. A policy may also be re- 
vived without payment of the arrears 
in cash if premiums were paid on the 
given policy, or another policy or policies 
in the family of the insured, for a year 
or more and such policy or policies have 
reserves (not cash values) in excess of 
the premiums in arrears. In such a case 
a lien is placed against the policy or 
policies equal to the premiums in ar- 
rears. Interest on the lien is at 6% 
simple interest payable from the date on 
which the lien is placed. Except in cer- 
tain rare cases, no interest is charged 
for the premiums in arrears. Sometimes 
it is to the advantage of the insured to 
apply for a new policy rather than re- 
vive an old one. In such cases the agent 
is forbidden to revive the old policy and 
all revivals are scrutinized at the home 
office to see that this rule is not broken. 

“These revival rules are more liberal 
than those in the Ordinary department 
and result in many policies being revived 
shortly after they lapse. The experience 
has been that about 85% of the revivals 
come in within three months after lapse. 

“It is apparent at once that all but a 
small percentage of the terminations oc- 
curring in the first three policy years 
are due to lapses. In the case of weekly 
policies, 42.67% of the policies written 
were lapsed before they had been paid 
for three vears and of these over one- 
third were lapsed with only one to four 
weeks premiums paid. Total termina- 
tions in the three years were 43.85% of 
policies written. Practically the same 
picture is presented in the case of month- 
policies except that a much smaller per- 
centage is lapsed within three years 
(i.e., 32.77% of policies written). 

“There is some variation by plan, but 
not a great deal, the Endowment plans 
under both weekly and monthly policies 
showing the smallest percentage of 
lapses. 

“The percentage of lapses shown in 
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Report on Industrial 
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these figures is greater than would be 
shown at the present time, as indicated 
by figures in the files of the company 
relating to lapses of policies issued in 
1937. ‘lhis improvement may be ascribed 
in part to the improvement in general 
economic conditions and in part to the 
company’s increasing emphasis on con- 
servation and on sound underwriting on 
the part of the agency force.” 

Cost of Terminations 

As to the cost of terminations the re- 
port goes on to say: “From the figures 
it may be said at once that about 85% 
of the premiums paid on policies which 
lapse within three years represent a loss 
to the policyholder. This loss runs into 
millions of dollars annually. It repre- 
sents the waste of the business and is 
due to the lost motion in writing the 
policies, placing them on the books, col- 
lecting premiums for a little while, and 
then terminating the policies. These fig- 
ures do not include the cost of dis- 
ability and accidental death insurance, 
nor the full effect of the cost of term 
insurance during the grace period, nor 
the cost of health and welfare services, 
but such costs would be small compared 
to the total and would not appreciably 
affect the above ratios. 

“It would seem that the criticism di- 
rected against the large volume of termi- 
nations shortly after issue is justified. 
Such terminations have been a major 
waste of the business for many years 
and have challenged the best efforts of 
the company in the attempt to reduce 
them. A large part of the effort to re- 
duce terminations centers around the 
agent and gives point to the statement 
that one of his major duties is the con- 
servation of the business on his debit. 
His salary is made to depend on the ef- 
fectiveness of his efforts at conserva- 
tion, and this is especially true in the 
case of policies which are in their first 
year. From the above figures it is ap- 
parent that successful conservation 
means the saving of money for policy- 
holders. 

‘It is sometimes thought that because 
no non-forfeiture value is paid upon 
lapse prior to the end of the third policy 
year (in the case of the policies above 
considered) the company gains through 
the release of the reserve in such cases 
and is therefore not averse to lapses. 
But, as indicated by the figures in the 
next section, it is questionable whether 
the aggregate lapses result in a net gain 
to the company and this furnishes an- 
other reason why the company is anx- 
ious to conserve the business.” 

The conclusion is reached “that about 
one-third of the policies issued fail to 
fulfill their function, about one-third 
partially fulfill their function, and about 
one-third completely fulfill their function, 

‘It may be said that terminations have 
been heavy, especially in the depression 


v ars, and that these terminations have 


veen costly and represent economic 
waste. The company realizes the im- 
portance of this matter and is constantly 


striving to reduce its effect.” 
Agents Turn-Over 
On the subject of turn-over of agents 
the report presents a study of compen- 
‘ation which shows that agents have 
averaged compensation around $50 a 
week a: d more, being considerably over 
‘is hgure at the present time. 
The rate of turn-over has shown a 
‘teady decrease. The downward pro- 
“Tession was interrupted in 1916 to 1918 


by the war and again in 1925 and 1926 
\tobably by the growth of business. But 
n the whole the decrease has been 
‘teady and rapid and the rate of turn- 
‘er is now less than 25% of the rate 
“btainin in 1908. This decrease re- 
“ects the company’s efforts toward im- 
foving the conditions under which 
“sents work and the apparently increas- 
Ng Satisfaction of the agency force with 
1933 ¢ conditions. The decrease since 
~ 818 probably attributable to the satis- 
{ction «i the agents with the new con- 
> wch was adopted at that time. 
1s 


clieved that many of the agents 





included in the figures for controllable 
finals are those newly appointed. In 
this connection it should be pointed out 
that often a vacancy in a debit is filled 
three or four times during the year be- 
fore an agent is found who can qualify 
to permanently take the place of the 
original agent. Such a case enters into 
the experience three or four times and 
serves to increase the turn-over figures. 
The figures would be reduced if a debit 
which had a different agent at the end 
of the year than at the beginning were 
counted only once in the turnover figures. 
In view of the above, it is believed the 
rate of turn-over now being experienced 
is not very large and probably compares 
favorably with the turn-over in other 
types of sales forces, although no figures 
are available that may be used as a 
basis for comparison. 

“Until recent years practically the 
only sources of insurance on the lives 
of children were Fraternal insurance and 
Industrial insurance,” states the report. 
“In the case of Industrial insurance, one 
of its features always has been that it 
could be written on the lives of chil- 
dren. As a result, a large volume of 
such insurance is written each year. 
Since the need for protection is not so 
great in the case of policies on children 
and since there is a natural desire to 
accumulate funds for the later educa- 
tional needs of the child, a large pro- 


portion of such insurance has been writ- 
ten on the endowment plan.” 


Insurance on Children 


Concluding a discussion on the volume 
of insurance on the lives of children the 
report states: “While the figures indi- 
cate the volume of insurance on children 
is quite large, there is nothing to prove 
it is excessive. It appears to arise main- 
ly from the lack of other sources of in- 
surance on children and the company is 
making every effort to prevent excessive 
amounts from being written. Similarly, 
the figures for Endowments indicate a 
large volume being written on children, 
but it must be borne in mind that there 
is often more justification, and certainly 
more appeal, for the purchase of an En- 
dowment rather than a life policy on a 
child. The company is directing its ef- 
forts toward restricting the writing of 
Endowments to those cases where it is 
desired and can be of genuine value.” 





ZIMMERMAN ADDRESSES WOMEN 

Charles J. Zimmerman, general agent 
at Chicago for the Connecticut Mutual 
Life, addressed the Women’s Finance 
Forum February 24 on current trends 
in life insurance, especially about the 
part women are playing in today’s trends. 





MORE INSURANCE PROVIDED 





Seaboard Surety Revises Group Insur- 
ance Program With Additional 
Coverage in Metropolitan 

Seaboard Surety, New York, has 
vised its Group program to provide ; 
ditional life insurance of $1,000 for each 
participating employe. With the addi- 
tional insurance, the entire cost of whicl 
is being defrayed by the employer, th: 
life insurance now in force totals about 
$202,000. Announcement of the revised 
plan was made by C. W. French, presi- 
dent. 

The new schedule provides individual 
employes with life insurance ranging in 
amount from $3,000 to $5,000, supple- 
mented by benefits ranging from $10 to 
$25 a week, payable in case of sickness 
or non-occupational injury, under the 
terms of the original contract. The 
Group plan, which is being underwritten 
by the Metropolitan Life, also includes 
a visiting nurse service and the periodi- 
cal distribution of pamphlets on health 
conservation and disease prevention. 





Bank of Manhattan Co., New York, is 
distributing the eighth edition of the 
brochure, “The Greatest Family in the 
World,” containing pertinent facts about 
life insurance. 


















































Washington National Insurance Company 
H. R. KENDALL, Chairman CHICAGO G. R. KENDALL, President 
Twenty-Seventh Annual Financial Statement e January 1, 1938 
Per — 
. Tot 
ASSETS p betes 
Cash in Office and Banks $1.151,145.30 13.31 
U. '5. Government Securities 2.293,484.64 26.52 
| F. H. A. Mortgage Loans Guaranteed by U. S. Government .coeooeneneen 908,657.01 10.51 
Selected State, County and Municipal Bonds 1,446,627.24 16.72 
Railroad Bonds 397,751.00 4.60 
Public Utility Bonds 341,552.81 3.95 
Industrial Bonds 39,482.08 46 
j Policy Loans 482,928.69 5.58 
Real Estate Owned 387,609.25 4.48 
Other First Mortgages on Real Estate 826,915.26 9.56 
Accrued Interest, Rents, Premiums in Course of Collection and Net 
Deferred Premiums 353,326.62 4.08 
Other Admitted Assets 19,607.86 23 
Total - - - - - - §$8,649,087.76 100.00% 


Legal Reserve to Protect Policy Contracts 
Death Claims Due and Unpaid : 
Reserve for Unreported Claims and Claims with incomplete proofs 
Reserve for Expenses and Taxes Payable in 1938 


All Other Liabilities 


LIABILITIES 





$5,127.530.82 





NONE 





702,217.78 


241.634.13 





204,171.38 








Capital Stock 





' Surplus 








Excess Security to Policyholders 


$1,250,000.00 
1,123,533.65 





Total - - - - 


SOME OF THE INCREASES MADE DURING 1937: 
Increase in Admitted Assets.................$ 3,429,288.76 


Increase in Premium Income................ 


Increase in Ordinary Life in Force............ 27,343,908.00 
* * * & 


EXECUTIVE OFFICES: EVANSTON, ILL. 


2,373,533.65 


- $8,649,087.76 


1,808,837.10 
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CONFIDENCE IN PINK 
Superintendent of Insurance Pink of 
the New York State Department of In- 
surance and the New York World-Tele- 


running 
insurance 





been sensa- 


Industrial 


gram, which has 
tional 
which are highly colored and one-sided, 
about the subject 
Both are entitled to their 
New York Insurance 
report on In- 


articles on 
are in disagreement 
under review. 
own opinions. The 
gave out a 
which one of its 


Department 
dustrial insurance 
examiners had been working on long be- 


fore the newspaper began its crusade. 
As the findings of the expert—the De- 
partment’s examine! did not coincide 


with the newspaper’s conclusions the lat- 
ter attacks the report through the su- 
perintendent by calling him a_ white- 
washer. 

The insurance fraternity has every 
in Superintendent Pink’s in- 
tegrity and in that of members of the 
New York State 
All those familiar with the operations 
cf the New York Department know that 
examiners in their investigations and re- 


from the 


confidence 


Insurance Department. 


ports do instructions 
Department that they be made partisan. 
after facts 
presented in as fair a manner as 


not get 
Examiners are which are 
later 
possible 
panies as well as to the public, and, es- 
pecially so, as the policyholders are 
members of the public. And in this 
case the policyholders are numbered 
among the millions. New York State 
Insurance Department examiners are a 
hard 
body who have built up a most enviable 
decent 
trious a collection of public 
decided 


That fairness extends to com- 


working, extremely conscientious 


reputation—about as and indus- 
servants as 
the country has, a credit to 
public service. 

Superintendent Pink need not lose any 
sleep because he has been a target of a 
newspaper which carries on professional 
The term of a superintendent 
He could cheapened 


to sensationalists, 


crusades. 
is transient have 
himself by playing 
thus violating a tradition of the Depart- 
ment. But he 
the favor 
nor did he go 
let the facts, 
Department, 

incidentally, Mr. 


neither played to curry 
and radicals, 
to the other extreme. He 
as unbiasedly found by the 
speak for themselves. And, 
Pink in his preface 


of sensationalists 


to the report did not use whitewash. He 
had some pertinent and frank observa- 
tions and suggestions to make, based on 
the report, and he made them. 





U. S. CROP INSURANCE 

The first the Govern- 
ment’s new insurance of crops will be 
from the 1938 wheat crop now growing. 
At the start the plan will be confined to 
wheat. This insurance is under the new 
farm control law which provides for a 
Federal Crop Insurance Corporation. Its 
directors include M. L. Wilson, Under- 
Secretary of Agriculture; Jesse W. Tapp, 
Assistant Administrator of the AAA; and 

M. Evans, assistant to the Secretary 
of Agriculture. Its manager is Roy M. 
Green, the Government’s 
crop insurance. 

The corporation is capitalized for 
$100,000,000, of which $20,000,000 will be 
available for use in the first year. This 
fund will be needed to finance the stor- 
age of grain that the corporation expects 
to receive in payment of premiums for 
insurance. Farmers will apply to the local 
committee that runs nearly all of the 
farm programs in the field, asking for 
a policy. This committee, says the U. 
S. Daily, will determine the past pro- 
duction records of this particular farm 
and the production records of the county 
in which the farm is located. From these 
records it will figure the premium in 
bushels of wheat to be charged. The 
farmer can receive insurance for not Icss 
than 50% of the normal average yield 
on the acre insured or for not more 
than 75% of that yield. The Crop In- 
surance Corporation will take this wheat 
and place it in storage. It can be sold 
only to pay crop damage benefits to in- 
sured growers, or if sold for other pur- 
must be 
by an equal amount. 


premiums for 


specialist on 


poses it replaced immediately 


Alice B. Jordan, president of Postal 
National Life, has been made a member 


of the 1939 New York World’s Fair ad- 
visory committee on women’s participa- 
tion for New York State. This commit- 


tee, chairman of which is Mrs. Vincent 
Astor, will consider suggestions for pre- 
senting appropriately at the fair the 
ereat contribution which women have 
made towards building “the world of 
tomorrow,” which is the theme of the 
fair. 
* * * 

Arthur Gross, Jr., son of the 
N. J., manager of the North 
Accident, is now training for 


Newark 
American 
a full-time 


aviation career at the Ryan School of 
Aeronautics, San Diego, Calif. Three 
weeks ago he enrolled for this course 


in flying instruction and when it is com- 
pleted late next Summer he will return 
to his studies at the University of Penn- 
sylvania. He will then be qualified as a 
private pilot. 




















Ella Barnett 
Frelinghuysen 


Senator and Mrs. J. S. 

Joseph S. Frelinghuysen, president of 
the Stuyvesant Insurance Co., and for 
some years a United States Senator, has 
returned with Mrs. Frelinghuysen from 
a trip to Nassau. The picture above was 
taken on the Carinthia when they reaclcd 
New York. 

x * 

Sir Kelso King, managing director of 
the Mercantile Mutual of Australia, has 
been with that company sixty years. 

: ss & 

Dr. Leonard Weightman has been ap- 
pointed foreign accident manager of the 
Phoenix Assurance and Donald Taylor, 
casualty manager for Canada and New- 
foundland. H. R. Sketch has been made 
accident manager’s assistant. 

x * * 

Clarence H. Poindexter, general agent 
for the Northwestern Mutual Life, is 
chairman of the less noise committee 
of the St. Louis Chamber of Commerce, 
which is sponsoring a proposed city ordi- 
nance to make St. Louis a quieter city. 

* * x 

Eddie Alberts of the Broadway come- 
dy, “Room Service,” was at one time 
with the John Hancock in Minneapolis. 
He attended the University of Minne- 
sota. 

* * * 

William I. Baxter, who handles A. & 
H. claims in the Eastern department of 
of the Continental Casualty, is the new 
service officer of New York Insurance 
Post 1081 of the American Legion. Mr. 
Baxter came into the — ance business 
after war service with the Navy as storc- 
keeper on the S. S. President Grant, 
army transport ship on which he made 
ten round trips abroad. The Ocean Ac- 
cident was his first company, for which 
he did claim work in New York City, 
following which in _ 1922 he joined the 
Union Indemnity’s Eastern claim depart- 
ment. He was made assistant superin- 
tendent of claims in 1926 under M. M. 
Simpson, subsequently becoming super- 
intendent of claims for Eastern territory, 
until the Union was retired. From Janu- 


ary until August, 1933, Mr. Baxter was 
with the New York Insurance Depart- 


ment as claim supervisor in its liquida- 
tion bureau. He then joined the Bankers 
Indemnity as claim manager in its New 
York City branch. His Continental Cas- 
ualty connection began in 1936 in its 
Chicago home office handling non-can. 
disability claims. Last May he was trans- 
ferred to New York, succeeding W. K. 
Nugent, retired, in Continental’s Eastern 
department. 


Edward J. Bond, Jr., president Mary- 
land Casualty, gave a talk on safety over 


Radio Station WBAL, Baltimore, oy 
March 1. It was one of a safety series 
being broadcast by the station unde: 


the name of the Baltimore Radio Forum 
* * ok 


Sir Edward Mountain of th: 
Star, one of the leading figures 
international world of 
purchased Rembrandt’s portrait of th 
artist’s father. It was part of the estate 
of the late W. B. Chamberlain, an Eng- 
lish collector. It is reported the price 
paid for the picture was $36,750) 

* * * 


Henry H. Reed, Greater Ne w York 
manager of the Insurance Co. of North 
America, sailed for Europe Wednesday 
on the Conte de Savoia. His first stop 
after leaving Italy will be Greece. From 


Eagk 
, in the 
insurance, has 


there he will take a motor trip. He will 
also visit England. 
* * * 
A. Duncan Reid, president, Globe In- 
demnity, and Mrs. Reid are spending 


their annual Winter vacation on Useppa 
Island, Florida, and will return the mid- 


dle of April. 
* * 


Richard W. Lawrence, president of th: 
Bankers Commercial Security Co., Ne 
York City, and of the Young ‘Men’ 
Christian Association and a director of 
a number of companies, including th 
Hanover Fire, on Thursday of last week 
married Mrs. Mary Sage Bolton, daw:h 
ter of Mr. and Mrs, William Henn 
Sage of 1192 Park Avenue, New York 
City, and Quogue, Long Island. T' 
best 


man was Richard W. Lawrence, 
Jr. On Saturday Mr. and Mrs. Lar- 
rence sailed on the Rex for Ital 


Through her mother, the former Miss 
Amelia Whitney, Mrs. Lawrence is 3 
descendant of Robert Livingston, first 
Chancellor of the State of New York 
Mr. Lawrence’s son-in-law is Edward 
Ogden Wittmer, who is assistant man- 
ager, Kakoyannis agency, Prudential, 
Chrysler Building, New York City. 
* * Ok 

Carl S. Lawton, president and general 
manager of Lawton-Byrne-Bruner In- 
surance Agency of St. Louis and Mrs 
Lawton sailed from New York Febrv- 
ary 25 on the Grace Liner, Santa Paula, 
for a cruise of the West Indies. They 
expect to be away from St. Louis foi 
about a month. 

* * * 

Clarence C. Klocksin of the North- 
western Mutual Life, a New York visi 
tor this week, is father of twin boy: 
who are students at the University ol 
Wisconsin. 

* * x 
Clyde C. Bowers, claim director fo 


Foster & Messick, Indianapolis genera 
agency, is vacationing at Miami Beac 
with Mrs. Bowers and their daughte! 
They will return April 1. 

* ok * 


Storrs T. Brigham has been clect 
secretary of the Hartford County Mut 
Fire Insurance Co. of Hartford, Conn. 

* ok 

William L. Unverzagt, dean o! Pitts- 
burgh insurance men and father of | 
W. Unverzagt, president of th Alle- 
mannia Fire of Pittsburgh, recently cl 
brated his cightieth birthday. This pre 
ceded by only eleven days the anniver 
sary of his entrance into insurance 0 
March 1, 1871. He then joined the old 
Pennsylvania Insurance Co., which late 
reinsured in the German American, 1 
the Great American. Mr. Unverzagt has 
offices in the Peoples Bank Building, 
Pittsburgh. He has represented the Met- 
ropolitan Casualty since 1878 and the 
Allemannia since 1892. 
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President of the New Transportation 
Fire 

Roy Tuchbreiter, one of the youngest 
top executives in the insurance business 
and also a decidedly able personality— 
he is 43 years old and has been a promi- 
nent figure for some years—is a visitor 
to New York City. For some time chief 
executive vice-president of the Conti- 
nental Casualty, he was recently elected 
president of the Transportation Fire 
which has been launched by the Conti- 
nental Casualty. Mr. Tuchbreiter is 
also executive vice-president of the Con- 
tinental Assurance, life insurance run- 
ning mate of the Continental Casualty. 

Not only one of the youngest of the 
insurance presidents he is one of the 
most interesting. Probably he gets as 
much kick out of anything other than 
business in a farm which he owns and 
operates in the Fox River Valley of 
Illinois about forty miles from Chicago. 
There in addition to oats and hay he 
raises wire hair fox terriers (some of 
which have won ribbons in dog shows) 
and horses. Among other possessions 
are three saddle horses and a_ brood 
mare. The farm is forty acres. He 
also gets recreation playing tennis and 
golf. 

In the real sense of the definition Mr. 
Tuchbreiter is a self-made man as most 
of his education he picked up by his own 
efforts. He left school early and was 
14 when he went to work for Pere L. 
Wickes, Jr., in Chicago as an office boy. 
Son of a Baltimore judge, Mr. Wickes 
was general agent for the Pennsylvania 
Casualty and ‘the Empire State Surety. 
Next step was to go with the Fidelity 
& Deposit at about the time it ‘was 
entering the casualty business. John T. 
Wagner, then manager of the Chicago 
office, was his boss. Tuchbreiter man- 
aged the casualty end. He was 17 years 
old when he started with the F. & D. 
Then he joined the organization headed 
by the late Charles E. Dox, Western 
manager of the London & Lancashire, 
and also of the London & Lancashire 
Indemnity. He went over to handle the 
L. & L. Indemnity under Mr. Dox. 

In meantime, Herman Behrens, then 
president of Continental Casualty, had 
een attracted by his work and offered 
him a position with his company. It 
Was to manage the Eastern health and 
accident department. The company at 
the time was not writing casualty in- 
surance. Tuchbreiter came to New York. 
The Eastern department had as its ter- 
titory the Atlantic seaboard. states. 
Charles Barkie was manager of the local 
New York office. 

_Tuchbreiter did a particularly good job 
alter coming here, his business career 
ing 1\terrupted by service in the World 
War, He enlisted in the regular army 
it Jefferson Barracks, St. Louis. Al- 
though he did not attend a training 
peel he was commissioned a_ second 
tenant and was gradually advanced, 


his commission when he left the army 


being captain of artillery. In France as 
a member of the First Division he took 
part in all the major engagements, in- 
cluding Chateau-Thierry, the Argonne 
and the Meuse. Following the Armistice 
he was in the Army of Occupation for 
a year in tiny Luxemburg. As long as 
he could not get back to America this 
was an enjoyable assignment. He finally 
returned in June, 1919. 

While Tuchbreiter was in the army 
the Continental entered the general cas- 
ualty field. As he was the only person 
in the organization who had had a rather 
wide casualty experience he was brought 
to the home office where he became as- 
sistant superintendent of agencies. He 
traveled a lot, made numerous appoint- 
ments; put the new business on the map. 
In 1922 he was made vice-president of 
both the Continental Casualty and Con- 
tinental Assurance. 

Since being in Chicago he has always 
been a combination home office executive 
and agency man. When Glenn F. Clay- 
pool, who was running the Continental 
Assurance under Mr.: Behrens, resigned 
Mr. Tuchbreiter succeeded him as chief 
executive vice-president as well as per- 
forming his Continental Casualty duties. 

When the Transportation Fire was 
started recently Mr. Tuchbreiter was 
elected president. The Transportation 
has made application for entry into New 
York and has been licensed in Illinois. 
It will enter a number of other states. 
In discussing the reasons for organizing 
the Transportation Mr. Tuchbreiter said 
that it was a defensive measure on the 
part of the Continental Casualty. The 
fire companies have been making inroads 
into the casualty field and sometimes its 
own agents have been forced to replace 
its burglary insurance on inland marine 
forms. The demand for fire facilities has 
come from its own agents and the com- 
pany decided to give the accommodation 
they wanted by means of the new fire 
company. It will not be a member of 
company organizations. 

In discussing its position relative to 
the 15% Safe Driver Reward, which po- 
sition is not that of the Bureau, Mr. 
Tuchbreiter said that this is also de- 
fensive. He feels the plan is _ illegal, 
unsound, and cannot be satisfactorily or 
fairly carried out. 

The Continental Casualty has resigned 
from the National Bureau of Casualty & 
Surety Underwriters because it is not in 
accord with the Bureau relative to its 
15% Safe Driver Reward Plan. While 
here Mr. Tuchbreiter gave out a state- 


ment of reasons for the resignation, 
which is printed elsewhere in this paper. 
* * * 


O. B. Hunt’s Gentle Hint 


Insurance Commissioner Owen B. 
Hunt, now in the final year of his ad- 
ministration, dropped a gentle hint at 
the annual banquet of the Insurance So- 
ciety of Philadelphia that he is planning 


to return to the insurance business at 
the expiration of his term. . 

“This is my last year in office,” he re- 
marked. “I expect to be with you again 
next year—perhaps as one of you, in 
the ranks.” 


ES * Fo 


Insurance Men in Greater New 
York Fund 

Insurance men are prominent among 
the employe and welfare leaders of the 
city who are sponsoring a program for 
the financing and coordination of more 
than 800 private health and welfare agen- 
cies in New York City which will be 
known as the Greater New York Fund, 
Inc. James G. Blaine, president Marine 
Midland Trust Co., is president of the 
Fund which is to launch a_ city-wide 
campaign for contributions of $10,000,006 
from business firms and employes, be- 
ginning May 2. 

Fire insurance men on the sponsoring 
committee are these: 

Richard A. Corroon and Wilbur L. Ball, 
Corroon & Reynolds, Inc.; H. Edward Bilkey, 
vice-president Stuyvesant; Henry B. Lamy, Jr., 
vice-president Pacific Fire; Clinton V. Meserole, 
president Pacific Fire; William J. Reynolds, 
president Central Fire Agency, Inc. 

Casualty and surety men on the com- 
mittee are these: 

Edgar H. Boles, president General Reinsur- 
ance; Vincent Cullen, president National Surety; 
Charles D. Hilles, Employers’ Liability; Tohn J. 
King, Hooper-Holmes Bureau; Arthur F. La- 
frentz, president American Surety; Frank G. 
Morris, president Standard Surety; George H. 
Reaney, president U. Guarantee; William 
M. Tomlins, first vice-president American Sure- 
ty: Livingston L. Short, president General 
Exchange. 

William D. Winter, president Atlantic 
Mutual, represents the marine division. 

The life committeemen are Frederick 
H. Ecker, chairman, and Frederic W. 
Ecker, vice-president, Metropolitan Life ; 
Alfred L. Aiken, president New York 
Life; Dr. P. M. H. Savory, chairman 
Victory Mutual. 

‘= @ 


James Roosevelt Again 


When James Roosevelt, son of the 
President, was devoting most of his time 
to the insurance business a rumor 
abroad in the insurance districts of Bos- 
ton and New York City was to the 
effect that over a five-year period he 
would have an income approximating $1,- 
000,000. The magazine Time devotes con- 
siderable space to young Mr. Roosevelt 
in its issue of last Friday, and, appar- 
ently, the story it published bears every 
indication of being based on facts fur- 
nished by him. Judging by what Time 
says that million dollar figure is not far 
from correct. At the present time James 
Roosevelt is, of course, not soliciting in- 
surance as he is an official secretary of 
his father at $10,000 a year, but he is 
still sharing in the profits of the insur- 
ance agency. Time says: 

“Out of Harvard and with wife, James 
Roosevelt settled in the Cushing home in 
Brookline, Mass. Still following the 
parental pattern, he registered at Boston 
University’s Law School. Soon, however, 
he rebelled at living on an allowance 
from his family. James has the three 
ambitions common to most of the Roose- 
velts: (1) to get married, (2) to gain 
economic independence, (3) to become 
President of the U. S. Having attained 
the first he set out to get the second. 
Through the dean of the Law School he 
met a Boston insurance agent named 
Victor de Gerard—a one-time Cossack 
captain who escaped from Soviet Russia 
in 1924. 

“As an insurance salesman James Roo- 
sevelt was an instant success. As son 
of the then Governor of New York and 
likeliest future President of the U. S,, 
he had many valuable contacts. Busi- 
ness boomed so fast that James Roose- 
velt forsook the law school after one 
year to spend all his time acquiring 
financial independence. 

“The de Gerard connection did not last 
but James continued the insurance busi- 
ness with John Sargent, a shrewd Har- 
vard man, as Roosevelt & Sargent, Inc. 
Son James sold a $2,500,000 policy to 
the American Tobacco Co. on the life 
of its president, George Washington Hill. 
The Columbia Broadcasting System 
bought a like amount of the Roosevelt 
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brand of insurance. In his first year 
with Sargent, James acquired $67,000 
worth of independence. Business im- 
proved each succeeding year until James 
—now the richest of the Roosevelts ex- 
cepting possibly his grandmother—is es- 
timated to be worth half a million dol- 
lars. And the end is not in sight: James 
resigned the presidency of his firm when 
he went to work at the White House, 
but he still draws half the profits.” 
a 


Deputy Superintendent in U. S. 
' Supreme Court News 

Edward McLoughlin, Deputy Superin- 
tendent of Insurance, this state, figured 
this week in a news story printed nation- 
wide. He was one of four appellants in 
a case which the Supreme Court of the 
United States decided on Monday. De- 
cision was that certain income formerly 
earned by Mr. McLoughlin and three 
other employes of states was subject to 
tax. The income of Mr. McLoughlin 
under review was that which he earned 
when he did special legal work in the 
Liquidation Bureau for Superintendent 
Van Schaick. That work was paid for 
out of resources of companies under 
liquidation. 

Mr. McLoughlin had been in the law 
office in Brooklyn of Albert Conway. 
Later he became secretary of Mr. Con- 
way when the latter was Superintendent 
of Insurance, succeeding Joseph G. Bill, 
who also at one time was Mr. Conway’s 
secretary. Of course, as Deputy Super- 
intendent, salary paid by the state, Mr. 
McLoughlin’s income is not subject to 
income tax. 


In his decision Justice McReynolds 
said in part: 

“The compensation of the four men 
was paid from corporate assets— not 
from funds belonging to the state. No 
one of them was an officer of the state 
in the strict sense of the term. 

“The business about which they were 
employed was not one utilized by the 
state in the discharge of her essential 
government duties. The corporations in 
liquidation were private enterprises ; their 
funds were property of private indi- 
viduals.” 

eo * = 


Hear McElligott 

At a luncheon of the New York City 
Committee of the National Fire Protec- 
tion Association on Monday of this week 
at the Drug & Chemical Club Fire De- 
partment Commissioner McElligott dis- 
cussed matters of the fire department. 
It is the hope of the committee to have 
at its luncheon meetings some guests 
from outside of the N.F.P.A. ranks, but 
whose work is definitely in touch with 
the function of that organization, who 
will discuss common problems. 

E. R. Hardy of the Insurance Institute 
and the Insurance Society of New York 
is chairman of the New York City com- 
mittee of the N.F.P.A, 








Page 22 






THE 








WU 


EASTERN === 








=o 


March 4, 1938 

















Fire Insurance 











Moszkovski Optimistic 
On European Outlook 


SEES CONDITIONS IMPROVED 


Back From Meee’ He Finds Little 
Possibility of War Within the 
Near Future 


George A. Moszkovski, president of 
American International Underwriters 
Corp., New York City, director of the 
United States Life and chairman of its 
committee, returned 


foreign business 

February 23 on the Champlain from a 
four months’ business trip in Europe 
with some interesting observations about 
conditions on the other side of the At- 
lantic—sounding an opt'mistic note which 


is welcome in view of current European 
war talk and general economic unrest. 
Mr. Moszkovski good prospects 
ahead for the development of consider- 
ably increased business in certain Euro- 
pean fields on the part of the various 
American insurance companies repre- 
sented by his organization. 

Widely traveled in both hemispheres 
during the past twenty years, Mr. Mosz- 
kovski’s cosmopolitan outlook, interna- 
tional acquaintanceships with prominent 
business executives and government offi- 
cials and his ability to make appraisals 
of world economic and political trends, 
lend weight to his observations. 

“T am convinced that conditions in 
Europe have improved fundamentally of 
late.” says Mr. Moszkovski, “in spite 
of the daily talk of war, political intrigue 
and general unrest. My business took 
me to England, Scotland, France, Bel- 
cium, Holland, Switzerland Austria and 
Germany and in my opinion there is 
little possibility of a war in Europe 
within the near future, Long vague pre- 
dictions are somewhat hazardous these 
days, yet I could not escape the impres- 
sion that war in Europe is extremely 
unlikely for some time to come and may 
be averted altogether by a realization of 
its horrors, its great cost, and by a 
practical point of view that will encour- 
age necessary concessions and coopera- 
tion.” 

Mr. Moszkovski visited various set- 
tlement and claim agencies of the Amer- 
ican International Underwriters and 
made several changes in their extensive 
set-up which should improve the already 
broad facilities of his organization. A 
number of these representatives act also 
as local collecting or claim agencies, or 
both, for the United States Life Insur- 
ance Co. in connection with its world- 
wide service and Mr. Moszkovski pre- 
dicted an early and very substantial in- 
crease in this company’s foreign busi- 
and its American-foreign business 
as these facilities become better known. 


New York City Pond Meets 
In Newark on March 16 


The New York City Pond of the Blue 
Goose will hold its next regular meet- 
ing on Wednesday, March 16. It will 
be a beefsteak dinner at the Feigenspan 
Brewery at Newark, arranged for by 
William B. Rearden, executive vice-pres- 
ident of the Firemen’s of Newark, chair- 
man of the special committee on ar- 
rangements. As this meeting will be open 
to guests of members a large attendance 
is expected. Business to come before 
the mecting includes a report by a spe- 
cial committee on changing the pond 
name to New York-New Jersey Pond. 
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MEIJI SHOWS LARGE SURPLUS 

The United States branch of the Meiji 
Fire closed 1937 with assets of $3,213,882 
and surplus to policyholders of $2,823,132. 
The reserve for uncarned premiums is 
$324,098, a slight increase over 1936. 


MICHIGAN AGENTS’ LICENSES 
Department Officials Expect Some De- 
mand for Re-examinations On 
Complaints of Producers 
Michigan department officials are 
rather anticipating a mild influx of com- 
plaints between now and April 1, licens- 
ing date, against certain agents now li- 
censed who, for one reason or another, 
might be deemed by their rival agents 
or by less interested persons to be unfit 
for relicensing. The new agents’ qualifi- 
cations law, on the books since last 
October, permits the commissioner to 
demand that any applicant for license 
renewal submit to examination the same 
as a new applicant. The law applies to 
all representatives of fire and casualty 
companies located within the incorpo- 
rated areas of cities or villages, with the 
exception of health and accident agents. 
In practically all cases the department 
complies with requests for investigation 
of the qualifications of any questioned 
applicant so it is entirely possible that, 
due to consciousness of the more rigid 
statutory requirements, a much larger 
number of investigations may be de- 

manded. 

Seth Burwell, head of the licensing 
division, said its facilities have not been 
expanded as yet to a point where they 
are adequate to handle the full burden 
of the new law. He is in hopes the de- 
mands for rechecking of renewal appli- 
cations will not prove too great this 
year despite the possibility that a few 
applicants not too well qualified might 
be relicensed. The examination of new 
applicants has kept his division extreme- 
ly busy although the number of appli- 
cants fell off abruptly after effective 
date of the new act. The majority of 
applicants who have actually taken ex- 
aminations have passed them and re- 
ceived their licenses but many have 
been discouraged at the prospect of an 
examination and failed to appear for 
tests. 


British & Foreign Will 


Write Fire on West Coast 
The British & Foreign, member of the 
Royal-Liverpool groups, announces the 
appointment of Balfour, Guthrie & Co., 
Ltd., as general agents for California, 
Washington and Oregon, according to 
Manager Ray Decker of the Royal- 
Liverpool, of which group the British & 
Foreign is_a member. Although the 
sritish & Foreign has written marine 
business for many years in the United 
States, and has been represented by the 
marine department of Balfour, Guthrie, 
its licenses have lately extended to write 
fire and allied lines. It is already writ- 
ing these forms in New York and Massa- 
chusetts. 
The company, which was established in 
1863, has been elected a member of the 
Pacific Board. 

















J. A. Kexsey, President 
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Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


Statement December 31, 1936 


New York Insurance Department Valuation 
ited in various States as required by law. 


En Route to Europe 





Blank & Stoller 


HENRY H. REED 

Henry H. Reed, general manager of 
the New York branch of the Insurance 
Co. of North America, sailed Wednesday 
on the Conte di Savoia for a combined 
pleasure and business trip to Europe. 
He will return to New York early in 
May. While abroad Mr. Reed will visit 
Mediterranean ports and England. 





BERNARD KAZAK HERE 





London Broker Paying First Visit to 
the United States; Had Early Experi- 
ence Carrying Out Gov’t Contracts 

Bernard Kazak, a London insurance 
broker, is in New York, his first trip 
to U. S. A., and here on a holiday. Son 
of a building contractor, he went to Kent 
School, England, and when his father 
died he took over the carrying out of 
some government contracts on which his 
father had been engaged. 

Then he started looking for a job and 
a year went by before he found one— 
solling insurance on half commission for 
Spear, Gulland & Co. After a time he 
became a director in the firm. He 
started his own office in December, 1935. 

Mr. Kazak’s chief interest outside of 
insurance is the theatre; and he was 
chairman in London of an amateur dra- 
matic society which put on large shows 
for charity. One such performance which 
was at the Gayety netted $2,800. 


MASS. AUTO FINANCE MEETING 

A conference was held in the Massa- 
chusetts Insurance Department yesterday 
attended by representatives of insurance 
companies, insurance agents, finance 
companies and banks. It was called by 
Commissioner De Celles as a result of 
the recommendation of the special com- 
mittee of the commissioners in Decem- 
ber to the effect that the Departments 
should make a full investigation of the 
question of placing in the hands of own- 
ers of cars either a policy or a certificate 
of insurance to show the premium, rate, 
terms of insurance on finance insurance. 











C. L. Henry, Secretary 
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ALL ARE IN FIRE DEPARTMENT 





George Hahn, Bernard Graham, Frank J, 
Steier Promoted; J. Dunkle, 
Jr., Transferred to Home Office 





George Hahn, Bernard Grahain and 
Frank J. Steier have been made assist- 
ant managers in the fire depart nt of 


the New York office of the Insurance 
Co. of North America. Charles P. But- 
ler is fire manager of the New York 
office. Robert J. Dunkle, Jr.. who has 
been a manager in the fire department 
of the New York office, has been trans- 


ferred to the home office in charge of 
brokerage production country-wide, 

Mr. Graham was born and educated 
in Tottenville, S. I., which town wa: 
named after his great grandfather; his 
mother was a Totten. His first insur. 
ance connection was in the clerical end 
of the inspection department of the Fi- 
delity & Casualty under H. Kallman. He 
then went with the City of New York 
under Charles E. Wickham, becoming 
map clerk and rate checker and worked 
at the counter. Next he became a coun- 
terman of the Hartford and was asso- 
ciated with Arthur Pollock, the Hart- 
ford’s New York office then being at 58 
Maiden Lane. Howard Hampton was 
city manager. In October, 1915, when 
Wickham & Kemp started he became 
chief counterman. In 1925 he was made 
local secretary of the Northern of Lon- 
don, after which he was local manager 
of the Fire Association. In August, 
1932, he joined the Insurance Co. of 
North America in the metropolitan de- 
partment handling New York City and 
Brooklyn for the fire flect. He is a 
past director of the Insurance Square 
Club and a trustee of the Masonic As- 
sociation of Westfield, N. J. 


Started With Hall & Henshaw 


Mr. Hahn attended High School of 
Commerce and entered the insurance 
business with Hall & Henshaw with 
which office he was associated six years, 
starting as an office boy. Next he spent 
fifteen years with the Pacific Fire work- 
ing on out-of-town underwriting. He 
then became an officer of the old Public 
Fire of Newark. He joined the Insur- 
ance Co. of North America and is in 
charge of the brokerage and service de- 
partment here. 

Frank J. Steier attended St. Leonard's 
Academy and St. John’s University, 
Brooklyn, then took a special course in 
insurance law at New York University. 
His association with the Insurance Co. 
of North America has been since 1906. 
When he joined the company Benoni 
Lockwood was city manager. He started 
in a clerical capacity, then became under- 
writer for suburban and New York City 
branch office business. Next, he went 
out in the field as special agent in 
suburban territory. He then returned to 
the New York City office as assistant 
manager in charge of suburban business. 
As a member of the public speaking 
class of St. John’s University he has de- 
livered numerous addresses. He is 4 
charter member of the Barebones So 
ciety alumni of New York University. 


Mr. Dunkle’s New Work 

Mr. Dunkle served a number of years 
in the Philadelphia office before getting 
his New York appointment, In return- 
ing to Philadelphia he will devote his at 
tention to country-wide fire production 
activities which have constituted a major 
part of his work since his connection 
with the company. 





Royal-Liverpool Groups 
Assets Are $164,996,410 


Total admitted assets of the fourteen 
companies comprising the Royal-Liver- 
pool Groups amounted to $164,996,410 0 
December 31, 1937. The combined sur 
plus to policyholders is $66,027,537 _at 
Department values and $69,618,090 at Des 
cember 31 market values, after deducting 
aggregate liabilities of $98,968,873. » 
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X BURDEN UPON REAL PROPERTY 


by A. R. William Wang 


Vice-President, North Star Insurance Co. 


It has always been a source of won- 
derment to me why the fire insurance 
business has been so completely neglect- 
ed in the attempts to solve the prob- 
lems of the depression. It is astonishing 
because the business in which we are 
engeged is so intimately related to the 
tangibles of the national balance sheet. 
We should have exceptional opportuni- 
ties to observe. Of the 360 billions of 
dollars of national wealth, about 60% is 
represented by real property, and our 
field of operations embraces a very large 
part of these 60%. The value of the 
tangibles which we insure and the main- 
tenance of this value accordingly be- 
comes a matter worthy of our most in- 
tensive study. 

If we ask ourselves what observation; 
we have made as an industry, the an- 
swer is, of course, that we have shared 
the vicissitudes of the nation as a whole. 
Due to the shrinkage of business we 
have had a hard time. We have sold 
an essential service, but we have had to 
keep the nose so much harder on the 
crindstone. It occurs to me that pos- 
sibly we have been so hard at it that 
we have been too busy to throw light 
on the basic trouble or to offer our 
share in the solution of a national prob- 
lem on which we should be peculiarly 
well qualified to express ourselves. 

If we go a little further in our search 
than to the tribulations of our daily 
stint, we shall find that the problems of 
the depression have a significance much 
too deep to be solved by superficial 
methods, either on the part of the na- 
tion in general or by us as an industry 
in particular. And to the fire insurance 
business with its interest in the national 
balance sheet as the basis for its very 
existence it should be clear by this time 
that the simple administration of stimu- 
lation is not going to lead us anywhere. 
It is because artificial stimulation still 
appears to be regarded as having merit 
that I am writing these few lines. 


Wealth Linked With Earning Power 


To revert to the national wealth as 
the subject of our contemplation, these 
360 billions look even in these days of 
fantastic deficits as a nearly inexhaust- 
ible reservoir of wealth. There is no 
question that a great many of our peo- 
ple, and a majority of Federal, state and 
local legislators think it is. Unfortunate- 
ly that is not the case. Wealth is in- 
separably associated with an adjunct 
without which it cannot exist at all, and 
that is earning power. Without it wealth 
isa barren thing. It ceases to be, and 
most of our troubles are due to the 
lact that neither our people nor ‘our gov- 
ernment has had sufficient power of 
Penetration to see this very simple truth. 

During the ten years following the 
War certain developments took place in 
this country which had a much more 
lar-reaching effect on the national 
cconomy than is generally realized, Chief 
among these developments was a tre- 
mendous increase in the realm of service 
tendered by local government. I am 
hot going to waste time by proving this 
Statement because everybody knows it. 
I am not going to go into the question 
whether this increase of service by local 
government came about through a de- 
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mand by the people upon those that 
govern, or through increased salesman- 
ship by the elected officials. I am go- 
ing to unhesitatingly state, however, 
that this increase of service, and more 
particularly the way in which it was and 
still is financed, was one of the prin- 


cipal factors in causing this record 
breaking depression and keeping us 
in it. 


What these services consist of would 
make a long list. A tremendous building 
program of public buildings, including 
schools, increase of school activities and 
particularly extension of public highways 
figure prominently among them. In some 
localities such as for instance New York 
City the question of rendering such pub- 
lic services has been a veritable political 
football for vote-getting purposes, as ex- 
emplified in the municipal subway, which 
carries its passengers at less than half 
cost. The county of Westchester, to 
take another familiar example, spent 
nearly 100 millions of dollars on a park 
system. In all of such instances the 
burden has been placed squarely upon 
the shoulders of the property owner. 


Tax Burden on Real Property 


What has been the result of this rapid 
increase in the taxation of real property? 
Very simply this, that inasmuch as the 
rental value was unable to increase in 
the same ratio, the ownership of such 
property became unprofitable. The own- 
ership of a home became, at least finan- 
cially, quite a calamity. Real estate 
values accordingly tumbled disastrously, 
and it followed as a natural consequence 
that new construction ceased completely. 
Why, indeed, should anybody raise more 
white elephants when the country was 
already crowded with them, and all of 
them for sale? 

It must be remembered that although 
housing differs in some ways from other 
necessities of life, it is still subject to 
the same contraction in demand as are 
consumers’ goods. Just as the prudent 
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purchases from two suits of clothes a 
year to only one, so he moves from a 
six to a five-room apartment. Many 
families double up. The contraction in 
housing need is even worse than in con- 
sumers’ goods because consumers’ goods 
are used up, and have. to be replaced, 
while housing is a long-life proposition 
when need demands. 

On the other hand there is no field of 
industry where such expansion could 
take place. One might just contemplate 
such a thing as moving every one of the 
families of the United States, 30,000,000 
of them, into quarters containing one 
room more than they now enjoy. Is 
there anything particularly fantastic 
about this picture? Certainly not, un- 
less one calls the industrial activity nec- 
essary to bring about even so modest an 
elevation of the living standard fantastic. 
It is certainly a perfectly possible pic- 
ture, yet the puny efforts of govern- 
mental stimulations of building are 
trifling in comparison. There is no pos- 
sible field in which the improvement of 
the standard of living can be improved 
on even approximately the same scale. 
Why is it that such an impetus to in- 
dustrial activity does not seem to get un- 
der way? Simply that the nation has 
been short-sighted enough to exchange 
its real property for a white elephant by 
allowing taxation to make the ownership 
of real estate so utterly unprofitable that 
there is no possible incentive for any- 
body to acquire any more of the animals. 

Taxes Following Auto Boom 

Let me illustrate by an example, and 
to avoid misunderstanding let me say 
that the subject of my example is one 
of those American enterprises for which 
I have the profoundest admiration. I 
refer to the automobile industry. I use 
this industry because it ate so heartily 
in the boom years that it finally swal- 
lowed its own markets. 

It ran along merrily and turned out 
bigger and better cars at a tremendous 
rate. From a total number of vehicles 
of less than two millions in 1919 the 
production rose to the fabulous number 
of 5,621,715 in 1929. The registration in 
the United States rose from about 8,- 
500,000 in 1919 to 26,500,000 in 1929, and 
this enormous activity created a demand 
for roads, streets, new construction, re- 
construction, high speed facilities, which 
to a large part was financed by ever in- 
creasing real estate taxes, which put 14,- 
000,000 home owner families out of 
America’s 30,000,000 families into the 
class that “would put off buying a car 
this year.” It made them reduced con- 
sumers. The evidence is as follows: The 
5,600,000 cars produced in 1929 fell to 
1,400,000 in 1932, and the value in dollars 
from 3,576 millions to 793 millions. 

During this same period, when high- 
way construction municipally financed 
rail rampant real estate was subjected to 
the most reckless municipal extravagance 
in history. The extension of school cur- 
ricula, school construction, all kinds of 
free or semi-free service all combined to 
ruin the home owner. According to the 
figures of the United States Office of 
Education the cost of operation of pub- 
lic schools rose from 1,036 millions in 
1920 to 2,316 millions in 1930, in other 
words much more than double. New 
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school construction with attendant in- 
crease in debt service was equally stag- 
gering, 

All these burdens, coming so rapidly, 
too rapidly to be taken care of by an 
increase of the rental value, was to 
much, Real estate cracked wide open 
and it still is wide open. 

Labor and Real Estate Taxes 

It is a most amazing thine that those 
most directly interested have completely 
missed the point. I refer to the buildine 
trades unions. It is nearly unbelievable 
but true, nevertheless, that it has com- 
pletely failed to dawn upon the carpen- 





Student of Taxation 


A. R. William Wang, author of this 
article on the taxation burden of real 
estate, is vice-president of the North 
Star Insurance Co., a fire reinsurance 
company, and has held this post for 
the last thirteen years. He has had 
years of broad experience in fire in- 
surance and has studied the business 
in several countries. Born in Nor 
way, Mr. Wang has engaged in in 
surance in that country, in Germany 
before the World War, in Eneland 
and in the United States for about 
twenty years. Before becoming asso- 
ciated with the North Star he wa 
with the Norwegian Atlas in the 
| United States branch in New York 
| and prior to that served in the home 
| office in Oslo, Norway. 
| For some years Mr. Wang has 
| been a close student of government 
; and problems associated with national 
| welfare. He is a strong advocate of 
| reforms in taxation, public borrowinc 
and public expenditures. He believes 
|that the insurance business should 
| lend the weight of its knowledge and 
| authority to the movement for lower- 
|ing taxes and thus opening the way 
| for a restoration of business activity 
| and prosperity. . 














ters and plasterers and masons and so 
forth that the, destructive real estat 
taxes have had the same effect as if 
their trades had been penalized with a 
heavy sales tax. All these building 
trades unions should by rights have been 
represented at every budget session of 
every municipal government, doing all 
within their power to keep the load upon 
their product down. Labor and its lead- 
ers have never penetrated this problem. 
If they hear of a general sales tax on 
commodities a great general uproar rises 
up, but when the building trades and all 
its related trades are hogtied by specific 
taxation making their product worthless, 
the unions fail in the simplest of intelli- 
gence tests. 

Business has several times been chal- 
lenged to show the administration a 
plan to recovery. It has always an- 
swered that it should be left alone. There 
is no doubt that this answer is right as 
far as it goes. But it is not positive 
enough, and it is only half an answer. 
It has to be supplemented. 

It must be remembered that the 
world’s ability to regulate itself has f 
so long been interfered with that nature 

(Continued on Page 26) 
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Tragic Collinwood School Fire 
Occurred Thirty Years Ago Today 


T. Alfred Fleming, 
This Disaster; 


Then a Cleveland Minister, Witnessed 
Now He Is Best Known Leader In 


Fire Prevention Activities 


Today marks the thirtieth anniversary 
f the tragic Lakeview Grammar Schoo! 
fire at Collinwood, Ohio, a_ disaster 
which cost the lives of 175 children and 
teachers and essentially determined the 
future course of a 
known throughout the country as_ the 
outstanding spokesman of stock insur- 
ance in fire prevention activities. He is 
T. Alfred Fleming, head of the conser- 
vation department of the National Board 


man who now is 


of Fire Underwriters. 

On March 4, 1908, Mr. Fleming was 
a clergyman in Cleveland. He happened 
to be passing the Lakeview school just 
at the time it burst into flames. Rushing 
saw that while children were 
of the front door in perfect 
formation, dropping 


to help, he 
coming out 
lrill 
from second story windows in the rear. 
The exit door there was still closed. Mr. 
Fleming joined others in a desperate 
effort to open it but they could not. 
When the door was finally opened the 
bodies were piled twelve feet high, packed 
so tightly he couldn’t move them. 

Mr. Fleming knew many of the chil- 
dren who were caught there. The strain 
of this ordeal caused a nervous break- 
down. He knew that such tragedies 
could be prevented, so when he re- 
covered he began to preach fire preven- 
tion. He has been leading that fight 
ever since and is the father of Fire Pre- 
vention Week. For eighteen years he 
has been chairman of the International 
Fire Prevention Committee in charge of 
general activities in the United States, 
Canada, Alaska and Hawaii. He says 
the records prove that thousands of lives 


others were 
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and millions in property values are 
saved by this educational activity each 
year. 
Minister for Ten Years 

A native of Owen Sound, Ontario, Mr. 
Fleming obtained his early education in 
the public schools and Collegiate Insti- 
tute of Owen Sound, later completing 
his studies in Toronto, Canada, and 
Hiram College, Ohio. In 1902 he moved 
to Cleveland where he was pastor of the 
Miles Avenue Christian Church for ten 
years. Then he served as secretary of 
the Department of Public Welfare of 


Cleveland for two years and in 1916 
was elected to the Ohio legislature as a 
representative from Cleveland. 

Upon the entrance of the United States 
into the World War Mr. Fleming was 
requested by Governor James M. Cox 
to assume the duties of Fire Marshal for 
Ohio, a position he filled with marked 
success. He was elected president of 
the Fire Marshals Association of North 
America in 1918 and a year later ac- 


cepted a position with the National 
Board to develop fire prevention ac- 
tivities. 


In 1924 when the Chamber of Com- 
merce of the United States, acting 
through the National Fire Waste Coun- 
cil, organized what is known as the In- 
ter-Chamber Fire Waste Contest Mr. 
Fleming became engaged in this work. 
At the present time there are more than 
600 local chambers of commerce entered 
in the contest. 

Lectures on fire prevention as applied 
to building construction and air condi- 
tioning have been delivered by Mr. Flem- 
ing before engineering and architectural 
students in all leading universities in the 
East and Middle West. In these ad- 
dresses he has shown how by application 
of the principles of the recommended 
building code of the National Board of 
Fire Underwriters structural faults can 
be eliminated. These lectures have stim- 
ulated the use of this code as a regular 
text for proper construction. While dis- 
cussing the danger of unprotected verti- 
cal and horizontal openings, great in- 
terest has been evidenced in _ correct 
principles as applied to air conditioning 
and ventilating systems as potential car- 
riers of gases resulting from combustion. 


School Conservation 


Although he delivers annually hundreds 
of addresses on various types of fire 
hazards Mr. Fleming is most deeply in- 
terested in reducing school fire hazards 
and under his direction the National 
3oard has offered the widespread facili- 
ties of stock fire insurance to all local 
authorities with supervision over schools. 
A self-inspection blank for schools is 
used throughout the country and unques- 
tionably this has prevented many school 
fires, with saving of life and property. 
More than 1,400 communities in the last 
three years have used this inspection 
blank and a booklet entitled “Fire Pre- 
vention and Protection as Applied to the 
Public and Parochial Schools.” This 
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booklet deals with the maintenance of 
school properties. 

As a further step in this campaign the 
engineering department has developed 
the brochure entitled “Construction of 
School Buildings and Improvement of 
Existing Structures.” Sample copies have 
been sent to the school superintendents 
in approximately 2,000 communities, in- 
cluding all towns and cities having a 
population of at least 5,000 and such 
smaller communities, county  superin- 
tendents of schools and parochial schools 
as have used inspection material. With 
each sample copy sent out the National 
Board offers to furnish such additional 
copies as may be needed for the Board 
of Education, business manager and 
school architect. 

In January of this year General Man- 
ager W. E. Mallalieu addressed a letter 
to superintendents of schools to whom 
was sent the brochure on construction of 


school buildings. The letter says in 
part: 

“This discussion of the fundamental 
structural safeguards against the fire 


hazard has been prepared by our engi- 
neering staff, following a study of school 
buildings and operating problems in ail 
parts of the country. It cannot be ex- 
pected that a presentation of this type 
will offer the exact solution for each 
problem, but we are certain you will 
find it helpful as a reference in connec- 
tion with changes to minimize fire and 
life hazards in your present school plant 
or new buildings. The principles dis- 
cussed in the text, with illustrations of 
typical examples, will assist you and your 
architect in providing, economically, the 
safeguards so necessary to the protec- 
tion of the children and others for whom 
you are responsible. * * * 

“This study is an outgrowth of the 
campaign looking toward the periodic in- 
spection of school buildings in which the 
National Board Self-Inspection Blank 
for Schools has found such general ac- 
ceptance.” 


American Alliance Makes 
Good Statement for 1937 


The American Alliance Insurance Co. 
New York, of which William H. Koop 
is president, closed 1937 with admitted 
assets $8,335,890, of which $3,655,617 was 
in bonds, $4,219,592 in stocks and $250,- 
832 in cash. Liabilities amounted to $2 
233,851, of which $1,945,247 was reserve 
for unearned premiums. The capital 1s 
$3,000,000 and policyholders’ surplus $%6,- 
103,032. 


North British Fieldmen’s 
Meeting at Philadelphia 


Secretary R. T. Stewart called a con- 
ference of the second section of the 
fieldmen*in the Middle Department at 
the Union League, Philadelphia, March 
1-3. He was assisted by E. A. Merkl, 
general agent. The following men from 
the Philadelphia office were in attend- 
ance: 

Secretary T. M. Patterson, Assistant 
Secretary H. A. Carl, Special Agents G. 
W. Bur, J. S. Mathews, E. J. Mulgrew, 
H. Peak and William L. Rhoads 

Tne following other special agents 
were on hand from surrounding terf- 
tories: F. A. Meisel, George F. Laws and 
G. W. Feller, Pittsburgh; J. H, Webber, 
Philadelphia; L. B. Temple and E. J. 
Richardson, Baltimore, Md., and B. J. 
Weisgerber, Wheeling, W. Va. 
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A. W. Gehrig General 
Adjuster for Potomac 


GOES TO PHILADELPHIA OFFICE 





Resigns as Partner of Gehrig & Ward 
of New York; Place Taken by George 
S. Christie 

Arthur W. Gehrig, for a long while 

a well-known fire insurance adjuster in 
New York City the last five 
years a partner in the independent ad- 
justing firm of Gehrig & Ward, 8&4 Wil- 
liam Street, has severed that connection 
to become general adjuster for the Po- 
tomac Insurance Co. at the Philadelphia 
office. The Potomac is the fire affiliate 
of the General Accident. The adjusting 
firm in New York will continue with 
George S. Christie becoming the part- 
ner of James J. Ward. All three ad- 
justers are members of Insurance Post 


and for 


1081 of the American Legion in New 
York. 

Mr. Gehrig entered insurance in 1915 
with the United States branch of -the 
Nord Deutsch. After returning from 
service in the army during the World 
War he spent seven years with Fred 


S. James & Co. in New York specializ- 
ing in loss adjusting. Following that he 
was superintendent of losses for the 
National Liberty for six years after 
which he became assistant secretary of 
the Cosmopolitan in charge of losses. 
With this extensive background of set- 
tlement of claims of fire and allied-line 
losses Mr. Gehrig went into partnership 
with Mr. Ward in 1932, adjusting claims 
for companies, 

Mr. Christie resigned as secretary of 
the Importers & Exporters in July, 1934, 
to become associated with Messrs. Gehrig 
& Ward. He entered insurance in 1908 
and has been adjusting losses since 1913. 
In 1919, after serving in the navy, Mr. 
Christie became a staff adjuster for the 
General Adjustment Bureau at Erie, Pa. 
Three years later he became genera! ad- 
juster for the Importers & Exporters 
and was advanced to secretary in 1929. 
He is a former president of the Auto- 
mobile Claims Association of New York. 
Mr. Ward also has an excellent reputa- 
tion as an adjuster and is a past com- 
mander of the Insurance Post of the 
Legion. 


Insurer’s Liability Upheld 
Despite “Other Insurance” 
A bank insured for $600 a _ house, 
which it owned, with the Hartford Fire 
in 1932. It sold the house in 193% on 
conditional sale and caused a loss pay- 
able clause to be attached to the policy 
payable to the purchasers as interest 
might appear under the contract of pur- 
chase. The purchasers obtained another 
fire policy with the Farmers’ Mutual 
of St. Joseph and Marshall Counties, 
Indiana, for $1,000. This policy pro- 
vided that other insurance placed upon 
the property without insurer’s consent 





would invalidate the insurance to the 
amount of insurance so placed. The 
property was destroyed by fire. The 


Farmers’ Mutual admitted liability for 
$400 only, relying upon insured’s nega- 
tive answer to the question in the policy: 
“Have you any other insurance ?” 

The Indiana Appellate Court, 10 N. E. 
(2d.) 421, rejected the defendant’s con- 
tention that there was double insurance 
to such an extent as to at least cause 
the insured to become careless, since the 
value of the property burned was $2,500 
and all the insurance outstanding was 
only $1,600. In the absence of allega- 
tions that the purchasers either procured 
such insurance, authorized it, or knew 
that it had been procured, demurrer to 
defendant’s answer was __ sustained. 
Judgment for the face value of the 
policy, $1,000, in favor of plaintiffs, was 
affirmed, the bank being decreed entitled 
to the proceeds. 





William F. Dooley, vice-president of 
the fire companies of the America Fore 
Group, observed his twenty-fifth anniver- 
sary with the organization on Tuesday, 
March 1. On that day he was guest of 
honor at a special luncheon in the offi- 
cers’ dining room in the home office 
building, 80 Maiden Lane, New York 
City. At the luncheon, with remarks 
appropriate to the occasion, Vice-Presi- 
dent Frank A. Christensen, second in 
command in the group, presented Mr. 
Dooley with a gold medal commemorat- 
ing his twenty-five years’ service, and 


as well, a handsome clock, a_ special 
token of esteem from some of his as- 
sociates 


Vice-President Dooley has had an in- 
teresting career in insurance. It started 
in 1899 when he went with George O. 
Carpenter & Sons of Boston, general 
agents for the St. Paul Fire & Marine. 
With them he successively becam~ loss 
clerk, general agency manager and spe- 
cial agent for the entire New England 
field. In 1913 he joined the staff of the 
America Fore companies as a_ special 
agent for the American Eagle. In this 
capacity he covered at various times all 


of New England and in addition for a 
time supervised the Continental’s busi- 
ness in Boston. 

Coming to the home office in New 


York in 1921 he was appointed agency 
superintendent for the Continental in 
charge of the New York and New Eng- 
land business. The following year he 
was made assistant secretary and a year 
later, secretary. In 1929 he was elected 
vice-president. Mr. Dooley’s broad ac- 
quaintance with insurance men through- 
out the territory is invaluable, particu- 





Blank & Stoller 
F. DOOLEY 


WILLIAM 


larly in New England where he traveled 
for so many years. 

He has been chairman of the rules 
committee of the New York Fire In- 
surance Rating Organization for the last 
year and for the past four years was 
chairman of the governing committee. 
He also has been prominent in the ac- 
tivities of the Eastern Underwriters As- 
sociation for many years. 

Mr, Dooley resides in Montclair, N. J., 
is a member of the Glen Ridge Country 
Club and a low handicap golfer. 





Reinsurance Corporation of N. Y. 
Reports on First Year's Results 


The annual statement of the Reinsur- 
ance Corporation of New York as of 
December 31, 1937, shows capital and sur- 
plus of $5,831,308 and total admitted as- 
sets of $5,907,349 with bonds carried at 
their amortized values and stocks valued 
at prices furnished by the Insurance 
Department. 

Commenting on operations of the cor- 
poration since it commenced business in 
December, 1936, Neilson Edwards, presi- 
dent, said: “Reinsurance contracts have 
been written covering more than seventy 
fire insurance companies. These con- 
tracts consisted of ‘excess of loss’ rein- 
surance of all lines written by stock fire 
insurance companies, except ocean ma- 
rine; and participating and facultative 
covers of all classes of inland marine 
insurance written by such companies. 
No ocean marine insurance was written 
in 1937, but the corporation has accept- 
ed a small participation in the American 
Marine Insurance Syndicates which in- 
sure American shipping. Such insurance 
covers hulls only, and excludes war risks.” 

Regarding the volume of business, Mr. 
Edwards said: “The Excess Management 
Corporation, which is sole underwriting 
manager for the Reinsurance Corpora- 
tion of New York, has written to date 
for the corporation and companies as- 
sociated with it under treaties, gross 
premiums, less return premiums, ot ap- 
proximately $400,000. Such gross pre- 
miums, from operations to December 31, 
1937, and from contracts now in force, 
should produce in the aggregate nearly 
$1,000,000. Gross premiums, less return 
premiums, reported by the corporation 
for 1937 amounted to $223,168. A sub- 
stantial amount of reinsurance was placed 
with treaty companies, and with others, 
because such spreading of liabilities is 
at all times desirable, and especially for 
a new company.” 

Mr. Edwards said further: “There is 
a larger volume of insurance business in 


the United States than in any other 
country in the world, and there is every 
reason why there should be an American 
market, such as the Reinsurance Corpo- 
ration is developing, for reinsurance of 
fire and allied lines. There are many 
advantages that are likely to accrue to 
American fire insurance companies from 
effecting reinsurance at home instead of 
abroad, among which is obtaining ‘admit- 
ted reinsurance.’ To provide such ‘ad- 
mitted reinsurance,’ on a_ nation-wide 
scale, the Reinsurance Corporation is 
taking the necessary steps to qualify to 
do business in all states where such 
qualification is necessary, and also in 
Canada.” 





Taxation 


(Continued from Page 23) 


has to be assisted back to its own do- 
main. 


How Fire Insurance Can Help 


_ It may be presumptuous for me as an 
individual to offer a plan in solution of 
a problem which has occupied so many 
learned apostles of nearly every con- 
ceivable economic creed and of many 
creeds which are practically inconceiy- 
able. It would, however, appear emi- 
nently proper for the fire insurance busi- 
ness to offer suggestions, as we have 
lived with problems intimately associated 
with the matter under discussion. 

No solution can be termed satisfactory 
which does not at least to some extent 
move in the direction of principle and 
permanency. A solution which has only 
the element of stimulation must inevit- 
ably do more harm than good, even 
though some temporary results may be 
obtained. With the depression going 
into its ninth year and no signs that it 
is coming to an end, it might be per- 
missible, if those who have remained 
sceptics on the subject of pump-priming 


should point to the record. It does not 
even take courage to state any more 
that the advisers of the government, who 


presumably were responsible for the 
enormous spending program of the past 
few years, have hopelessly compromised 
themselves. 

If the stimulation created by artificial 
means had been accompanied by micas- 


ures designed to remedy the basic trou- 
ble it might possibly have done some 
good. I am convinced, however, that 
corrective measures alone could eventual- 
ly. have brought about the desired re- 
sults. With stimulation they could haye 
been brought about more quickly, but 
stimulation alone can never accomplish 
anything. 

This article is not written in the politi- 
cal vein. The Republican party, which 
at the present time is the “outs” jn 
politics, has been just as barren as the 
“ins,” although it must be admitted that 
inasmuch as the power of performance 
rests with the “ins,” these latter must 
inevitably be charged with the principal 
responsibility. 


Take Problem Off Real Property 


The solution must not quarrel] with 
the diagnosis. The diagnosis presented 
shows to my mind clearly that excessive 
burdens on real property caused the 
value of the nation’s biggest capital as- 
set to collapse, and it would scem good 
logic to conclude, that if these excessive 
burdens are removed and the earning 
power of rea] property be restored, real 
property values would again recover. If 
it becomes profitable to own real estate 
it will also become profitable to build 
houses, and there is no other way under 
the sun which can bring about real 
building construction. 

It has been decided to stimulate build- 
ing by authorizing Federal loans of 0% 
of the value instead of 80% at hereto- 
fore. Why should any one want to bor- 
row 90% on a white elephant rather 
than 80%? A man who can only put 
down 10% cash has even less business 
to buy an elephant than one who has 
20% cash. The only difference between 
the two gentlemen is that one has a 
whole and the other only half a shoe 
string. 

I submit that the President should call 
into conference the forty-eight gover- 
nors, who should be told to come heeled 
with the latest information, setting forth 
in all its ghastly realism the evidence 
showing the near-worthlessness of real 
property. It is easy to find. Foreclosure 
sales at 10% of assessed values are not 
hard to find. 

The President should tell them frankly 
that it is absolutely beyond the powers 
of the Federal government to solve the 
problem. The responsibility rests on 
local government, and it is up to the 
states to exert their influence on their 
respective sub-divisions. The President 
should make use of his undoubted tal- 
ents as a radio speaker and explain that 
it is hopeless to expect building cor- 
struction to catch up, as long as perfectly 
good building materials lose a great part 
of their value as soon as they are pul 
together into the shape of a house. 
should put all the influence of the Fed- 
eral government behind the effort t 
take the excessive burden off real estate, 
thereby making it a profitable business 
and bringing the actual market value 
somewhat nearer to the utterly fictitious 
values now entered on the national ba 
ance sheet, : 

He could without doubt talk convint 
ingly to the building tradés unions, drav- 
ing to their attention that local taxatio 
as it is practiced today is in effect 4 
sales tax on their product, and if ht 
takes in all related trades and shows hor 
nearly all business in the country, 
side of the simplest forms of consult 
ers’ goods, are affected either directly © 
indirectly, he could undoubtedly mak 
the nation see the light. He would ha’ 
to lean, however, on a brand of advis*™ 
willing to see problems of economic i 
ture as something more than a field 1° 
governmental manipulation. Although th 
most pressing problem is to get ™ 
burden off real property, it is import” 
that they should see other fundamen” 
things. 
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N May, 1853, a representative of the Groups journeyed 


from New Orleans to San Francisco via the Isthmus % ‘| ft | 
of Panama. The Panama Railroad had then been com- \ gh 
pleted from Aspinwall (now Colon) only as far as Obispo, A) S 
18 miles from the city of Panama. The latter part of the Y +t 
trip, by mule-back, through treacherous trails and fever- 2 it 
ridden swamps, was so dangerous that many travelers ™ y=\ 
preferred the 10,000-mile sail around Cape Horn. Wi 


This adventurous trip resulted in the appointment of 
the first agent in San Francisco, Joshua P. Haven, and 


the wrjting, by one of the Companies of the Royal- This is No. 7 of the a, ee the 
Li 1G f the f fire i li i World with the Royal- Liverpool Groups. 

ee > e Urst fire surance pomey on This episode well illustrates the pioneering 
the Pacific Coast. 


spirit of the Groups—in evidence now as then. 


ROYAL’ LIVERPOOL GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK. N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF ( ALIPORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, e THAMES & MERSEY MARINE INSURANCE COMPANY, LTD ~ QUEEN INSURANCE COMPANY OF AMERICA 
THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD. ° STAR INSURANCE COMPANY OF AMERICA 

















to the proceeds. 


Page 28 


ae os, oe”, 














Tur Ps i 
Wap se ge yen THE EASTERN T= 
SSS UNERVRITER 

























March 4, 


1938 




















NATIONAL UNION 
FIRE INSURANCE 
COMPANY 
Pittsburgh, Pa. 




















The Policy 
Behind The Policy 


A 
Good 
Agency 
Company 








Wallace Appoints Directors and 
Manager of Crop Insurance Corp. 


Secretary Henry A. Wallace has an- 
nounced the appointment of three di- 
rectors of the Federal Crop Insurance 
Corporation, which was established by 
the Federal Crop Insurance Act. The 
act, which is a part of the Agricultural 
Adjustment Act of 1938, approved by 
the President on February 16, makes 
crop insurance available for wheat be- 
ginning with the 1939 crop. The mem- 
bers of the board of directors are M. 
L. Wilson, Undersecretary of Agriculture ; 
Jesse W. Tapp, assistant administrator 
of the Agricultural Adjustment Admin- 
istration, and R. M. Evans, Assistant to 
the Secretary of Agriculture. They will 
direct the management of the corpora- 
tion for which the legislation provides 
capital stock of $100,000,000, only $20,- 
000,000 of which will be available for 
the first year’s operation, however. 


R. M. Green Manager 

Roy M. Green has been appointed 
manager of the Federal Crop Insurance 
Corp. and Cecil A. Johnson secretary. 
30th assumed their duties immediately 
upon appointment. 

Since March, 1936, Mr. Green has been 
a division chief in the Department of 
Agriculture, in charge of the division of 
finance in the Bureau of Agricultural 
Economics. He was adviser to the Presi- 
dent’s committee on crop insurance and 
appeared before the crop insurance hear- 
ings of agricultural committees of both 
the Senate and House last Summer. To- 
gether with William H. Rowe of the 
Bureau of Agricultural Economics, he 
prepared the actuarial data on which the 
present crop insurance program is based. 

A native of Missouri, but long a resi- 
dent of Kansas, Mr. Green has had a 
varied and extensive experience with 
wheat growers. He holds degrees from 
the state agricultural colleges of both 
states, and also studied business admin- 
istration and insurance at the University 
of Chicago. His connection with ser- 
vices in the Department of Agriculture 
dates back to 1914. He was on the staff 
of the experiment stations and agricul- 
tural colleges of both Kansas and Mis- 
souri. In 1934 he was appointed vice- 
president of the Production Credit Cor- 
poration of the 9th Farm Credit Admin- 
istration District in Wichita, Kansas, 
and first began the study of wheat data 
as a basis for determining crop risks. 

Mr. Johnson is in charge of the com- 
modity loans section of the North Cen- 
tral Region of the Agricultural Adjust- 
ment Administration and will also con- 
tinue his work in that connection for 
the present. 


What Act Provides 
The act provides for insuring wheat 


yields—not prices—against all natural 
hazards, such as drought, flood, hail, 
winterkill, lightning, insect infestation 





More Companies Approve 


Stevens Financing Plany 

With the addition of several other 
groups of companies approving the local 
bank plan for financing insurance pre- 
miums, Allan C. Stevens, local agent of 
White Plains, N. Y., and president of 
the Great Eastern Fire, originator of the 
plan, has announced that twenty-eight 
groups of companies and nine individual 
companies have now declared they would 
file or have already filed a uniform let- 
ter with the Peoples National Bank & 
Trust Co. of .White Plains. 

The additional groups are the Fire- 
men’s of Newark, Pearl-American, Bos- 
ton and Old Colony, New Hampshire 
Fire, Providence Washington, National 
Union Fire and Rhode Island. The in- 
dividual companies are the Detroit Na- 
tional Fire, Northwestern National of 
Milwaukee, Insurance Co. of State of 
Pa., Millers National of Chicago, La- 
fayette Fire of New Orleans, Farmers 
Fire of York, Pa. and the Hamilton 
Fire of New York. 


and plant diseases. It provides payments 
of losses to wheat producers to the ex- 
tent that their yield falls below 50 or 
75% of their past average yield. Losses 
to producers are to be paid from re- 
serves built up by the premiums that 
farmers pay. 

The act stipulates that premiums are 
to be based upon the past loss experience 
on the farms insured and the areas in 
which they are located. The premiums 
are to be used only for the payment of 
losses, and provisions are made in the 
act for payment of storage and adminis- 
trative costs from government funds. 

Reserves from which losses are to be 
paid are to be handled by the corpora- 
tion, and premiums are to be invested 
in wheat as received. The corporation 
is permitted to release wheat from re- 
serves only to pay losses, Wheat may 
be sold to prevent deterioration, but in 
this case, prompt offset purchases are 
required. The Agricultural Adjustment 
Act of 1938, of which the insurance leg- 
islation is a part, provides that the wheat 
insurance reserves shall not be consid- 
ered as a part of the wheat carryover 
in administering the act, and that pay- 
ments of the insurance premium shall 
not be regarded as the marketing of 
wheat. 

The crop insurance legislation author- 
izes $6,000,000 for annual administration. 
It provides also that for local adminis- 
tration, committees or associations of 
producers may be established, or those 
already existing may be utilized. 

Preliminary research work already done 
in the Department of Agriculture and 
records obtained in administering the 
Agricultural Adjustment Administration 
programs in the wheat areas, make avail- 
able much of the actuarial data that is 
needed for effectuating the legislation. 
The legislation also authorizes research 
conducted with a view to extending crop 
insurance to other crops. 





RULING ON GENERAL AGENT 





Held by Internal Revenue Department 
to Be Independent Contractor 
Under Terms of Contract 
After considering a memorandum on 
the status of general agents of fire com- 
panies in the Great American group, to- 
eether with the contract in force be- 
tween those companies and their general 
agents, the Internal Revenue Depart- 
ment held that such general agents are 
independent contractors as distinguished 
from employes under provisions of the 
Social Security Act. The Internal Reve- 
nue Department maintains that each gen- 
eral agent is master of his own time 
and that his remuneration under his 
general contract depends upon the re- 
sults obtained from the skill and effort 
expended by him. The company has no 
voice in the manner and method in 
which the general agent runs his office 

and the opinion adds: 

“The extent of the relations of the 
company with the general agent is to 
furnish underwriting facilities for the 
general agency, which develops and 
maintains its own business in its own 
way, and at its own expense to the mu- 
tual advantage of both. When the gen- 
eral agent and his subordinates shall 
work, the time devoted, and the manner, 
and method by which the business is 
conducted, are the sole prerogatives of 
the general agent.” 





LONG ISLAND AGENT DIES 

Arthur M. Tasker, 57 years old, insur- 
ance and real estate agent of Greenport, 
L. IL, died from a heart attack last 
Thursday while driving his car through 
the main street of Cutchogue, L. I. A 
Republican leader in Greenport, Mr. Tas- 
ker was also a member of the Peconic 
Lodge, F. & A. M., of his home town. 
His father, who survives him, is counsel 
to Greenport and his son, Henry, is an 
assistant district attorney in Nassau 
County. 


Boston-Old Colony 
Statements Issued 


PRESENTED IN NOVEL FORM 





Figures Show Both Companies to Be 
In Strong Position After Increas- 
ing Business Last Year 


The Boston and the Old Colony in- 
surance companies have adopted an in- 
novation in presenting their annual siate- 
ments for 1937. The plan is to show 
the liabilities in the first column and 
the assets in the next. Opposite each 
item of liabilities is shown what form 
of securities or cash is held to cover 
that particular liability, the cash items 
being shown first. 

Total assets are given as $22,164,142. 
Liabilities listed are: 

Losses in process of adjustment, $897,- 
559; reserve for Federal taxes, $106,000; 
reserve for dividends, $270,000; reserve 
for losses unreported, $224,375; unearned 
premium reserve, $4,694,847; all other 
reserves and liabilities, $1,264,791. This 
leaves a policyholders’ surplus of $14,- 
706,570. 





Old Colony Statement 


The old Colony assets are $9,033,028. 
Liabilities: Losses in process of adjust- 
ment, $281,050; reserve for Federal taxes, 
$37,000; reserve for dividends, $50,000; 
reserve for losses unreported, $53,625; 
unearned premium reserve, $1,633,774; all 
other reserves and _ liabilities, $183,497. 
Policyholders’ surplus is $6,794,082. 

In the case of each company the 
policyholders’ surplus is about twice as 
much as its liabilities. Both companies 
increased their unearned premium re- 
serves to accommodate larger writings 
last year. Policyholders can see readily 
by looking at the statements that some 
of the liability items in which they are 
most interested are covered completely 
by cash. 





RIGHTS TO GOAD’S PLANS 





Canadian Court Gives Tariff Companies 
Exclusive Use; New Point Seen In 
Copyright Law 

Exclusive rights of tariff companies to 
use of what are known as “Goad’s Plans” 
for fire underwriting, were confirmed by 
the Exchequer Court of Canada in a 
judgment issued February 25. The ac- 
tion was between the Underwriters’ Sur- 
vey Bureau, Ltd., which is associated 
with the tariff body in Canada, and 
Massie, Renwick Co. Ltd. and other 
non-tariff defendants. It was begun in 
June, 1935, but was delayed until it 
came to trial in June, 1937, before the 
Supreme Court of Canada. The judg- 
ment of February 25 dealt with the copy- 
right law. It found that the plaintiffs’ 
rights in the plans had been infringed 
by the defendants. It granted an in- 
junction to restrain defendants from 
further use of the plans, and required 
defendants to deliver all copics of the 
plans to the copyright holders. It award- 
ed damages for improper use of the 
plaintiffs’ property and for unfair com- 
petition, the damages to be fixed by 
the registrar of the court when plain- 
tiffs request an inquiry into them. 

The judgment is said to establish a 
new point in copyright law, namely: 
that where there has been infringement 
all infringing copies automatically be- 
come the property of the copyright 
holder and must be delivered to him. 





TO TALK ON COLLATERAL LINES 

On March 8 T. D. Olmsted, assistant 
secretary of the Automobile of Hartford, 
will be guest speaker at the weekly 
meeting of the fire insurance group o 
the Insurance Institute of Hartford. Mr 
Olmsted will deal with what is know? 
in the fire insurance business as CO 
lateral lines and during the course of his 
address will outline the reasons for am 
fundamentals of use and occupancy ! 
surance, accounts receivable insurance, 


extra expense insurance and contingent 
use and occupancy insurance, and als? 
rent and rental value insurance. 
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¢ Burglars are crafty. 
Your silver service is 





always in jeopardy. In- 
surance cannot prevent 
theft, but it will remove 
the constant dread of 
loss that so often impairs 
the fullest enjoyment of 








your possessions. « ¢ °¢ 
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Favorite Broker Bill Opposed and 
Defended at Hearing in Albany 


Insurance agents and brokers are 
awaiting with much interest action by 
the New York legislature on the favo- 
rite broker bill which is designed to 
prevent mortgagees from forcing borrow- 
ers to place their insurance with brok- 
ers named by the mortgagees. Many 
agents and brokers have long argued 
that lending institutions unjustly control 
plac'ng of fire and other lines of insur- 
ance by the coercive use of credit. The 
present bill at 
sponsors to correct this situation. <A 
hearing on the bill was held last week 
at which proponents and opponents ex- 
presscd their views. 


Dutcher Opposes Passage 


Malcolm B. Dutcher of the firm of 
Frank Du Bois was the first speaker 
against the Piper favorite broker bill. 
Mr. Piper stated distinctly that this is 
not a departmental bill. (It is known, 
however, that the bill was prepared at 
the suggestion of one of the depart- 
ment’s staff.) Mr. Dutcher reviewed a 
list of insurance superintendents from 
Superintendent Hotchkiss to Van Schaick 
who stood in favor of the present sys- 
tem concluding with the statement, “I 
saw Superintendent Pink on Monday 
morning and he gave me to understand 
definitely that this measure had not been 
approved by the Department.” He brought 
out that the Hughes commission, the 
Armstrong commission and the Lock- 
wood Housing committee all investigated 
the practice and found nothing wrong 
about it. “I understand that the State 
Mortgage Commission after trying vari- 
ous methods, finally came to the prac- 
tice that it was best to have their own 
broker. The FHA and the HOLC also 
follow along similar lines,” he said. 

Mr. Dutcher pointed out that it was 
equally advantageous to the mortgagor 


Albany is held by its’ 


and the mortgagee that the insurance be 
placed through a reliable broker, for if a 
loss is incurred and the insurance is de- 
fective the equity of the mortgagor may 
be entirely wiped out. 

Mr. Dutcher frankly admitted that his 
brokerage firm was one of the brokers 
for placing Metropolitan Life Insurance 
Co. fire insurance business and pointed 
out the economies that resulted to the 
company under this arrangement. He 
said that the Metropolitan did not have 
to maintain a large office force of ex- 
perts to determine the sufficiency of cov- 
erage of the various policies. 

Assemblyman Edward S. Moran, Jr., 
Democrat of Brooklyn, who was chair- 
man of the assembly insurance committee 
in 1935, interrogated Mr. Dutcher to 
learn if the Metropolitan did not have 
to maintain an expensive policy bureau 
anyhow. Mr. Dutcher said they did not 
have to have the expert help they would 
need if they had to keep track of sev- 
eral brokers, and examine all of the 
policies on the various risks. 

E. C. Reinfelder of the firm of De- 
lanoy, Kipp & Swan, New York brokers, 
said his firm had no ties with any in- 
surance company. He was interrupted 
by Assemblyman Moran who said “Then 
there are altruistic brokers in New 
York?” to which Mr. Reinfelder replied, 
“You are right, ideals stand high with 
us,” .and continuing said, “It takes long 
years of experience for a broker to be- 
come really competent. * * * I think the 
mortgagee is entitled to full control over 
his investment. I don’t see who would 
benefit by this bill.” 

Floyd R. Du Bois of the brokerage 
firm of Frank & Du Bois wanted the 
bill amended, if it is to be passed, to in- 
clude all lending agencies. He said it 
was unfair to penalize one particular 
group of mortgagees. 





702 AGENTS IN N. J. ASS’N 

Membership in the New Jersey Asso- 
ciation of Underwriters reached a new 
record high last week when the total 
went to 702. Since the annual meeting 
last September there has been a net 
increase of forty-seven members, Coun- 
ties with the largest membership include 
the following: Essex, ninety-six; Bergen, 
ninety-three; Passaic, eighty-six; Hud- 
son, eighty-three; Union, sixty-eight; 
Monmouth, fifty-five. 





EAGLE STAR CONFERENCE 

Fieldmen of the United States branch 
of the Eagle- Star will assemble in New 
York City next Monday for a four-day 
conference, United States Manager Har- 
ry G. Casper has announced. Results of 
operations last year will be reviewed 
and plans for 1938 considered. 


GENERAL BROKERS’ MEETING 

The regular monthly meeting of the 
General Brokers Association will be he'd 
on Wednesday, March 9, at the associa- 
tion headquarters, 60 John Street, New 
York, at 4 o’clock in the afternoon. 


ANCHOR WITH WILLIS AGENCY 
The Willis Agency, Inc, 80 John 
Street, New York City, has been ap- 
pointed metropolitan inland marine agent 
for the Anchor, affiliate of the Provi- 
dence Washington. The agency also rep- 
resents the American Home for inland 
marine and the Pearl for city, suburban 
and country-wide fire. Arthur C. Wil- 
lis is president of the agency. 


PHOENIX OF LONDON-—AMERICAN 
L. &l. k&G FIDELITY-PHENIX 


COMPLETE 
FACILITIES 


Service Since 1893 


St. Louis Agents Seek 
National Ass’n Meeting 


The Fire Underwriters Association of 
St. Louis has extended a formal invita- 
tion to the National Association of In- 
surance Agents to meet in St. Louis in 
1938, 1939, 1940 or 1941. The St. Louis 
Convention & Publicity Bureau, the St. 
Louis Chamber of Commerce, the Ad- 
vertising Club of St. Louis, Associated 
Retailers, St. Louis Hotel Men’s Asso- 
ciation and the city administration 
headed by Mayor Bernard F. Dickmann 
have joined in the requests. The ad- 
vantages of St. Louis as a convention 
city have been pointed out to the offi- 
cers of the national organization. 


Edward G. Marsh, Jr., Out 
Of Case, Thomas & Marsh 


Edward G. Marsh, Jr., St. Louis, who on 
March 15 will sever his connection with 
Case, Thomas & Marsh, Inc., and Marsh 
& McLennan, of St. Louis, to accept an 
executive position with R. E. Funsten 
& Co., St. Louis, dealers in pecans and 
walnuts, has announced that his per- 
sonal business with Case, Thomas & 
Marsh will be taken over by his brother, 
William Rodger Marsh. 

Mr. Marsh has also revealed that when 
he leaves Case, Thomas & Marsh he will 
make arrangements that part of his in- 
terest in that general agency shall go 
to Mrs. Martha Schmidt, his secretary, 
and to Otto Weber, chief clerk, as a 
reward for their long and faithful ser- 
vices to the agency. Mrs. Schmidt has 
been with Case, Thomas & Marsh for 
about eleven years and Weber for ten 
years. 

William Rodger Marsh is 29 years 
old and has had about eight years’ ex- 
perience in the general insurance agency 
field. For about three years he was 
with the Travelers Fire. Then he was 
office manager for the Standard Under- 
writers for about two vears. He joined 
his brother in Case, Thomas & Marsh 
about four years ago. 

John B. Sturges succeeds Edward 
Marsh as general manager and vice- 
president of Marsh & MclLennan-Case, 
Thomas & Marsh, Inc., while M. 
Thomas. his associate in Case, Thomas 
& Marsh, Inc., becomes vice-president of 
Marsh & McLennan-Case, Thomas & 
Marsh. 








CHARTERED BY NEW YORK 

James Houstoun & Co., Inc., New York 
City, has been chartered at Albany with 
$20,000 to engage in the general insur- 
ance business. James P. Houstoun, 4322 
Avenue I, Brooklyn; James J. Tierney, 
115-91 226th Street, St. Albans; Agnes 
Tracy, 110 Dincan Avenue, Jersey City, 
are directors and subscribers. Anthony 
F. Faura, 302 West Forty-sixth Street, 
New York City, is attorney for the cor- 
poration. 

Hiram Cohen & Son, Inc., New York 
City, has been chartered at Albany with 
capital of $5,000 to engage in the general 
insurance business. Hiram Cohen, 89-88 
213th Street, Bellaire; Edward J. Cohen, 
87-84 165th Street, Queens; Sara Zilber, 
653 Marcy Avenue, Brooklyn, are direc- 
tors and subscribers. M. W. Markoitz, 
110 West Fortieth Street, New York City, 
is attorney for the corporation. 
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May Introduce Code Bill 
About Middle of the Month 


The second draft of the New Vork 
Insurance Law Revision bill is exp. cted 
to be printed about the middle of this 
month following which it will be jniro- 
duced in the legislature at Albany. As 
the present session of the legislaty:. js 
expected to adjourn not later than April 
1 it is not believed that the code bil] 
will be pressed for passage this year, In 
fact there is considerable doubt whether 
sufficient time remains for the insurance 
committees of the Senate and Assembly 
to report the measure. The second draft 
is to include numerous changes sugeested 
at the hearings held some weeks avo and 
the Insurance Department hopes that it 
will now be acceptable in the main to in- 
surance interests. 





Barbour, Hardy Tributes 
President W. E. McKell, New York 


Casualty, in opening the anniversary 
exercises of the Insurance Society of 
New York last Friday, put the spot- 
light on R. P. Barbour, Northern As- 
surance, for his pioneer work in or- 
ganizing the movement in February, 
1901. E. R. Hardy, secretary, also was 
praised for his devoted work since the 
second year of the Society. About 
175 company executives and leading 
agents attended the affair which was 
held in the Hotel Pennsylvania. Chief 
City Magistrate Jacob Gould Schur- 
man, Jr., was the speaker and his re- 
marks are reviewed in the Casualty 
section. 











EXPECT AGENTS’ BILL TO PASS 


House bill No. 151 sponsored by the 
Virginia Association of Insurance Agents 
which passed the lower branch of the 
general assembly of Virginia last week, 
was expected to go through the upper 
branch this week. It was reported out 
of the Senate committee with only a 
minor amendment after passing the 
House. It was amended in only a few 
minor details in the lower branch. In 
addition to licensing agencies, the meas- 
ure provides for a 50-50 division of com- 
missions between agencies and _ non- 
resident brokers. It also provides for 
revocation of licenses of agents, solicitors 
and agencies whenever irregularities in 
business are discovered and_ warrants 
such action. Further, it specifically pro- 
hibits anyone but a resident agent from 
countersigning a policy. One amendment 
provides that mutuals, reciprocals and 
interinsurers are exempt from provisions 
of the act, these concerns coming undér 
the provisions of another section of the 
code, 





General Agents to Meet 
At Asheville May 5-7 


The annual meeting of the American 
Association of Insurance General Agents 
will be held May 5-7 at Grove Park 
Inn, Asheville, N. C., as planned by the 
officers and executive committee last Oc- 
tober. 


C. S. LAWTON HEADS AGENCY 


Carl S. Lawton, who has been vice- 
president and general manager of the 
Lawton-Byrne-Bruner Insurance Agency. 
Pierce Building, St. Louis, was elevated 
to the presidency of the company at the 
annual meeting held on February 10. He 
succeeds William M. Byrne who_ was 
made chairman of the board of direc- 
tors, a newly created position. Byrne 
had been president for twenty-three 
years. All other officers were re-elected. 
It was reported at the meeting of stock- 
holders of the agency that the com 
pany’s business in 1937 was the largest 
in its history. 


MUTUAL AGENTS TO MEET 

The annual meeting of the National 
Association of Mutual Insurance Agents 
will be held in Baltimore September 21; 
23, according to President Chester 
Jennings. 























The 
petiti 
ers / 
comm 
ance, 
nies t 
also § 
quent 
just a 
out cl 
ence 
agree, 
confer 
the pr 
missio 
execut 
ganiza 
Chas 
lormer 
tiation 
of the 
Propos 
ol twe 



























Q arch 4, 1938 
March ~ UNDERWRITER rage 7 
——_————— 
C ; . d h . Rossia Reports Increase ing for a— rf - nt commit- 
7 @ tee on the board of directors was ap- 
lonth Fir e ompanies Denie Re earing Of Business Over 1936 proved. The personnel of the executivi 
irk President C. F. Sturhahn of the Rossia one eG oe of President Stur 


oa | Mi + Fi R Li . ° : x Em te) f Bost R. A 
“ss n 1ssourl1 1re ate itigation Insurance Co. of America reports 1937 net Corroon and Rodney Hitt of wed York, 


premiums written $3,814,054, which is and Thomas Hewes. 











\s The State of Missouri’s escheat fund a jurisdiction in the case and that all $85,662 over 1936. Net premiums on the 
13 - expected to be one of the chief bene- Of his orders made in connection there- American business increased about 23% 
pril : - : in duties of the Wieteas with were “null and void and of no ef- Unearned premium reserve was calcu- BROKER LEAVES $100,000 
bill aS SE wags ie oe fect” except his ruling dismissing the lated at $3,084,450. In 1937 the company Disposing of an estate estimated in 
In Supreme Court en banc hes February “9 companies’ suit. On February 25 the had a statutory underwriting loss of value at $100,000, the will of William W 
ther ordering Circuit Judge Nike G. Sevier Supreme Court also rejected the claim $225,934 and in 1936 a loss of $158,635. Gaunt “ane 8 ance brok 
ince of the Cole County Circuit Court to of D. F. Calfee, special commissioner The net admitted surplus was $923,767. > : b 7” w a ety eens 
sembly turn over about $1,786,000 of excess pre- for Judge Sevier’s court for a fee of With certain unadmitted assets that item “4S Probated Wednesday in County 
draft miums impounded by that court in con- $17,500 for his work as commissioner in was $1,257,229 compare -d with $2,396,949 Court. The widow, Mrs. Lucille Hite 
ted nection with the state case involving the hearing testimony, etc., in connection in 1936. The company’s foreign business Gaunt, was named executor and given 
go and 16 2/3% increase in fire insurance rates With the 162/3% case. Calfee was al- has been practically all liquidated. The the estate for her lifetime, after which 
at tt put into effect by the companies on June lowed a fee of $35,000 by Judge Sevier, decline in surplus was $1,139,720, result- the ner will go to the children, Mrs 
in- |, 1930, over the protest of the then half of which was paid by the insurance ing from a variety of causes. Mary West and William W. Gaunt, 
State Superintendent of Insurance Jo- COMpanies. \n amendment to the by-laws provid- Jr. Me Gaunt died February 3. 
= B. Thompson, to State Superintend- 
- of Insurance George A. S. Robertson 
tes for , enone distribution to the policy- 
Tork holders 
os \cting on its own motion the high 
tv ok court entered the order which _ampli- 
spot- fed its ruling of December 9 which de- 
n As- clined to accept the compromise | ar- 
n or- rangement entered into by former Stat: 
ruary. Superintendent of Insurance R. Emmet 
oO was O'Malley and the companies in May, 
ce the | 1935. The companies were denied their 
About | request for a rehearing of the case. 
ading | Justice William F,. Frank who wrote 
h sto, the December 9 decision also prepared 
Chief the new amendment calling for the im- 
schur- mediate return to the policyholders of 
sie aii all the premiums held by the Cole Coun- 
sualty ty Circuit Court. Justices Ernest S. 





Gantt, James M. Douglas and Charles T. 
—__— Hays voted with Frank while Judges 


Ernest M. Tipton, George Robb Ellison Mis ’ CV A) 
PASS and C. A. Leedy, Jr., dissented. : / ace” 
by the _The refusal of the Missouri Supreme ; INEXPENSIVE 


Court to grant the companies a rehear- 


Agents ing may cause the companies to take | <9 5 ip hy PROTECTION 








hyde steps, if possible, to carry the litigation “For Parcel? “of Rishi _s “ eT 

» upper to the United States Supreme Court. < 43 es a -. sete tarps, deer: I pa 
ted out However, that action is not certain. ring it.” 

only 8 It will be recalled that on December a } < prem F 

oe i 9the Missouri Supreme Court held that J me RS. DOES YOUR FUR COAT 
a. ie Cireuit Judge Nike G. Sevier never had Vy i ee es 8 a cive PLEASURE... 
ch. In ] i eee ae 

prs ASK CONTINGENT COMMISSION : ; 

d non- Southern Agents Petition S.E.U.A. For . 

nM % Share in Profits on Fire Custom Built 

ities in and Ternade to Your Measure 

varrants The Southern Agents Conference has is , 

Ily pro- petitioned the South-Eastern Underwrit- rhe Basic Equity 

nt from ers Association for a 15% contingent sheet Do 


; nt ee ee . 
ondme commission on fire and tornado insur- 
als and 


oniciaas ance. As an inducement to the compa- \ 

g under nies to accept this proposal the agents ‘ e $ 

1 of the aso suggest a 21%4% penalty on all delin- MHLe VA. 
quent agency balances and offer to ad- : ‘| 


lst any losses for the companies with- 


hee ahias koe fer- 4 A . . 

ae cone or ae a > Striking envelope inserts and effective sales letters are 
Ly o7 a to appoint a sub- committec to * 

ot poner further with the agents. so that essential to any successful sales program .... Agents 
— the 28 shape ng be eae for_sub- jae i : f h : 
Ag lissi o the annual meeting of the i 
Pak cea committe of the ema he 2 representing companies of the Fireman’s Fund Group 

A nization at t ¢ j . 
tast Oc- fl “Charles I> Gasdy of Birnivchan, Jane have the advantage of sales-tested production helps. 


former president of the National Asso- 
: 
lation of Insurance Agents, is chairman 


NCY f i 
a rte and he resi bet gens IREMANS FUN D 7? 


of the i twenty-three agents from six states Firemans Jund fasurance Company — Occidental lasurance Company 

Agency. ‘Atlanta last Friday. Others on the Home Fire & Marine Insurance Company 

elevated amit e are T. O. Berry of North Fireman's Fund Indemnity Company ~ Occidental lademinily Company 

y at the ee J. H. Woodside of South Caro- NewYork - Chicago - SAN FRANCISCO * Boston * Atlanta 

y 10. He H. C. Arnall of Georgia, Stewart 

ho was . land of Virginia and “Payne Midyette 

f direc- t Florida 
3yrne The 15% > contingent commission would 

ty-three be computed on the net profit compa- 

-elected. Nes realize on each agency’s business, 

f stock- wat is, after eliminating taxes, acquisi- 

1e com N costs, home office and other usual 

- largest tpenscs, ‘an paid and claim expense. THE SAD SAD\STOR 

. Was recommended that the commis- wi } Y 

T ‘on be computed on the records of “ } 

EE’ al ~ oneal as a whole and not on the rec- “a f Peres. OF A TURNIP 

a ‘of individual companies in the agen- he _ 

ABS. tes Based on an average cost factor . ) 

nber 4 *t 0% and a loss ratio of 30%, the con- 

ester “igent commission would be only 3% 


layable to the agents. 









THE EASTERN 

















Page 32 < UNDERWRITER ' em 4, 1a 











TALES of the RoaD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I suppose many traveling men have 
had the experience of having periods in 
which they seemed to lose anything from 
fountain pens, pencils, cigars and other 
objects one after the other mysteriously, 
so that it seemed as if they were be- 
witched. Recently I lost a fountain pen, 
a pencil, several cigars in quick succes- 
sion, and could not account for it in 
any way. I found out, when I bought 
a couple of cigars at a hotel counter 
and went to my room right after, and 
they had disappeared mysteriously, in 
pulling out my watch from outside pockct 
that it would not come out, which, of 
course, was due to a hole in the pocket, 
and reaching down I found all the lost 
articles. Simple, of course, after dis- 
covery of the hole, but very confusing 
and disconcerting for a while. The added 
circumstance that I had just recently ob- 
tained this suit from my tailor and had 
instructed him to fix all the pockets, if 
they needed fixing, without specifying 
any particular one, made me assume that 


CONSTRUCTION INCREASES 








Engineering News Record Gives Reasons 
For Activity in First Six Weeks 
Of Present Year 

Engineering construction awards for 
the first six weeks of 1938 totaling $315,- 
825,000 are 28% above those reported by 
the Engineering News-Record for the 
same period of 1937. Of the 1938 total, 
$131,601,000 is private, 35% ahead of 1937, 
and $184,224,000 is public, 221%4% above 
last year. The Federal gain is owing to 
the high dam contract at Grand Coulee, 
Wash., for $34,442,000. The private con- 
struction increase was owing to the 
large volume of commercial building, in- 
cluding large scale housing. Public 
awards are above last year, owing to 
larger volume of streets and roads, pub- 
lic buildings and earthwork and drainage. 


Standard of New York 
Experiences Good Year 


Standard Insurance Co., New York, 
closed 1937 with assets of $6,343,284 and 
liabilities of $1,874,887. Cash in banks and 
in the office exceeded the liabilities by 
more than $550,000. The unearned pre- 
mium reserve increased from $1,488,604 
to $1,565,471. The surplus on policyhold- 
ers’ account reached $4,468,397, of which 
$1,500,000 is capital and $2,968,397 net 
surplus. 





Commerce Chanber Bulletin 


On Rural Fire Control 


The insurance department of the 
Chamber of Commerce of the United 
States has just issued a bulletin on or- 
ganizing rural communities for fire con- 
trol. The purpose of the bulletin is to 
furnish a practical rural fire prevention 
program as a guide for organized effort. 
It suggests activities that may be under- 
taken, outlines methods and furnishes a 
bibliography of available rural fire pre- 
vention and protection literature, 





Harold G. Hoffman, former Governor 
of New Jersey, and head of the New 
Jersey motor vehicle department, be- 
gan a syndicate daily newspaper col- 
umn on February 7. It is titled “Of 
All Things.” 


there could not be any hole. So the’ 
mystery was explained as all mysteries 
are when the natural causes are discov- 
ered. 

* * * 


Wanted! Material for This Column 

When I started this column in 1920, 
and I am now going into the ninth year, 
I hoped that my traveling companions 
would contribute anecdotes and experi- 
ences to help me. Many promised but 
few did anything, In the period since 
1930 I have written about everything that 
I remember of my own experiences in 
life, on the road and otherwise, but be- 
lieve that if my friends had contributed, 
many interesting happenings might have 
seen the light of the day and helped me 
creatly. But I have heard from very 
few. 

Unless they cooperate I fear my ef- 
forts will soon be over, for, believe me 
or not, it is no small job to keep a 
column like this running for eight years 
and to make an “average.” I have re- 
ceived much favorable comment, and 
some unfavorable reactions, but it is 
very hard to please everybody. 
haps some will heave a sigh of relief and 
tell me so, when I get through, but the 
funny thing is that my critics seem to 
keep on reading “me” just the same. 
Writing this column has been a labor of 
love and a diversion with me, but I need 
help now and if it is not forthcoming as 
expected, my labors will have to end 
soon. 


BROKER OPENS OWN OFFICE 

David M. Schiff, formerly of Gray- 
Schiff Co., Inc., insurance brokers, has 
established his offices at 225 Broadway 
where he will conduct his business. 








PENNSYLVANIA FIRE’S YEAR 





Company Closed 1937 With Assets 
Largely in Excess of Liabilities 
and Surplus Ample 
In its annual statement the Pennsyl- 
vania Fire reports admitted assets $15,- 
492,775, of which 86% is in cash or bonds. 
The liabilities are $6,358,864, composed as 

follows: 

Losses in process of adjustment, $389,- 
033; unearned premiums, $5,453,527; Fed- 
eral and state taxes and sundry items, 
$516,304. The capital is $1,000,000 and 
net surplus $8,133,910, making the sur- 
plus available for protection of policy- 


‘holders $9,133,910. On the basis of De- 


cember 31, 1937, market quotations for 
bonds and stocks, the admitted assets 
would be increased to $16,705,642, the net 
surplus to $9,346,778 and the surplus to 
policyholders to $10,346,778. 





Named Legatee’s Right 
To Proceeds of Policy 


The executor of an insured in a pro- 
ceeding in the Surrogate’s Court, Kings 
County, New York, sought leave to com- 
promise a claim under a fire insurance 
policy covering libraries of books, re- 
ligious articles and other personal prop- 
erty which had been bequeathed by in- 
sured to named legatees. The question 
was: Who was entitled to receive the 
proceeds of the fire policy after a fire? 

The residue of insured’s property, real 
and personal, was bequeathed to trustees 
for payment of the income to insured’s 
mother, and on her death to various rel- 
atives. 

The surrogate held, In re Hilpert’s Es- 
tate, 300 N. Y. S. 886, that the insurance 
policy was mercly a_ simple contract 
whereby the insurer in return for a 
stated consideration agreed upon the 
happening of a specified event to pay 
the insured a fixed or ascertainable sum 
of money. It was, therefore, “merely a 
chose in action belonging to the de- 
ceased as the designated payee, which, 
like any other chose in action belonging 
to him, passed to his personal repre- 
sentative.” The trustees for the de- 
ccased’s mother were therefore held en- 
titled to receive the sums received in 
payment under the fire insurance policy, 
and the specific legatees were held not 
entitled to any portion thereof. 





Extended Cover Form Bulletin 


A general bulletin on the new extended 
coverage endorsement, formerly known 
as the additional hazards supplementai 
contract, has been issued by the New 
York Fire Insurance Rating Organiza- 
tion. Explaining this new and _ broader 
coverage the bulletin says: 

New form No. 412 replaces old form 
No, 404. The so-called “fall of building 
and fire limitation clause” is climinated 
in the new forms. While the fire policy 
contains the clause to the effect that if 
any material part of the building may 
fall except as a result of fire, all insur- 
ance by the policy shall immediately 
cease, the new contract says that “wher- 
ever the word ‘fire’ appears in the fire 
policy, there shall be substituted therefor 
the peril involved.” Therefore, if as the 
result of windstorm, for example, a ma- 
terial part of the building should fall, by 
substituting “windstorm” for “fire” in the 
fall of building clause, it is apparent that 
fire insurance does not cease and that 
the coverage of ensuing fire damage is 
the same as under the old contract. 

While the new form does not cover 
loss caused by insurrection and civil 
commotion, so that companies will be free 
of all “war risks,” it still covers loss by 
riot and it was not the intention to nar- 
row the riot cover. 

The new form specifically includes di- 
rect loss or damage by acts of striking 
employes of the owners or tenants while 
occupied by said striking employes, but 
it does not cover consequential loss re- 
sulting from damage to or destruction of 
the property owing to a change in tem- 
perature or interruption of operations 


when such change in temperature or in- 
terruption of operations results from riot 
or strikes or occupancy by striking em- 
ployes. 

Under the old supplemental contract 
there was no coverage against loss by 
smoke, while under the new form smoke 
damage coverage is included when caused 
by the faulty operation of any stationary, 
steam, hot water or hot air plant per- 
taining wholly to the service of the 
building, but this endorsement does not 
cover smoke from stoves, fireplaces or 
industrial apparatus. 

The list of ineligible classes has been 
shortened. Special rates are provided for 
dwellings, summer cottages, camps, ctc., 
all without masonry foundations inclos- 
ing the space below the first floor. The 
endorsement may be attached at the ap- 
propriate flat rate if the fire insurance is 
permitted to be written on a flat basis; 
provision is made for a reduction in ex- 
tended coverage endorsement rates for 
co-insurance in excess of 80% or 90%; 
the minimum premium requirement of $2 
per policy or pro rata thereof when at- 
tached after the inception date of the 
policy is abrogated and on risks of full 
fire resistive construction the initial rate 
has been reduced from .032 to .02. 

This explanation is intended to cover 
the principal changes in the contract but 
we suggest a close study by agents of 
both the rule and the form, with per- 
mitted endorsements thereto. 

This change is being made as of Feb- 
ruary 9 and the new form may be sub- 
stituted with pro rata return premiums, 
if any are in order, permitted. 
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ROCKWOOD HOSMER DEAD 





Important Figure in Chicago Insurance 
Circles Stricken Unexpectedly 
While in Hospital 

Rockwood Hosmer, vice-president of 
R. W. Hosmer & Co., Chicago agency, 
died suddenly February 26 at St. Fran- 
cis Hospital in Evanston, age 53. Mr, 
Hosmer’s death was wholly unexpected, 
He was at his office February 22, A 
slight cough which developed Tuesday 
night was diagnosed by his physician as 
a mild case of bronchitis, and although 
no fears were had for his condition he 
was urged on Friday to go to the hos- 
pital. Saturday morning he told his 
nurse that he had enjoyed a good sleep 
and rest and that he would leave the 
hospital Sunday. That was shortly after 
7 o'clock. He died within a half hour. 

Mr. Hosmer was one of the best 
known figures in Chicago and _ Illinois 
insurance circles. An active man in 
association affairs, he had held virtually 
every office in the Illinois Association 
of Insurance Agents. He was a past 
president of that group and had been 
chairman of its executive committce and 
automobile committee. This year he was 
serving that association as a member of 
the executive committee and as chairman 
of the legislative committee, He was a 
board member of the Chicago Board of 
Underwriters. At the time the Chicago 
Association of Insurance Agents was or- 
ganized he was the first person elected 
to the board. 

Mr. Hosmer was born in Chicago July 

29, 1884. At the time of his death he 
resided in Winnctka, north shore suburb. 
He was one of the best contract bridge 
players in Chicago and was a member 
of the Union League Club and the Chi- 
cago Athletic Club. His firm was or- 
ganized by his father seventy-five years 
ago. 
Surviving are his widow, Mrs. Mildred 
Keys Hosmer; a daughter, Mrs. Mar- 
garet Hosmer Campbell of Chicago, and 
two brothers, Philip B., president of 
R. W. Hosmer & Co., and Robert C, 
president of Excelsior Fire Insurance Co, 
Syracuse. 





ROCHESTER AMERICAN GAINS 
Member of Great American Group Closed 
Year With Assets Largely Exceed- 

ing Its Liabilities 

At the close of 1937 the Rochester 
American a member of the Great Amer- 
ican group of companies, had $3,668) 
of admitted assets, of which $1,490.19 
was in bonds and $1,885,563 in stocks. 
The following reserves were carried: For 
unearned premiums, $836,660; for losses 
and loss expenses, $85,884; for all other 
liabilities, $62,500. There remained be- 
sides the capital stock of $1,000,000 a ne! 
surplus of $1,683,639, making the policy: 
holders’ surplus $2,683,639. The total lia 
bilities totaled $985,044. 


CREDIT MEN TO HEAR FALLS 

The New Haven, Conn., Association ° 
Insurance Agents will hold a joint meet: 
ing with associations of credit men from 
Hartford, Waterbury, Bridgeport a” 
New Haven on April 20 at_the Hote 
Taft in New Haven. at which Vice-Pres" 
dent Laurence F. Falls of the America! 
of Newark will discuss stock insuranc 
and its place in relation to credit. 
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Little Man Is Mainstay of Agent’s 


Business In Automobile Insurance 


Where should the average local agent 
look for volume? To people in his town 
in the “country club” class, because they 
have more money? Or to the John 
Smiths of the community who earn $1,800 
a year or less, because there are more 
of thei? 

Last month R. C. Dreher, editor of 
The Accelerator, published by the Bos- 
ton and the Old Colony insurance com- 
panies, started to formulate an answer. 
He found that 75% of the familics in the 
average community have incomes of less 
than $2,000 a year, yet general expendi- 
tures by this group reach a yearly total 
of $35,000,000, contrasted with the total 
of $5,000,000 spent by the $5,000-$10,000 
group. Far and away more people spend- 
ing less money each, spend more in the 
aggregate than a few people spending 
more money each time they make a pur- 
chase. 

This month Mr. Dreher turns directly 
to the John Smith group to see how valu- 
able it is as a source of prospects for 
automobile insurance. It certainly con- 
tains good prospects for the automobile 
manufacturer, Quoting Mr. Dreher: 

“No one, nowadays, it seems, stays at 
home—prosperous or otherwise. Figures 
show that next to food and housing, in 
fact, the American family in any income 
group spends more on cars and travel 
than on any other item. Based on 1930, 
the American totals are: 


BE culiavnnnncannewneds an $21,712,000 
NE odin one uciccesmacan $16,178,000 
Transportation «2.60 +000 $12,360,000 


“Increasing car sales will soon result 
ina total of 30,000,000 cars operating on 
our highways. One-third of all car own- 
ers have an income of less than $1,000; 
(0% have a yearly income of less than 
$1,500; and 90% have a yearly income of 
less than $3,000. Certainly, in the small 
income groups, once food and housing 
are taken care of, spending for enjoy- 
ment begins. 


Situation in 1935 


“Witness the figures for 1935. In that 
year moderate wage earners bought: 
75% of the new Plymouths 
73% of the new Fords 
72% of the new Chevrolets 
66% of the new Pontiacs 
55% of the new Oldsmobiles 
and so on. 


“In 1937 the increase in new car sales 
over 1936 was specifically attributed to 
the new car buying done by the working 
tlass—factory employes, carpenters, 
painters, paperhangers, etc. In the past 
three years some 3,000,000 families hav- 
ig an income of only $1,500 a year (or 
less) have been added to the ranks of 
motorists, 

“Over the past ten years, used car sales 
have exceeded new car sales every year. 
In fact, 10,000,000 car owners never 
bought a new car. It is not difficult to al- 
locate the probable incomes of a majority 
of these car owners. The Bureau of For- 
ign and Domestic Commerce has tabu- 
lated figures that show how the land lies 
certain individual key cities. Percent- 
ages of cars in the various income groups 
were listed, five of the reports showing 
the following: 


Texas and North Dakota 


In Austin, Texas, 68.5% of the total 
tumber of cars owned by the sample of 
the population studied belonged to the 
stoup with incomes of less than $2,000 a 
‘far, in Fargo, N. D., the figure is 
4.3% of the cars owned, in the hands of 
“ie small income group. In Portland, Me., 
42%; Columbia, S. C., 59.3%; Salt Lake 
Uty, 75.9%, Certainly a great group of 
ospects for insurance as well as for 
dutomobiles. 

. “While some of these figures were be- 
ig formulated by other agencies, the 
(anufacturer of a fast selling automobile 
‘ecided to find out who bought his cars, 


in order that his promotion might be 
directed to the right people to bring 
maximum returns. Exactly 175,922 per- 
sons were interviewed. When _ results 
tabulated he found that traveling and 
resident salesmen comprised the largest 
group of buyers in his price range, pur- 
chasing thirteen out of every hundred 
cars delivered. Farmers, buying seven 
out of every hundred cars, and house- 
wives, buying in the same proportion, 
constituted the second and third largest 
groups. Housewives purchased more cars 
than doctors and teachers together. 
Clerks were buying in nearly as many 
instances as managers or retired busi- 
ness men. Factory employes surpassed 
professional men. Truck drivers ranked 
ahead of brokers. Laborers were on a 
practically even footing with bankers. 

Advertising Revamped 

“To step up his volume, this automo- 
bile manufacturer decided to revamp his 
advertising considerably over what he 


(Continued on Page 37) 


COMMONWEALTH REPORTS 


Unit of North British & Mercantile 
Group Closed 1937 in Highly Satis- 
factory Condition 
Admitted assets of the Commonwealth 
Insurance Co. of New York, one of the 
North British & Mercantile group, 
amounted to $7,371,789 at the close of 
1937. This item is composed of cash 
and bonds to the extent of 88.4%. The 
liabilities amount to only $2,395,477, capi- 
tal $1,000,000 and surplus on policyhold- 
ers’ account $4,976,311. On the basis of 
December 31 market quotations for all 
bonds and stocks owned, the admitted 
assets would be increased to $8,032,553, 
the net surplus to $4,637,076 and the 
surplus to policyholders to $5,637,076. 








IN WESTERN NEW YORK FIELD 

C. S. Tracy, special agent of the Con- 
necticut Fire, Equitable Fire & Marine 
and Minneapolis Fire & Marine, is now 
supervising the western New York ter- 
ritory with temporary headquarters at 7 
West Seneca Street, Buffalo. Mr. Tracy 
joined the companies’ staff in 1920. After 
several years in the office he was as- 
signed to field work in which capacity 
he has demonstrated ability as a compe- 
tent fieldman, 
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int Meeting of Blue 

Goose Ponds on March 10 

k. Coleman Rice, most loyal gander of 
the Virginia pond of the Blue Goose, 
will head a delegation of members of 
that pond which is planning to go to 
Greensboro, N. C., March 10 for a joint 
meeting with the Blue Goose pond of 
the Carolinas at Sedgewick Inn near that 
city. An elaborate program and enter- 
tainment is being arranged. It will be 
purely a social and fellowship affair, ac- 
cording to Mr. Rice, who is Virginia 
state agent for the Phoenix of London 
with Richmond headquarters. S. Linton 
Smith, most loyal gander of the pond of 
the Carolinas, will head the delegation 
from those two states. He is a member 
of the firm of W. H. Smith & Son, well- 
known North Carolina general agency. 
It will be the first time that the two 
ponds have held a joint meeting. 

The Virginia pond is planning to hold 
a dinner dance April 1 at the John Mar- 
shall Hotel in Richmond for the promo- 
tion of good fellowship among the mem- 
bers. 


AGRICULTURAL DIVIDEND 
The Agricultural has declared a spe- 
cial dividend of 25 cents a share. The 
regular is 75 cents. 































surance companies. 





CAPITAL 
SURPLUS 
LIABILITIES . ..... 


TOTAL ADMITTED ASSETS. . 


Excess of loss reinsurance 
of the following classes: 


GENERAL COVER 


and all other lines, except ocean 
marine, written by the stock fire in- 












THE 


REINSURANCE CORPORATION 


OF NEW YORK 





$1,530,000.00 
4,301,308.14 
76,041.01 





On basis of Statement, December 31, 1937, to the New 
York Insurance Department. Securities carried in the 
Statement at $204,909.45 are deposited as required by law. 





This Corporation offers facilities which permit stock fire insurance companies to 
maintain their net liabilities at a conservative maximum in the event of catastrophe. 


AUTOMOBILE FIRE TORNADO FINE ARTS 
HAIL EARTHQUAKE PERSONAL EFFECTS 
SUPPLEMENTAL COVERS 
TRANSPORTATION PERSONAL FURS 





Sole Underwriting Manager 


THE EXCESS MANAGEMENT CORPORATION 
116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 


5,907,349.15 


Participating treaties and facultative 
covers of the following classes: 


JEWELRY FLOATERS 
MOTOR TRUCK CARGO 


INLAND WATER-BORNE HULLS AND CARGO 


and all other classes of inland ma- 
rine risks written by the stock fire 
e insurance companies. 





TRANSPORTATION 


PERSONAL PROPERTY 
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Little Tax Money Is 
Spent on Supervision 


IMPROVEMENT IS NOTICEABLE 


In 1936 About 5% of Almost $100,000,000 
Taxes and Fees Was Devoted To 
Insurance Supervision 


\ tabulation prepared annually by the 
insurance department of the Chamber 
f Commerce of the United States shows 
hat the states as a whole are spending 
1 little more of the taxes and fees they 
\ from insurance companies on 
supervision of the insurance business for 
the benefit of policyholders and taxpay- 
rs Beginning with 1922 the amount 
spent for supervision was 4.37% of the 


$53,015,799 received from the companies. 
In the next four vears the ratio of ex- 
penditures to receipts fell below 4% and 
group of six years it was 
under 5%. In 1933 and 1934 it exceeded 
5% but slightly and in 1935 fell again 
1936, the last year for 
returns have been used 
in the tabulation, the ratio was 5.05%. 
The largest amount collected in any 
one year shown in this tabulation was 


$09,991,472 in 1929. The amount fell off 
somewhat in some succeeding years and 
in 1936 was $98,000,856, about $555,000 


less than in 1935. In 1922 the expenses 
of all the state Insurance Departments 
was $2,323,889 and in 1936 $4,946,553, the 
latter figure being the highest of any 
year shown in the tabulation. The state 
Department that spent the largest pro- 
portion of its money for supervision in 
1936 was New Jersey—13.93%, but it 
must be borne in mind that the bank- 


ing depart t expenses are included in 
that figure. Texas spent 11.82% on su- 
pervision. Texas has three commission- 
ers but the Insurance Department is sep- 
arate from any department supervising 
bankin The following states spent less 


Michigan, Mississippi, West 


than 2%: 


insurance taxes in general 
of Commerce says: 


Discussin 


the Chamber 


Taxes Used for General Operating 
Expenses 
“Originally the various special state in- 
surance taxes were levied in order to 
cover the cost of some particular phase 
f state insurance supervision carried on 
1 the interest of policyholders. Taking 
the United States as a whole, it is now 


found, h r, that the cost of insur- 
ance supervision is more than covered 
by those ty] f special state insurance 


taxes which are levied in addition to the 
premium tax Those other taxes are 
enerally regarded as_ inconsequential 
when comparison is made with the pre- 
mium tax. In other words, the entire 
revenue produced by the insurance pre- 
mium tax, together with a considerable 
portion of that derived from the other 
special insurance tax sources, is now 
used for general operating expenses by 
The insurance premium tax 
types of special 
vied upon and 
companies) 


the states. 
as well as the othe: 
State imposts (although Ie 
paid directly by insurance 


comprises an indirect tax upon policy- 
holders since they must necessarily be 
included as a factor in the insurance pre- 
mium rates and costs. Because the pre- 
mium tax and the other forms of spe- 
cial state insurance taxes are now so 
material, because they all constitute hid- 
den taxes upon policyholders, and _ be- 
cause of their social significance, con- 
siderable discussion and study are con- 
stantly bei ven to them 

“There is little uniformity among the 
states in taxir nsurance. Many of the 
tatutes ar isistent, conflicting and 
discriminate Even in the case of the 
premium tax a beginning has not yet 
been made ird standardizing the de- 
duction practices which make such taxes 


so diverse tates one rate of 
taxation is « cal companies and 
nother outside companies. This dis- 
crimination is justified by some on the 
basis that it fosters local companies. In 
the long run, it has the opposite effect, 
because as soon as the company be- 
large enough to secure business 


havend 1} 
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— sound insurance protection of any 
kind, anywhere, arranged at home 


Our world-wide organization— insurance spe- 
cialists and claim-agents in principal cities on 
every continent—offers a unique service to 
holders of foreign properties and to travellers 
abroad. 


A policy with A. |. U. is a contract in English, 
subject to jurisdiction of American courts, guar- 
anteed by investments in the United States, 
payable in New York funds in New York, if 
desired. 


lt is simplified coverage, that reduces costs, 
overcomes currency embargo difficulties, elimi- 
nates long distance negotiations and foreign 


No.1 of a Series interpreting 
the world-wide facilities of 
the A. 1. U. organization. 


language misinterpretations. 







Brokers and agents! Bring your foreign 
insurance problems to us. We can save 
you time and trouble. As General 
Agents and Foreign Managers for a 
number of leading American Com- 
panies, we invite inquiries regarding 
all foreign risks. 












Wes 5 


Except U. S. A. and Canada 


MERICAN INTERNATIONAL 


UNDERWRITERS CORPORATION 
111 JOHN STREET 8£ekmon 3-7730 NEW YORK 


FIRE LIFE CASUALTY INLAND MARINE AUTOMOBILE 








outside of the state in which it is ‘5mi- 
ciled it encounters retaliatory le tion 
in other states. Discrimination ©/ this 
nature is effect imposes two rate- upon 
the policyholders within the bor +s of 
the state levying the taxation. cy- 
holders in local companies are charged 
one rate, while policyholders in r ible 
outside companies, regularly adn 1 to 


do business within the state, | an- 
other. Policyholders of both types of 
companies generally are unaware this 
type of discrimination.” 


Tokio M. & F. Presents 


Strong Financial Report 


The Tokio Marine & Fire reports 
United States admitted assets of $13. 
341,885 as of December 31, 1937. Sur. 
plus to policyholders amounts to $10,- 
394,211 and cash in banks alone is %4- 
216,851, or much more than all the out- 
standing liabilities. The reserve for un- 
earned premiums is $1,903,636. J. A. 
Kelsey is general agent and George Z. 
Day assistant general agent of the 
United States branch. 


Blizzard Men of 1888 To 
Hold Luncheon on March 12 


The fiftieth anniversary of the creat 
blizzard of 1888 will be celebrated by the 
Blizzard Men of 1888 with a luncheon 
meeting at the Hotel Pennsylvania in 
New York City next Saturday, March 
12. This will be the ninth annual lunch- 
eon meeting of this association of bliz- 
zard veterans. Thomas B. Donaldson, 
associate manager of the Eagle Fire of 
Newark, is secretary-treasurer of the 
Blizzard Men of 1888 and in charge of 
arrangements for next Saturday’s gath- 
ering. Non-members and their friends 
will be welcomed at this luncheon, tickets 
for which, at $2.50 each, may be obtained 
from Mr. Donaldson at 18 Washington 
Place, Newark. 

Dr. S. M. Strong, past president of the 
association, has published a book entitled 
“The Great Blizzard of 1888.” It is said 
to be the first and only illustrated his- 
tory of its kind. The book sells for $1.8 
a copy. 





Fire Association Field 


Changes in Pennsylvania 
Effective March 1, Albert J. Ruth is 


transferred by the Fire Association of 
Philadelphia from the northeastern Penn- 
sylvania field to western Pennsylvania to 
succeed Walter E. Volbrecht, resigned. 
Mr. Ruth has been in the employ of the 
Fire Association Group since 1921 and 
has successfully filled at various times 
increasingly important positions. ; 
Austin Riches, who for the past several 
years has traveled eastern Pennsylvania 
territory, operating from head office, 1 
transferred to Wilkes-Barre to succeed 
Mr. Ruth in northeastern Pennsylvania 


FRANCIS J. JUDGE DIES 
Francis J. Judge, 35, insurance and 
real estate agent of Spring Lake, N. J. 
died recently after an operation. He 
was secretary of the Spring Lake Cham- 
ber of Commerce and a member of the 
Monmouth County Real Estate Board 
Surviving are his widow, two daughters 
and a son, his parents, two brothers an¢ 
a sister. 


BOWERSOCK AT HARTFORD 

D. C. Bowersock, marine secretary 0! 
the Providence Washington, a Idressed 
the inland marine class of the Hartfor! 
Insurance Institute Thursday, March 3 
in the Hartford Public High Schoo! 
Building, Hopkins Street, on the subject 
of motor truck cargo insurance E 
Day of the Phoenix presided. 


WASHINGTON GIRLS’ CLUB © 
Insurance Girls Club of Washington 4 
their January meeting in Seattle clecte’ 
Sue Fuller of Norris, Beggs & Simps0, 
president; Lillian Stewart of Groninge 
& Co. vice-president, Doris Mae West 
of C. B. DeMille secretary, an Luci 
Diggs, United Pacific, treasurer. 
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American Adds Inland Marine, Auto 
And Engineering Facilities in N. Y. 


Enlargement of facilities of the New 
York City department of the American 
of Newark to include inland marine and 
automobile underwriting and loss ad- 
justing services as well as an engineer- 
ing department were completed on March 
1. Eugene C. Richard became manager 
of the New York office at 90 John Street 
a few weeks ago. The new inland ma- 
rine department is headed by Roger 
Wheelwright as superintendent, who re- 
signed as assistant inland marine under- 
writer for the Northern of London. 

A completely equipped automobile de- 
partment to serve the American, Dixie 
and Columbia of Ohio is in charge of 
Walter Heydon. This new department 
will handle over-the-counter business as 
well as directing the local automobile 
agency plant. Mr. Heydon has been 
with the office many years and is also 
in charge of suburban fire underwriting. 

Charles M. Bowman, well versed in 
engineering and schedule work, has been 
placed in charge of the engineering de- 
partment. He assumed his new duties 
February 16, having resigned from the 
North America to assume this position. 

Mr. Bowman has spent the last five 
years in engineering work and has been 
in the insurance business locally for the 
past fourteen years, his training includ- 
ing underwriting as well as servicing. 
He started his career in the metropol:- 





AGENTS WARN OF VIOLATIONS 


Louis J. McCoy, manager of the Okla- 
homa Association of Insurors, is urging 
members to warn parents and their chil- 
dren against violation of the restricted 
drivers license law. The Oklahoma law 
provides that a restricted driver’s license 
may be issued to children between ages 
of 14 and 16, but only between their 
homes and schools. Because of fre- 
quent violations the association is also 
issuing letters clarifying the law to par- 
ents and children. 


EUGENE C. RICHARD 


tan office of the Commercial Union, 
worked his way up through the under- 
writing department and was then trans- 
ferred to the engineering division, where 
he spent four years as assistant to the 
manager. For the past year he has served 
in the engineering department at the 
North America’s New York office. 

Mr. Wheelwright gained his early in- 
land marine experience with W. B. 
Brandt & Co., starting with that or- 
ganization in 1929. In October, 1932, 
when the Commercial Union established 
its own local inland marine department, 
he continued with that company, re- 
maining until March, 1934, when he 
resigned to join the Northern of London 
as inland marine underwriter at the 
United States headquarters. 





Battle Continues Over Insurance 
Survey of Newark City Property 


Sharp criticism of operations of the 
Newark Insurance Fund Commission was 
made recently by Walter A. Schaefer, 
well known Newark agent and chairman 
of the committee of the Essex County 
Board of Fire Underwriters which of- 
fered to survey the present coverage on 
Newark city property. After acceptance 
of that offer a few weeks ago Mayor EI- 
lenstein appointed a survey committee of 
four, only one of whom is a member of 
the local board. Mr. Schaefer appeared 
before the Newark City Commission re- 
cently to protest the type of committee 
named by the mayor and afterwards said 
that the issue now squarely before the 
taxpayers of Newark is whether they 
want the Essex board members to pro- 
ceed with their proposed survey or con- 
tinue to have the insurance placed wholly 
through political agents. It is understood 
that some members of the Newark Com- 
mission want Mr. Schaefer to re-submit 
his offer. 

Thoms on Self-Insurance 


Previously at a meeting of the insur- 
ance survey committee named by the 
mayor one of the members, Building In- 
Spector Bigelow, is reported suggesting 
that the City of Newark could save $25,- 

in fire insurance through self-insur- 
ance because “most of the buildings are 
reproof.” Exception to this attitude is 
taker. by Joseph C. Thoms, prominent 
Newark agent with offices at 9 Clinton 
Stree:, who points out the known fallacy 
of se'f-insurance in a letter to the editor 
of the Newark News. While not citing 


specific instances of losses sustained by 
many states and munjcipalities which 
have tried unsuccessfully the experiment 
of self-insurance—data which the Na- 
tional Board of Fire Underwriters can 
supply those interested—Mr. Thoms 
made the following good answer to Mr. 
Bigelow’s proposal: 

“For your information, there is no 
such thing as a fireproof building. There 
are fire resistive buildings, but not fire- 
proof. Depending on the occupancy, the 
rates on such buildings are very low. For 
example, the Federal Trust Co. Building 
is rated at .05; so if the City of Newark 
is spending $25,000 a year for coverage 
on buildings of this type, it must own 
property with an insurance value in ex- 
cess of $50,000,000. 

“Mr. Bigelow further stated that if a 
fire started in the City Hall, little dam- 
age would result. This structure, he said, 
is practically fireproof; but if you will 
refer to your records of about eight 
years ago, you will find that a ‘small’ fire 
occurred in the City Hall and the insur- 
ance companies paid in the neighborhood 
of from $30,000 to $35,000 in settling the 


Oss. 

“I feel that the above definitely shows 
that it is not to the best interests of the 
taxpayers of the City of Newark to enter 
into the insurance business. I might fur- 
ther add that every competent insurance 
broker knows that the city is expending 
entirely too much money for its insur- 
ance. This, however, is not the fault of 
the insurance companies or these com- 
petent brokers, but is due entirely to the 
method of placing the insurance by the 
Insurance Fund Commission.” 




















North British & Mercantile 


Insurance Company, Ltd. 
U. S. Branch 


Ginancial Statement 
“December 31st, 1937 


ASSETS 


Cash in Offices and Banks $ 
U. S. Government Bonds 

State, County and Municipal Bonds 
Railroad, Public Utility and other Bonds 
Stocks (99% Preferred or Guaranteed) 


Interest Accrued on Investments 


985,519.44 
6,503,419.87 
1,850,149.29 
4,105,606.45 
1,136,860.00 

120,515.78 


Balances due from agents, brokers and 
other insurance companies in course 
of collection not over 90 days due 


* Total Admitted Assets 


1,060,700.63 
$15,762,771.46 








(As required by the New York Insurance Department invest- 
ments are carried in assets at amortized values on amortizable 
bonds, and at values promulgated by the National Association 
of Insurance Commissioners on all other bonds and on stocks. 
Securities carried at $678,182.32 are deposited as required by 
state laws.) 


LIABILITIES 


Losses in process of adjustment $ 843,729.00 


Unearned portion of premiums on policies 


in force 7,128,823.20 


667,007.82 


$ 8,639,560.02 


Federal and state taxes and sundry items 





Total Liabilities 
Statutory Deposit $ 400,000.00 
* Net Surplus 6,723,211.44 


*SURPLUS TO POLICYHOLDERS 





7,123,211.44 
$15,762,771.46 











*On the basis of December 31st, 1937 market quotations for 
all bonds and stocks owned, the total Admitted Assets would be 
increased to $16,928,525.36, the Net Surplus to $7,888,965.34 
and the SURPLUS TO POLICYHOLDERS to $8,288,965.34. 








SECURITY plus LIQUIDITY 
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New y Oklahoma Manager 
Points Road to Gain 


SHORTCOMINGS MOST COMMON 





Lewis J. McCoy Maps Program For 
Agents in Their Association Work 
And Individual Operations 





Needs of the local agent was the sub- 
ject of a talk by Lewis J. McCoy, newly 
appointed manager of the Oklahoma As- 
Insurors, Inc., in Tulsa, 
He also spoke at Okla- 
homa City and Mangum. Mr. McCoy 
was formerly a local agent. In the 
course of his address he said: 

“The most vital need of the local agent 
can be stated in two words, more money 
If a mere listing of needs is all you want 
in this talk, I can stop right here, know- 
ing that I have covered 95% of the an- 
nounced topic. However, what we_ all 
want to know is, how can we get it? I 
am now going to discuss your associa- 
tion’s part in attaining this objective. 

“We need to be more thorough sales- 
men. Your companies have been shower- 
ing you with suggestions, plans, and ac- 
tive help from the fieldmen along this 
line, up to and beyond the point of satur- 
ation, yes, even to the point of nausea- 
tion, so I will pursue this thought no 
farther. . 

“In order to prosecute a vigorous and 
constructive sales program, we need sur- 
cease from the misfit and unfit peddler; 
from the shrewd and capable, but un- 
ethical competitor; and from the con- 
trolled business competition of financial 
institutions who are seeking protection 
of their interests only (at an additional 
profit) without any real regard for pro- 
tection of the property itself and the 
equities of the legal owner. 


Protection Needed 


“We need help in combating the on- 
slaughts of price cutting competition 
from mutuals and reciprocals; we need 
protection from a very few stock com- 
panies of the same stripe; and we need 
equal protection from the occasional in- 
considerate and dictatorial attitude of 
the strongly organized groups and as- 
sociations of the stock companies whose 
interests we serve. We need to exercise 
everlasting vigilance and to maintain 
protective measures against vicious laws, 
to promote the passage of beneficent 
laws affecting the insurance, and to se- 
cure an effective and honest administra- 
tion of these laws. We need protection 
against our own silly impulses, restricted 
vision, and shortsighted thoughts and 
deeds. Brooding over real and often 
fancied evils frequently blinds us to op- 
portunities for self-advancement along 
constructive and progressive paths. 

“The answer to the first need—im- 
proved salesmanship—is strictly up to 
you as an individual. I have pointed out 
that each agent has an enormous amount 
of information placed at his disposal. 
The use he makes of it is his own per- 
sonal problem. 

“In regard to the second need—unfit 
agents and unethical competition—your 
association has done, and will continue 
to do really helpful work in your interest. 
Believe it or not, in the past two years 
the association has succeeded in prevent- 
ing the licensing of, or in obtaining the 
license cancellation of unqualified agents 
almost 2,000 in number. Unethical con- 
duct is difficult to prove but the asso- 
ciation has succeeded, through thorough 
investigation of worthy complaints, in 
raising the ethical standards of our pro- 
fession. 

“In opposing detrimental company 
practices, the association has joined 
forces with the Business Development 
Office in preventing further inroads on 
our business by the mutuals and rec- 
ciprocals, and in regaining a good deal 
of business lost to them during the de- 
pression years. The political-legal sit- 


sociation of 
February 15. 


uation requires constant and careful at- 
tention, especially during legislative ses- 
The best cure for these difficul- 


sions. 
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ties is to elect responsible, conscientious 
iien to all governmental offices, especial 
lv those positions directly affecting our 
business. 
Complaints of Rebating 

“As to our own shortcomings, let me 
mention one very prevalent ailment as 
an example. In my two weeks in this 
office I have received and investigated 
several complaints of members concern- 
ing rebating. In a monotonously large 
proportion of these cases the charge is 
based on the fact that the complainant 
lost some business to another agent; 
just that and nothing else. I know full 
well that our business is beset by sharp 
practices and unethical conduct, both 
within and without the law, but I sub- 
mit to you that charges of misconduct 
which are based purely on surmise and 
suspicion will eventually permeate and 
destroy the sound principle of unified 
effort on which our association is based.” 


HURT & QUIN TAKE STAR 

Hurt & Quin, Inc., Atlanta, have 
added the Star Insurance Co. of the 
Royal-Liverpool Groups to the companies 
in their office. 





HOME F. & M. DIVIDEND 
Home Fire & Marine has declared the 
regular quarterly dividend of 50 cents 
a share. 
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Insurance, declares Benjamin Rush, 
president of the Insurance Co. of North 
America, is a creative profession—a 
worthwhile undertaking for young men 
and an educational and never-ending job. 
Mr. Rush made these statements in an 
interview with Franklin Gregory for a 
feature article that appeared in Sunday’s 
Philadelphia Record. 

Heading Gregory’s article was this ex- 
cerpt from a letter sent him by Mr. 
Rush: 

“No one really 
somebody else. 

“There are certain plain rules, which 
are considerably discredited nowadays, 
such as hard work, and plenty of it; 
straight thinking, honesty and courage. 

“The trouble with most of the people 
in the world is that they are all the 
time seeking a short cut to Utopia or 
to Heaven, and there isn’t any.” 

Mr. Gregory also quotes Mr. Rush 
on young men as follows: 

“We try to throw responsibility on a 
man when he is very young. If he can’t 
handle responsibility by the time he is 
25 he is not likely to afterwards. I'd 
rather have them make mistakes than 
come to me and ask me what to do. 


succeeds by copying 
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All T ask of them is not 
same mistake twice. 

“We find that our best executives c ine 
from people who have gone through |.)o) 
school or a good private school. Tijey 
should have a good home training. They 
must be people who have ambition or 
pressure on them to make them work 
hard. 

“The young man entering our employ, 
if he has ambition, 
himself attending our training school, 
After that he will go through the vari- 
ous departments at the head office. ‘I hen 
we will shift him to a large brancli in 
a minor capacity; then to a small branch 
in a major capacity until he finds the 
position best suited to him.” 


ESSEX COUNTY BOARD MEETS 
Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, spoke last 
night before a dinner meeting of the 
Essex Sooty Board of Underwriters at 
Crestmont Golf Club, West Orange, 
Donald M. Pearsall of Summit, chair- 
man of the membership committee of 
the New Jersey Association of Under- 
writers, also spoke and members of the 
newly organized Insurance Women of 
New Jersey attended. 


to make the 
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INSURANCE COMPANY 


INCORPORATED UNDER THE LAWS OF NEW JERSEY 


Annual Statement as of December 31, 1937 


Industrial and Miscellaneous Bonds 1,297,686.40 





LIABILITIES 
....$ 3,539,469.11 teserve for Outstanding Losses....$ 1,268,056.00 
.... 2,356,216.29 teserve for Unearned Premiums... 2,724,678.83 
penis 770,371.59 Reserve for Taxes and Expenses... 427,820.00 
cee 1,285,158.22 Reserve for Dividends Declared.... 140,000.00 
Reserve for Liability to Reinsurers 554,802.35 
2,813,371.00 
Reserve for Other Liabilities....... 548.39 
iawn 3,966,953.00 
—_—_-— RUMI acidic dxewnes $ 4,000,000.00 
$16,029,225.61 
PRE Sie aie Serie cco 10,519,949.95 
ieceohe 3,157 ,537.57 a 
314,706.56 Surplus to Policyholders........... 14,519,949.95 
ee 88,713.34 
SapiaeiG 45,672.44 
. ++» $19,635,855.52 Total Téahilities.. ............. $19,635,855 52 





accordance 


Securities carried at $472,456.29 in the above statement are deposited as required by law. 


MARINE, FIRE and AUTOMOBILE INSURANCE 


CHUBB & SON, Managers 


— OFFICES — 


90 JOHN STREET, NEW YORK, N. Y. 


1 Newark Ave., Jersey City, N. J. 
175 West Jackson Boulevard, Chicago, Ill. 





with requirements of State of New York Insurance 


Hurt Building, Atlanta, Ga. 
Royal Bank Building, Montreal, Canada 
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Rising Costs in Shipbuilding Have 
Effect on Underwriting Results 


Rising cost of ship construction and 
cost of repairs have a direct bearing on 


marine underwriting results. When cost 
of repairs are on the upward trend, un- 
derwriting naturally suffers unless there 
is a corresponding increase in premium 
income. For this reason, underwriters 
are vitally interested in the question of 
rising costs in the shipping industry. 

This question has recently received 
much attention in the press, here and 
abroad. The most recent and authori- 
tative release on the subject is that of 
National Council of American Ship- 
builders. 

The Council first points out that the 
high cost of shipbuilding at the present 
time is not confined to the United States 
as repeated statements in the British 
press indicate a rise of shipbuilding costs 
in that country during the past cighteen 
months of 50%. 

Broadly, those factors affecting costs 
are (a) prevailing labor rates, (b) pre- 
vailing material costs, (c) requirements 
of the design and specifications. 

Labor Rates 

Approximately 40% of the cost of 
building a vessel is for work performed 
in a shipyard. The cost of repairs, 
which is of more interest to under- 
writers, is largely made up of labor 
costs. During the past five years ship- 
building labor rates as reported by the 
Bureau of Labor Statistics, Department 
of Labor, have advanced from 55.5 cents 
an hour on June 1, 1933, to 838 cents 
an hour for November, 1937; that is, 
over 50%. 

The report of the National Council of 
American Shipbuilders goes on to say 
that prices for materials and equipment 


are also affected by _ prevailing labor 
rates, so that much higher quotations on 
material and equipment apply today than 


in 1933. Wholesale prices for a few im- 
portant shipbuilding materials as_ re- 
ported by the Bureau of Labor Sta- 


tistics, late in 1937, as compared with 
prices early in 1933 show the following 
increases: 


Iron and steel products....... 32.7% 
Structural steel .............. 320% 
Non-ferrous metals .......... 100 % 
PN ita oo oc wneaaune- tau 77.1% 
I oe i ciiccrmia nmacneh-es 21.8% 
Paint and Paint Materials.... 21.4% 
Textile Products .2...6s000%5+ 47.0% 


Metal and Metal Products.... 26.2% 


Social Security Tax 


Another factor causing higher costs 
since 1936 has been the Social Security 
Tax which is adding to the cost of ship- 
building labor in 1938 about 4%. A still 
further factor is one week’s leave with 
pay, which is becoming quite general in 
the shipbuilding industry, with another 
2% addition to the cost of labor. 

Lord Essendon, in his address at the 
annual meeting of Furness, Withy & Co., 
Ltd., last year referred to the rising 
cost of shipbuilding: “From actual fig- 
ures I can give an example of three 
more or less sister ships which were 
contracted for over a period of a few 
months by one of our associated com- 
panies. The second vessel cost 12%4% 
more than the first, and the third vessel 
cost 35% more, and a fourth quotation 
which was not accepted was at a figure 
55% more than the original contract. I 
believe the percentage would be even 
higher today.” 





SALVAGE AWARDS LAST YEAR 


A list prepared by the Liverpool Un- 
derwriters Association shows that six sal- 
vaze awards were made last year by the 
Admiralty Court, London, for a_ total 
sum of £6,650 ($33,250). In 1936 the 
number of awards was five for £24,650 
($123,250) ; in 1935 the number was four 
for £3,927 ($19,635), while the highest 
figure of recent years was reached in 
1934, when a total of £35,820 ($179,100) 
was paid in respect of nine awards. 

The largest individual award last year 
was for £3,000 ($15,000), and was granted 
to the British steamer Beaverford for 
her services in towing the British steam- 
er Kafiristan stern first toward Sydney. 
Nova Scotia, after she had been damaged 
by. collision with the liner Empress of 
Britain. This award was disputed in 
the courts on the ground that the salv- 
ing vessel was owned by the same com- 
Pany as the Empress of Britain, which 
was responsible for the collision. 





N. Y. PROPERTY LIFE BILL 


. A bill allowing companies insuring the 
life of property the right to insure life 
of ships and other means of transporta- 
tion has been introduced in the New 
York Senate by Senator D. T. O’Brien. 
The bill amends Sections 280 and 282 of 
the Insurance Law. At present a com- 
Pany contemplating insuriny the life of 
Mtoperty, the Property-Life Insurance 
%, is in process of formation, 





HOULT RE-ELECTED CHAIRMAN 


G, Hoult, underwriter of the York- 
shire, has been unanimously re-elected 
hairinan of the technical and clauses 
yommittee of the Institute of London 
Underwriters for the ensuing year. 


GERMAN CANCELLATION CLAUSE 

According to a Berlin announcement, 
German marine offices have decided to 
include in all policies concerned with 
maritime transport the right to termi- 
nate the same by seven days’ notice in 
cases where the country of destination 
is at war and cargo cannot be landed 
at port of destination. Provision is made 
for the additional risk incurred by the 
companies when ships have to be sent 
to ports other than those mentioned in 
the policy. 


TO STUDY FINANCE DETAILS 


Committee of Ten Will Make Recom- 
mendations to Massachusetts De- 
partment Respecting Used Cars 
A hearing was held in Boston Febru- 
ary 25 before Commissioner DeCelles, 
when the question of representations to 
purchasers of used cars in connection 
with property insurance was considered. 
The idea was that a ruling might be 
issued by the Department based on the 
combined experience of all parties at in- 
terest that would conform with the 
resolution on this subject adopted by 
the National Association of Insurance 
Commissioners. That resolution  pro- 
vided in substance that insurance com- 
panies writing property insurance on fi- 
nanced automobiles should supply every 
person insured thereby with a policy or 
full and complete information regarding 
the type of coverage, limits of liability, 
premiums, duration of the contract, 
whether double or single interest insur- 
ance, and the terms and conditions of 
such insurance and that the policy or 
evidence thereof should be countersigned 

by a bona fide resident agent. 

Most of those who attended the hear- 
ing were found to be in sympathy with 
the basic thought behind the conference. 

he agents complained of the flat rate 
at which finance companies evidently 
wrote this insurance regardless of value 
of the car, as against the sliding scale 
which is dependent on value and at 
which the agents must write. It was 
agreed that a committee of ten should 
be appointed by the respective groups in 
interest to consider the subject and 
recommend to the commissioner what 
action should be taken. 





London Institute Honors 


P. H. Matthews, Now Retired 


At a meeting of members of the Insti-° 


tute of London Underwriters late in Feb- 
ruary, P. H. Matthews, retired under- 
writer of the London Assurance, was 
presented by his colleagues with a table 
lamp and set of silver salvers. one of 
which bore the inscription: “Presented 
to Percy Haslam Matthews by the mem- 
bers of the Institute of London Under- 
writers on the occasion of his retire- 
ment December 25, 1937.” The presen- 
tation was made by A. M. Richardson, 
the present chairman. 

Thanking the members Mr. Matthews 
recalled that before becoming a mem- 
ber of the Institute he had been a mem- 
ber of Lloyd’s Underwriters Association. 
In looking through documents recently 
he discovered a list of the first members 
of the Lloyd’s association, printed in 
March, 1909, which he brought to the 
meeting. It contained sixty names, in- 
cluding, besides his own, those of many 
members of Lloyd’s who had been, or 
are, well known as leaders, including the 





Argentine Grain Insurance Problem 
Involving Greek Steamers, Settled 


The question of the insurance of grain 
cargoes carried in Greek vessels, which 
recently threatened to involve interests 
which were not directly concerned, has 
now been amicably settled. As a result 
all members of the Greek Cooperation 
Committee have agreed to continue their 
support of the minimum freight plan to 
the fullest possible extent. 

It has long been customary for addi- 
tional rates to be quoted by under- 
writers on these cargoes, solely on the 
ground that the claims experience justi- 
fied differential rates compared with 
those quoted on cargoes carried in ves- 
sels of other nationalities. Underwriters 


have been forced to recognize the fact 
that over a series of years the percent- 
age of Greek vessels totally lost has 
been higher than the corresponding per- 
centage of British vessels and higher 


than the average of all countries, ac- 
cording to Lloyd’s Register statistics. 

A recent decision by underwriters, 
reached after an investigation of their 
accounts, that the differential on cargoes 
by Greek ships should be increased, led 
Greek owners to suggest that the ship- 
pers of the cargoes should pay this ad- 
dition to the rate. The charterers, how- 
ever, being unable to obtain higher 
prices for grain cargoes carried in Greek 
than in British vessels, considered it un- 
reasonable that they should pay more for 
transport in Greek ships, as would have 
been the case if they had borne the extra 
cost of insurance. 

The Tramp Shipping Administrative 
Committee, recognizing the peculiar sit- 
uation of Greek owners, agreed that 
from the minimum rates applicable to 
the River Plate grain trade they should 
be permitted to make a return to the 
shippers of grain in order to recoup the 
latter for a large part of their additional 
expenditure of cargo insurance. 
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BRITISH WAR RISK COVERS 





Sir Noton Barclay Says Government 
Should Step in to Bridge Gap 
Under New Restrictions 
The recent decision of underwriters to 
discontinue the acceptance of war risk 
on merchandise except while the goods 
remained actually at sea, was referred 
to by Sir R. Noton Barclay in his annual 
address to the District Bank. That de- 
cision meant, he said, that the sequenc: 
of cover in the transfer of goods from 
the British supplier to the ultimate buyer 

Was interrupted. 

“There is a gap during which cover 
does not exist,” Sir Noton continued, 
“and a serious difficulty is raised in main- 
taining our whole system of financing 
trade. During the war government ac- 
tion as regards the insurance of war 
risks was found to be indispensable, and 
incidentally the government made a 
financial success of its operations. It 
secms essential that the government 
should take a lead at once in arrang- 
ing with underwriters and the mercantile 
community some scheme by which that 
gap can be bridged. 

“There is the even larger question 
of the insurance of buildings and goods 
against risks of enemy action. So far 
the government has shown reluctance 
to tackle the difficulties, but it is in- 
creasingly felt that it is one of the 
problems of safeguarding the community 
which the state cannot afford to neglect.” 





late F. W. Marten, with whom Mr. Mat- 
thews once served. 

Following the ceremony at the London 
Institute, presentations were made to 
Mr. Matthews at the London Assurance 
office, Leadenhall Street, by senior mem- 
bers of the general staff of the London 
Assurance and also by members of the 
marine department of the corporation 





Auto Insurance 


(Continued from Page 33) 


had done before he learned these facts 
A Dodge-Plymouth dealer of Seattle, the 
S. L. Savidge Company, made a similat 
count of who would be most likely to buy 
current models by checking through the 
occupations represented by the previous 
year’s buyers. Sixteen per cent of the 
previous year’s purchasers were found to 
be mechanics. Salesmen and government 
employes, together, accounted for an- 
other 16%. Doctors totalled 3%. Other 
occupations included stenographers, gro- 
cers, railroad employes, lumbermen, 
street car employes, carpenters, and po- 
licemen. From now on this automobile 
dealer is going to concentrate whole- 
heartedly on selling to people who ‘earn 
wages, not salaries; who have jobs, in- 
stead of positions.’ 


Those Who Carry Elections 


“The strength of the wage earner 
group shows up from many angles, now 
that the eyes of statisticians have been 
opened to its importance. 

“The little man is generally credited 
with having carried the last presidential 
election; 45,000,000 people voted. More 
than 35,000,000 people who are eligible t 
vote are members of families having 
earnings Icss than $32 a week. And so 
the tabulations might go on. 

“Henry Ford says, ‘Where else can 
you sell cars—or anything else—except 
to wage earners? There aren’t enough 
people of any other kind to support an, 
industry.’ The wage earner class is gen- 
erally less affected by inflation and de- 
flation. 

“To paraphrase Henry Ford’s words, 
and bring the whole thing close to home, 
‘If you want to build volume and sta- 
bility, it certainly looks as though you 
mustn’t overlook selling automobile in- 
surance—and other basic coverages—to 
wage earners. There aren’t enough peo- 
ple of any other kind (unless your com- 
munity is unusually well favored) to 
keep your volume up.’ Next month let's 
look into Jokn Smith’s value in the 
home owning and allied fields. And fin- 
ally, let’s consider ways and means of 
bringing his business into your agency.” 








= THE EASTERN = 
—_UNDERWRITER ” 














eee 
Pea “ret. 
RK SO CARIN AOE UTRG 





March 4, 1938 
































Frederick Richardson to Leave 
United States for Head Office Post 


General Accident Deputy Chairman Is Relinquishing on 
April 30 His Duties as U. S. Attorney 
and Managing Director 


Frederick Richardson is relinquishing 
his duties as United States attorney and 
nanaging director of the General Ac- 
cident on April 30 and will as soon as 


ssible thereafter return to the head 





FREDERICK RICHARDSON 


office at Perth, Scotland. This news will 
attract wide attention due to Mr. Rich- 
ardson’s prominence in the casualty field 
here. At the Perth head office he will 
in his capacity of deputy chairman con- 
tinue to take an active interest in the 
United States branch and hopes to visit 
it frequently. His departure from this 
country will necessitate a number of of- 
ficial changes in the set-up here and 


SEABOARD SURETY RESULTS 
Net Premium Writings Slightly Below 
1936; Total Assets $3,783,571; Policy- 
holder’s Surplus $2,000,000 


In its year-end financial statement the 
Seaboard Surety of New York shows 
total admitted assets of $3,783,571 of 


which stocks and bonds on a New York 


Insurance Department valuat‘on basis 
are represented by $2,941,255. Assets at 


the close of 1936 amounted to $4,053,195. 
Unearned premium reserve was $740,619 
compared with $715,000 in 1936; claim re- 
serve increased from $451,000 in 1936 to 
$534,000 in 1937. Voluntary reserve was 


set at $265,000 compared with $375,000 
the year before, for the purpose of sta- 
bilizing surplus at $1,000,000. Surplus to 


policevholders is $2,000,000. Net premium 
writings last year were slightly below 
1936, $1,355,491 compared with $1,396,506. 


LANE TO TALK ON A. & H. 


Mervin L. Lane, New York insurance 
broker, is to be a speaker at the final 
\. & H. educational meeting of the 
\ccident & Health Club of New York, 
to be held March 15 in the Chamber of 
Commerce Building, New York. Mr. 
Lane’s subject will be “The Low Pres- 


sure Way to Sell Accident Insurance.” 


these will be made shortly. At the pres- 
ent time James F. Mitchell is United 
States manager and John H. Grady as- 
sistant United States manager. 

Frederick Richardson’s elevation to the 
post of deputy chairman was announced 
in May, 1937, and he succeeded the late 
Dr. William Low in this post. He has 
been a member of the home office board 
for some years. 

His career with the General Accident 
started when as a lad of 16 he began in 
1893 as an office boy in its Liverpool of- 
fice. From that time on to the present 
he has almost continuously served the 
General with distinguished service in its 
Liverpool, London and Australian offices 
before coming to the United States in 
1916. 

Recognized as one of the keenest ex- 
ecutives in this country, he has consist- 
ently, year after year, kept the business 
of the General’s United States branch 
on a profitable basis. His good work 
merited his appointment three years ago 
to United States attorney and managing 
director and when his designation to dep- 
uty chairman of the company was made 
last May it was felt to be only a matter 
of time when he would leave here for the 
Perth home office. 

His many friends in the United Stat~s, 
keenly regretting his leaving, will never 
forget him for his great interest in edu- 
cational matters, his brilliance as an ex- 
ecutive, writer and speaker. He is cred- 
ited with taking the initiative in stimulat- 
ing company interest here in the Insur- 
ance Institute of America and is a past 
president of this admirable organization. 
He has been a platform speaker on many 
occasions, one of his best addresses being 
that delivered four years ago on “The 
Education of an Insurance Executive,” 
which contained a few humorous auto- 
biographical observations on his own de- 
velopment, 


J. W. CROOK DIES 
Joseph W. Crook, traveling auditor, 
United States F. & G., died at his home 
in Guilford, Baltimore, on February 27. 
Mr. ee - ho had been connected with 
the U. . & G. for many years, was 
injure 4% in an accident more than a year 


ago and never fully recovered from 
the effects. The funeral was held on 
March 2. 


LAWYERS DROP INJUNCTION 

Injunction proceedings brought by the 
Missouri State Bar Committee against 
the Maryland Casualty on the grounds 
that certain of its lay employes were 
engaged in the unauthorized practice of 
law were dismissed by the committee 
February 25 before the Missouri Su- 
preme Court in Jefferson City. Boyle G. 
Clark of Columbia, chairman of the com- 
mittee, explained that the suit involved 
the same issues as contained in the com- 
mittee’s suit against six mutual casualty 
companies which is pending before the 
Supreme Court from an appeal taken by 
the companies from a ruling of the Boone 
County Circuit Court. 


ST. PATRICK’S DAY PARTY 
The New York Accident & Health 
Club will hold its next monthly dinner 
March 17, St. Patrick’s Day, at George 
Washington Hotel, New York. 
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2nd Suit Challenging 
Lloyd’s Writings in III. 


SITUATION AT [ CRITICAL STAGE 





Inactivity Since Re-licensing Has Cost 
Insurance Brokers Loss of Commis- 


sion; London Offices Blamed 


} > te 2757? 
By George Applegren 

The issue surrounding London Lloyd’s 
position in Illinois becomes more tense 
hourly. Up to the time of going to press 
there was no word that the barriers were 
to be lowered for new business—a delay 
which is being met with louder and loud- 
er rumblings from qualified Lloyd’s brok- 
ers. And, to add to the confusion, a 
second suit by the domestic casualty and 
surety companies was filed Monday in 
the Sangamon County Court at Spring- 
field. 

Continued delay in accepting new busi- 
ness is assuming serious proportions. 
Lloyd’s brokers have had to sit by the 
sidelines for eight months —from last 
July 1, without be‘ng able to write any 
new business. Furthermore, their Lloyd’s 
expirations in automobile, fire and work- 
men’s compensation have been lost be- 
cause of the elimination of these lines 
when Lloyd’s was re-licensed on Decem- 
ber 28. The British underwriters have 
accepted no new business since Janu- 
ary 1, and while the machinery at this 
end is said to be now in order the of- 
fices in London are being blamed for 
further delay. 


Suit Filed at Springfield 


The suit filed at Springfield on Mon- 
day is the second action taken by the 
seventeen domestic casualty and surety 
underwriters attacking London Lloyd’s 
right to do business in the state. The 
first action, filed early last month, sought 
merely to question the Attorney Gener- 
al’s opinion that Lloyd’s had qualified. 
The action filed Monday is against the 
1,900 underwriters who comprise Lloyd’s 
and challenges their right to do business 
in the state under the insurance code. 
Legal minds in the insurance business 
have expressed themselves as of the be- 
lief that the original action was a weak 
step. 

The action is a 7 warranto petition, 
and was returnable Friday. 

Lloyd’s delay in accepting new_busi- 
ness was precipitating a crisis which was 
rapidly nearing critical stage as The 
Eastern Underwriter went to press. The 
months of inactivity among the thirty- 
five qualified Lloyd’s brokers has meant 
many thousands of dollars lost to each 
in commissions. 

That certain offices are thinking seri- 
ously of withdrawing from Lloyd’s fold 
is no secret. It is being spoken of open- 
ly. One broker, whose commissions in 
automobile and workmen’s compensation 
business amounted to well over $30,000 
a year, has closed up shop and gone 
to Florida. 


HOSPITAL PLANS’ FUTURE 





Enormous Growth Predicted in Next 
Few Years; Protection Made Avail- 
able to Individuals 
Addressing the first national conven- 
tion of hospital service executives in 
New York February 18, Dr. Basil C. 
McLean, chairman of the American Hos- 
pital Association’s Committee on Hos- 
pital Care, predicted that by the end of 
this year 2,769,615 persons would be en- 
rolled in what is known as the 3-cents-a- 
day plan. The present enrolment is 1,- 
510,000. That plan is now being operated 
in forty cities. Dr. McLean warned 
against “starry-eyed advocates of social 
justice” who would urge the plan ahead 
faster than the principles of sound plan- 
ning warrant. He also reported for the 
committee appointed last Fall by the 
American Medical Association to draw 
up a set of standards for hospital care 
insurance plans which could be approved 
by the Association and to which certifi- 
cates of approval would be awarded. This 

report was summarized as follows: 

Adequate representation of the general 
public, the medical profession and the 
hospitals on the board of directors; non- 
profit sponsorship and control; free 
choice of hospitals at time of sickness; 
benefits to subscribers guaranteed 
through “service” contracts with member 
hospitals as opposed to “cash” indemnifi- 
cation contracts for hospital expenses; 
adequate working capital; adequate sub- 
scription rates; adequate accounting. 
Furthermore, in communities serviced by 
a single hospital the finances of the hos- 
pital plans should be separate from the 
general budget of the hospital; payments 
to hospitals based on the costs of ser- 
vices provided to subscribers in hos- 
pitals of that community, district or 
region ; dignified promotion and admin- 
istration; limitation to hospital services 
only; no interference between physician 
and patient. Lastly, a hospital care in- 
surance plan should meet with the gen- 
eral approyal of the Committee on Hos- 
pital Service of the American Hospital 
Association. 





VIRGINIA ACT BROADENED 

Both branches of the Virginia general 
assembly have passed bills increasing 
maximum weekly workmen’s compensa- 
tion from $14 to $16 and the total from 
$4,500 to $6,000, but the two houses dif- 
fered as to application of the act. The 
house bill wou!d apply only to employers 
of eleven or more persons while the sen- 
ate bill would be applicable to employers 
of eight or more persons. In all proba- 
bility the bills will be sent to conference. 


BOND BILL TO BE ALTERED 

New York Assemblyman Lonis ha- 
made known that his bill, Assembly Ne. 
528, permitting municipalities to go inte 
the surety bonding business is be 
amended in committee so as to comme 
its operation to two or three counties. 
He hopes in that form the committce 
will report the measure. 
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National Conservation Bureau Tells 
Its Story to Company Engineers 


“ln their preoccupation with selling the 

indeninification principle of casualty in- 
surance to the public, the stock casualty 
insurance companies have failed to stress 
suficiently the conservational functions 
which they are performing individually 
and through the National Conservation 
jureau,” Wallace J. Falvey, vice-presi- 
dent of the Massachusetts Bonding, told 
members of the National Conservation 
Bureau. staff and an audience of sixty 
chief engineers of member companies 
last week. 

Mr. Falvey, who is chairman, advisory 
committee of the National Conservation 
Bureau, spoke on “Why the National 
Conservation Bureau” at the first quar- 
terly conference of the National Conser- 
yation Bureau staff and company chief 
engineers on February 24. 

‘If we are going to carry forward the 
appeal of stock casualty insurance to the 
insuring public,” Mr. Falvey said, “we 
must inform the policyholder that we are 
spending, to his benefit, a definite part 
of the premium dollar for the prevention 
of accidents.” Further excerpts from his 
address are in an adjoining column. 

Fairchild Gives Welcome 

The morning session of the conference, 
wuder the chairmanship of Julien H. 
Harvey, managing director of the Na- 
tional Conservation Bureau, was opened 
by a speech of welcome from Claude W. 
Fairchild, general manager of the Asso- 
ciation of C. & S. Executives. Mr. Fair- 
child reviewed the expansion of the as- 
sociation’s activities during the past 
year, a major phase of which was the 
ssimilation of the Conservation Depart- 

ment of the National Bureau of Casualty 

& Surety Underwriters and its reorgani- 

ation as the National Conservation Bu- 
reau. He said that the thought behind 
the association’s resolution providing for 
warterly conferences among company 
representatives and the Conservation Bu- 
real was to intensify coordination of the 
conservation work performed by the in- 
vidual companies with that which the 

companies are performing collectively 
through the Conservation Bureau. 

Henry D. Sayer, manager, casualty de- 
partment of the association, stressed the 
importance of thinking along conserva- 
tion lines in dealing with occupational 
diseases “Engineers have done much,” 
he said, “to make places of employment 
reasonably safe from hazards inherent 
in the nature of the employment which 
lad to occupational diseases, but much 
more needs to be done.” He urged the 
mgincers present to make use of the 
great amount of technical information on 
ccupational diseases which has been 
gathered in the association’s library. 

Harold Hammond, director of the Traf- 
ic division of the Conservation Bureau, 
‘escribed the work of his division in its 

lation to traffic engineering, motor ve- 

ticle law enforcement, and automotive 
nginecering. He stressed the value of 
conducting demonstration programs in 

“lected localities and told of the success 
!the comprehensive traffic control pro- 
tam in which the National Conserva- 
ton Bureau participated in Waterbury, 
Lonn. 

Dr. H. J. Stack, director of the bv- 
: u's educational division, told of his 
ision’s activities in connection with 
acher training for safety education, 
ith school driver training, elementary 
chool safety, education courses in police 
hools, and adult education. He outlined 
i many educational services and mate- 
tals the Conservation Bureau provides 

the public and emphasized the need 
r expanding the division’s work still 
lurther 
John J. Hall, director, special service 
“vision, described a number of the co- 
*perati © projects which the Conserva- 

n Bureau is conducting with various 
Official and civic agencies, such as 
Creatine Safer Communities,” and “Man 
‘nd the Motor Car.” 

W. S. Paine Afternoon Chairman 
The « ternoon session, under the chair- 


manship of Walter S. Paine, manager, 
engineering and inspection department, 
Aetna Casualty & Surety, was devoted 
to the theme “What the National Con- 


servation Bureau can do for its com- 
panies.” 
Dan L. Royer, chief engineer, Ocean 


Accident & Guarantee, spoke on what 
the Conservation Bureau can do in the 
industrial field. He spoke of the im- 
portance of developing ways and means 
to aid the engineering departments of 
the companies to operate effectively with 
their assureds. In this connection, he 
stressed the need for speeding publica- 
tion of the revised edition of the “Hand- 


book of Industrial Safety Standards.” He 
spoke particularly of the need for facili- 
tating application of the new standard 
elevator code on an efficient and stable 
basis by engaging the cooperation of all 
interested parties. 

Holger Jensen, manager, engineering 
and service bureau, Maryland Casualty, 
spoke on what the Conservation Bureau 
can do for its companies in the public 
safety field. He advocated expansion of 
the Bureau’s home safety activities and 
presented a series of suggestions as to 
how this might be done. He also sug- 
gested that the Conservation Bureau 
might undertake a special program for 
aiding mercantile establishments to pre- 
vent accidents on their premises. He 
said that it was important both for the 
work of the companies and the Conser- 
vation Bureau that the companies be 
kept up-to-date on the Bureau’s activities. 





Why the Conservation Bureau ? 
By Wallace J. Falvey 


Vice-President, Massachusetts Bonding 


One of the most active workers in the 
cause of safety Mr. Falvey gives a splen- 
did endorsement in the following of the 
conservation activities which imsurance 
companies are able to render. He calls it 
“inspiring work which will ennoble our 
business” and urges a full measure of par- 
ticipation by member companies. Mr. Fal- 
vey delivered these remarks at last week's 
meeting of the National Conservation Bu- 
reau, in which he is advisory committee 
chairman. 


Although insurance is not a charitable 
institution, I hope we all agree that it 
is an institution benevolent in aim and 
aspiration. Through its indemnities it 
brings succor to the afflicted, hope to the 
and orphan and snatches back 
from the pit of despair those who have 
no person or group to which to turn in 
their hour of need. 

As consoling as insurance may be in 
the fulfillment and discharge of its func- 
tions of indemnification, it would be 
woefully lacking in its humanitarian pos- 
sibilities if these indemnities were not 
accompanied at all times by an aggres- 
sive and never ceasing war on those 
agencies which are the direct or con- 
tributing causes of death and injury to 
person and damage or loss of property. 

For a number of years life insurance 
has devoted a part of its premium dollar 
in telling society how to avoid disease 
and premature death. Life insurance, 
however, is a misnomer. In order to 
reap its benefit for the most part one 
must cease to exist. Through life in- 
surance, a living person for a fixed an- 
nual charge can take care of his de- 
pendents and loved ones after his earn- 
ing power shall have ceased. 


widow 


Conservation Bureau’s Object 

The National Conservation Bureau is 
a very active form of life insurance. Its 
objective is to show us how to avoid 
those catastrophes that may result in a 
complete cessation of our earning capaci- 
ties. This possibility in casualty insur- 
ance has too long been neglected... Con- 
servation today occupies a position simi- 
lar to the position occupied by medicine 
before the advent of that wonderful 
group of French scientists who first 
taught the world the value of preventive 
medicine in the closing decade of the 
nineteenth century. Before that time 
medicine’s chief role was in the relicf 
of pain. The procedure was successful 
but the patient too often expired. With 
a better understanding of the causes of 
pain, medicine took on a new role and 
embarked on a journey in the sea of 
preventive possibilities, the full course 
of which will not be charted for many 
years hence. 


At the Crossroads 


We in insurance have arrived at that 
crossroad. As in medicine, our efforts 


cannot be measured on an absolute basis 
but they certainly can be measured on 
a relative basis indicating a downward 
trend in the catastrophic happenings 
now so familiar to society. In a rela- 
tively short span of years the social and 
industrial order has changed from the 
simple guild system to the highly organ- 
ized and fast set pace of modern times. 
Casualty insurance has been too slow to 
cope with the foes of life and property 
which have come with that change. We 
can harness those foes because we now 
can name them. But merely to name 
them is insufficient and we should point 
a finger of neglect at ourselves if we 
are to permit a continuance of the devas- 
tating yearly toll caused by fatigue, neg- 
lect, carelessness, insobriety, lack of con- 
sideration of the rights of others, and a 
host of other facts, the sum total of 
which is a sad yearly picture. 

We must control the maladies of mod- 
ern industry and life. Through engi- 
neering and research we must discover 
preventive concoctions the fuller play 
of which will bring greater peace in all 
of our endeavors. Through education we 
must disseminate the results of our labo- 
ratory experiments particularly to our in- 
sureds and again through education we 
must make our insureds realize that our 
aim is to give a high portion of the pre- 
mium dollar to prevention so that the 
need of rising indemnities will once and 
for all be stemmed. We must first, how- 
ever, bring greater knowledge to our own 
membership of the broadened opportuni- 
ties at our door and of the joy and 
pleasure that will be ours in presenting 
from insurance an educational program 
to cut down catastrophies in thy home, 
on the highway, in industry and in com- 
merce. 

This is an inspiring work and a work 
which will ennoble our business. Let 
us, therefore, partake in conservation 
work each day and enjoy the refreshing 
satisfaction of being in a business which 
gives us th's opportunity of helping 
someone to continue to be of service to 
himself. 

The Conservation Bureau has done well 
with the limited personnel and resources 
at its command. It is the hope of those 
interested in this welfare work that as 
we become more interested in its possi- 
bilities we will add to its resources and 
thereby expand the scope of its opera- 
tions. 


CANNOT HAVE INSURANCE 

In an opinion issued to W. P. Cos- 
grove, chief examiner of the Indiana 
State Board of accounts, the attorney 
general held that civil cities and town- 
ships cannot buy liability insurance on 
police, fire department cars and school 
buses and similar equipment used for 
governmental purposes. The opinion said 
courts have ruled that such local units 
of government are not liable for neglect- 
ful acts of their officers in operating 
such vehicles. 





— A. & H. Claims Are 
Paid Theme of Meeting 


N. Y. CLUB’S DEMONSTRATION 
E. H. O’Connor, U. S. Casualty, Stresses 


Personal Element in Sale of Accident 


Ins.; W. L. Kick Presides 

“How claims are paid and what they 
are paid for” was the theme of Tues 
day’s educational mecting given by thi 
Accident & Health Club of New York in 
the C. of C. Building with 150 brokers 
and agents in attendance. W. B. Hulse, 
Ocean Accident, took the role of sales- 


man who calls on the underwriter, por- 


trayed by Hugo Henn, Indemnity C 
for information about claim payments 
Mr. Henn in turn introduced Hulse to 
George A, Colligan, Fireman’s Fund In- 
demnity claim man, who described for 
the benefit of the audience the case his- 
tory of eight actual cases from the claim 
files. Presiding officer was William L 
Kick, Century Indemnity. 

The sales feature of the meeting was 


an address by E. H. O’Connor, 


assist- 


ant secretary, United States Casualty, 
who stressed that no other line of in 
surance contains a more highly per- 
sonal element than that which is con 
tained in accident insurance. He showcd 
the relationship between this personal 
element, the broker and his client, not 
ing, for example, the innumerable oc 


casions upon which the broker can ren 





der claim service to clients, and how 
through claim payments new prospects 
can be secured. “It becomes an endk 
chain and overcomes the biggest obstacle 
that the insurance man faces today 


prospects,” he emphasized. 

Company Attitude on Cancellations 

Mr. O’Connor cleared up the errone- 
ous impression that an A. & H. contract 
is cancelled just as soon as the insured 
has had a claim. He said “Companie 
do not cancel accident policies after thi 
individual has a claim. I can show you 
the records of any number of companies 
operating right in this city where they 
have indemnified the individual on three, 
four, five or six different occasions and 
still continue the policy. I will grant 
you the fact, however, that where an in- 
dividual may meet with an accident and 
suffer a serious impairment, the company 
has paid the claim and cither cancelled 
the policy, marked it for non-renewal or 


issued a rider. He defended this action. 
Further along Mr. O’Connor told how 
the producer is benefitted by the pres- 


ent uniformity practices of member com- 
panies of the Bureau of Personal A. & 
H. Underwriters which have been effec- 
tive since 1932, Their policy forms are 
uniform in language and in rates, he 
said and added: “You can go up and 
down William Street and stop in most 
any reputable company’s office and you 
will obtain the same policy forms and 
the same rates will be applicable. This 
action has simplified the business for the 
producer. It has placed the business in 
a position that it is comparable to fi 
insurance insofar as the fact that your 
client may have the same policy in twe 


different companies and in the event of 
disability the claim adjustment will be 
exactly the same. 


In closing Mr. O’Connor ureed: “Cease 
being order-takers. A. & H. insurance 
is a line that contains a human element, 


that alleviates hurnan suffering, that will 
give the agent or broker a= splendid 
mental reaction every time he secures a 


man’s name on the dotted line.” The 
speaker said the medical reimbursement 
coverage being sold by the c age s to- 
day is an idea “so universally recognized 
that we now have non-profit organiza- 
tions selling it in skeleton form direct to 
the public.” Mr. O’Connor was undoubt- 
edly referring to the 3-cents- 
ciated hospital plans. 


a-day asso- 


40TH ANNIVERSARY MARCH 1 


March 1 marked the fortieth year ot 
activity of the Maryland Casualty. No 
special features were presented in cele- 
bration of the event as it is the com- 
pany’s intention to hold an anniversary 


celebration in June. 
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| On the Production “Firing Line” 








Agent’s Real Job Is Not Selling But 
Buying, National Surety Ad Theme 


The National Surety Corp. is making an important contribution to the 
ican Agency System in a sizeable program of institutional advertising 
Real 


which has as its theme “The Agent’s 
The scope and motivation behind this 
current Fieldman, house organ of the 


In the insurance business we know that 
the agent is the keystone of the tmsur- 
ance structure. We know that the pio- 
neer spirit of the agent working hand in 
hand with American business and indus- 
try created the insurance world of today 
No small part of America’s industrial and 
business supremacy lies in the ample in- 
surance safeguards available against 
shock losses in almost every field. 

We know these things, but the public 
doesn’t know them. Intelligent individ- 
uals, able business men here and there 
realize these facts, but by and large 
the public doesn’t. 

Agent Indispensable 

We are calling attention to the indis- 
pensable nature of the agent’s place in 
the insurance picture, in a series of ad- 
vertisements in national mag wee in 
the business and financial field. We 
that intelligent and sincere Pernod 
of this vital concept will serve as a 
spearhead for countless agent contacts 
and conversations with a more informed 
business clientele. 

When the client understands that the 
insurance agent’s real job is the purchase 
of the exact coverage needed by the 
client in the most economical fashion 
consistent with long range protection 
and service, the agent is free to really 
serve his client. When the client under- 
stands that the agent is not trying to 
just sell him a bill of goods and that a 
“one time” sale is rarely the goal of an 
experienced agent, then the agent is free 
to justify the wonderful insurance struc- 
ture of today. Then he is free too from 
the pressure of price cutting, easy pack- 
age, direct - by - mail selling competition 
which confuses so many clients and min- 
imizes the agent’s real importance. 

The agent knows these things of 
course, but he is a business man with a 
new business problem. He is up against 
stiff competition. Price seems the only 
factor, and under pressure he forgets the 
real reason his client buvs from him— 
thinks of price instead of his important 
contribution of professional skill. 

Agent Likened to Doctor and Lawyer 

The real reason his clients buy from 
him is a very simple one. It should never 
be forgotten. It’s the same reason we go 
to the doctor, who knows more about 
medicine than we do; to the lawyer, 
who we hope knows more about the 
law: the architect more about building 
The experienced insurance man knows 
so much more about insurance than his 
customers that he is indispensable to 
them. He is their expert purchasing 
agent in the very complex field of mod 
ern insurance 


Not that any one man knows all or 


Bouquets for H. R. Preston 

IVell merited praise is extended to Har 
vey R. Preston, prominent agent of Sprina 
field, Mass., by the National Surety in tts 
current Fieldman as follows: 

“Harvey R. Preston, our Springfield, 
eee general agent, has more ‘thank- 

mu’ jobs wished on him than anyone we 
tonal Past president of the Spring- 
field Board, now president of the Mas- 
sachusetts Association, he has just been 
elected president of the Insurance Pro 
ducers and Employers, Inc., formerly 
known as Service Men’s Protective As 
sociation. This association is a uniqu 
ganization in Massachusetts, estab 
lished for the purpose of combating th: 
threat of direct selling of insurance 
a most praiseworthy idea.” 


Amer 

just launche:l 

Job Is Not Selling ... It’s Buying.” 
program is interestingly explained in the 
company, from which the following is taken: 


even half of what is to be known about 
the modern insurance picture in its tech- 
nical aspects. For that matter, no doctor 
knows more than a fraction of present 
day medicine, and no lawyer more than 
his specialties in the law. 

But in each case the specialist knows 
how to secure the very best attention 
to the needs of his client. He knows how 
and where to get needed information, 
service and protection. 

So the agent brings the whole insur- 
ance structure of today to the service 
of his client, and that is something no 
business man, however able he may be 
in his special field, can do for himself. 

A carefully planned year-long cam- 
paign in national business, financial and 
insurance publications carries this story 
{o a important buying public. 


ALABAMA TAKES DRIVER PLAN 


Birmingham Investigation Results in 
Continuation of O'd 1937 Rates for 
Automobiles 


The safe driver reward plan has been 
approved for use in Alabama where ap- 
plication had been withheld at the re- 
quest of Frank N. Julian, Superintendent 
of Insurance, who was sympathetic with 
the plan itself but asked for an_oppor- 
tunity to discuss a proposed revision in 
rates for the Birmingham territory. 

William Leslie, general manager of the 
National Bureau, has advised Superin- 
tendent Julian that in consideration of 
additional information, particularly the 
work carried on in connection with the 
claims investigation in Birmingham, and 
also the good that it is hoped will re- 
sult from the recent enactment of a 
guest law in Alabama, he believes that 
the bureau can justify continuing in force 
for private passenger and commercial au- 
tomobiles, the manual rates for Birming- 
ham which were in effect during 1937. 








LICENSED IN MICHIGAN 

The Tower Mutual Insurance Co., Cin- 
cinnati, has been licensed in Michigan 
to write automobile liability, property 
damage and collision for licensees of 
the State Public Utilities Commission 
domiciled elsewhere but operating com- 
mercial vehicles on lines entering Mich- 
igan. 





PANELLA MADE PRESIDENT 

The Seattle Surety Association has 
clected Anthony B. Panella, manager 
surety department General Insurance Co., 
president. Other officers elected are 
Warner M. Bruce, Continental Casualty, 
vice-president; Joe Price, United Pacific, 
secretary-treasurer. 


SEACESS GOVERS 


Expansion Program Of 
Massachusetts Bonding 

IN OKLAHOMA AND N. CAROLINA 

Sam H. Riley, Dallas Manager, Will 


Handle Okla. Development; Field 
Activities Extended in N. C, 





The Massac nad tts Bonding, in its thir- 
tieth anniversary year, is in the midst 
of a field expansion program. The com- 
pany has recently re-entered the State 
of Oklahoma and this territory will be 
developed through the Dallas branch of- 
fice of which Sam H. Riley is manager. 
A native Texan, Mr. Riley for the past 
fourteen years has been in charge of 
Massachusetts Bonding activities in that 
section and has done a fine job. He is 
in fact regarded as one of the best sure- 
ty underwriters in the Southwest and his 
all-around knowledge of the business is 
indicated by the scope of the speech he 
recently made at the mid-year meeting 
of the Texas Agents Association on the 
development of burglary and A. & H. 
lines. In his spare time Mr, Riley is 
occupied with a large pecan ranch near 
Dallas which he owns and operates. 

Expansion plans of the company also 
embrace North Carolina where field ac- 
tivities will be extended similar to the 
program in Oklahoma. 





1938 COMMITTEES NAMED 





Los Angeles A. & H. Club Selects W. E. 
Mast for Accident & Health Week 
Chairman; Other Key Men 

Hugh Johnson, president of the Los 
Angeles Health & Accident Club, has 
announced these committees for 1938: 

Accident & Health Week—Walter F. 


Mast, chairman; Otto Kloppenburg, C 
M. Beall, O. B. Sawyers, William E. 
Lebby. 


Membership—P. H. Ackerman, chair- 
man; E, E. Hess, Joseph E. Joseph, Otto 
Kloppenburg, C, H. Thrift. 

Legislation—F. B. Alldredge, chair- 
man; E. W. McGary, P. J. Gauthier, 
Hugo H. Methmann. 

Publicity—Mark Wells, 
E. Hess, C. J. Barnett. 

Courtesy—George Howell, chairman; 
William L. Thomas, Fred H. Dibble. 

Program, entertainment and speakers 
—C. H. Thrift, chairman; Ernest F. 
Hanson, C. M. Beall, Jack McCord, 
Walter E. Mast. 


chairman; E. 


EDGAR VAN Wi! WINKLE TO MARRY 

Miss Jessie Stetler. daughter of Mr. 
and Mrs. H. Albert Stetler, Rutherford, 
N. J., will be married April 23 to Edgar 
Van Winkle, son of New Jersey State 
Senator and Mrs. Winant W. Van Win- 
kle, also of Rutherford. Mr. Van Win- 
kle, Sr., is vice-president of the Metro- 
politan Casualty and Commercial Cas- 
ualty. 


CAB OPERATOR SENTENCED 

Kennard Brown, St. Louis negro, was 
sentenced to serve 150 days in the work 
house and to pay a fine of $150 February 
18 when he was found guilty of violat- 
ing the city’s taxicab ordinance which 
provides that operators must furnish 
cither a liability insurance policy or 
surety bond for the protection of their 
patrons. 





REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, JR. 
PRESIDENT 


90 John Street 





MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 


Retail Credit Co. Makes 
Organization Chances 


NAME EASTERN D DIV. MANAGER 





S. H. Whipple Goes to Hartford; K. w. 
Ake Gets Phila. Managership; W. E. 
Callahan Leaves Chicago for N. Y. 


E. J. Hardin’s election to a vice-)resi- 
Retail Credit Co. and the 
consequent added responsibilities makes 


dency of the 


it necessary that he be relieved of part 
of the present Eastern division. The com- 
pany is therefore splitting that division 


into two divisions —metropolitan and 
eastern, The metropolitan division will 
include the New York, Newark, Paterson, 
Hempstead, Hartford and New Haven 
offices and Mr. Hardin will continue iy 
supervision over this division. The cast- 
ern division will include Philadelph‘a, 
Baltimore, Washington, Reading, Scran- 
ton, Boston, Springfield, Providence, 
Portland and Manchester offices. 

W. H. Yandell who has done outstand- 
ing work as Retail Credit manager in 
Philadelphia, has been made division 
manager in charge of the eastern divi- 
sion with headquarters in Philadelphia, 
ee March 1. Mr. Yandell, a nativ 
of Louis, attended Washington Uni 
need there, then joined the Retail 
Credit in 1920. After inspection experi 
cnce in St. Louis he completed the man- 
agerial training course in Atlanta, re- 
turning to St. Louis as manager of thi 
Eastern Missouri office. In 1935 he was 
transferred to Philadelphia where he ha: 
directed the company’s business to thi 
present date. 

K. W. Ake, who for several years has 
had charge of sales in Hartford, is being 
promoted to the managership of | the 
Philadelphia office. He thus returns to his 
“home town” for he was born in Ard- 
more, a suburb of Philadelphia. After 
attending Penn State College he served 
as a lieutenant in the A.E.F. His first 
Retail Credit post was as an inspector 
He later attended the company’s man- 
agerial training school and was appointed 
manager at Scranton in 1925. a next 
acted as manager at Baltimore an} dis- 
trict manager at Hartford. In 1935 Mr 
\ke became district sales manager and 
has remained in this capacity, with head- 
quarters in Hartford, until his recent 
promotion, 


S. H. Whipple Promoted 


S. H. Whipple, who has served ably as 
special representative in the New York 
sales department, is being promoted to 
Hartford to succeed Mr. Ake in chargt 
of sales in that city. Mr. Whipple is an- 
other native son returning to home ter- 
ritory. After attending Trinity College 
in Hartford he enlisted in the British 
Royal Air Force prior to America’s en- 
tering the World War. He began his in- 
spection career in Hartford, then via 
Springfield, to Chicago. After thorough 
training in inspection work he becam 
the company’s contact for service to cus 
tomers. In 1924 Mr. Whipple was ap- 
pointed manager of the Chicago life ani 
accident office and a year later trans- 


ferred to service work in the hom 
office. He has been in New York sinc 
1929. 

W. E. Callahan, who for the past two 
years has been manager of the RCA of- 
fice in Chicago, goes to New York to 
succeed Mr. Whipple in the sales de- 
partment. Mr. Callahan. a_ native 0! 


Georgia and graduate of Emory Univer 
sity, entered the Retail Credit’s training 
school fourteen years ago, then was |o- 
cated in the home office for a_ short 
time before going to Peoria as service 
reviewer and inspector. In 1925 he fe 
turned to Atlanta and shortly afterwar! 
Mew made assistant manager of the com 

yany’s Jacksonville office. Since that time 
~ has served successively as manage 
at Tampa, Columbia and Birmingham. !" 
1934 Mr. Callahan was made speci ial rep 
resentative in charge of the credit sales 
division in the home office and later, a? 
pointed manager of the Retailet s Com- 
mercial Agency in Chicago, 
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CONDENSED STATEMENT 
AS OF DECEMBER 3lst, 1937 


















































































ASSETS 
Investments: 
Mortgage Loans on Real Estate - . - e . * * . 2 $21,150.00 
Bonds - - - - - ° ° “ * e $1,905,502.31 
Stocks - - - - - . > . ° . 510,276.50 2,415,778.81 
*(Amortized and Association values) 
Cash in Banks and in Office - - - ° . # 2 e ° ° 534,062.45 
Outstanding Premiums (Less than 90 days due) > - ° > . . 141,222.11 
Accrued Interest on Investments - . ~ ° ® © ° « ° 18,400.12 
Other Assets - - - - - - . a s ® * . 72,295.42 
Total Admitted Assets - - - - > * » ° ° $3,202,908.91 
LIABILITIES 
Reserve for Claims and Claim Expenses - - - ~ ° ° ° - $1,203,498.56 
Additional Reserve for Claims and Claim Expenses (Non-admitted reinsurance) « 22,954.48 
: Reserve for Unearned Premiums - - - : - - - - . 441,122.72 
Additional Reserve for Unearned Premiums (Non-admitted reinsurance) ° - 21,528.92 
Commissions and Brokerage - + - - - . . . . 38,866.48 
Other Liabilities, Including Taxes - - - - - - - - - 114,461.27 
Capital—Paid Up - - : - - - - - - $755,095.00 
Net Surplus : - - . © ° * . . 605,381.48 
Surplus to Assureds - - “ - * : : - - - - _1,360,476.48 
$3,202,908.91 
NOTE* Amortized and Association Values are $114,498.56 in excess of actual market quotations for all bonds and 
stocks owned on December 31, 1937. Included above are 1,231 shares of an insurance company carried at a book 
value of $13,576.50 for which no association value has been established. 
Securities carried at $534,172 84 in the above stctement are deposited for purposes required by law or contract. 
For complete information see Annual Statement filed pursuant to statute with the State of New Jersey. The above 
balance sheet is only a condensed statement for comparative purposes. 
EXECUTIVE OFFICES: 99 JOHN STREET, N. Y. C. 
TELEPHONE: BEEKMAN 3-1147 
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Maryland Casualty Ads 
Win Jury’s Recognition 


IN 1937 ADVERTISING AWARDS 





“Unforeseen Events” Series Gets Honor- 
able Mention for Campaign “Most 
Distinguished for Excellence of Copy” 





The Maryland Casualty’s series of 
magazine advertisements featuring “Un- 
foreseen Events” was awarded honorable 
mention “for a series of advertisements 
most distinguished for excellence of 
copy” in the Annual Advertising Awards 
for 1937. Presentation was made by 
Stuart Peabody, member of the admin- 
istrative board, at a dinner at the Wal- 
dorf-Astoria in New York on Febru- 
ary 24. 

The Maryland’s campaign had for its 
objectives: education of the public in 
the service of casualty-surety companies 
and building of confidence in the Mary- 
land among agents, insurance brokers 
and stockholders. It was the only insur- 
ance entry to achieve this distinction. 

Two advertisements of the Maryland’s 
1937 series were singled out for par- 
ticular attention: one was based on an 
appeal for safe driving. It quoted two 
verses of “Little Boy Blue,” Eugene 
Field’s famous poem. Part of the copy 
read: 

“This year over 4,000 
neath the wheels of traffic. One of them might 
be your child, or your friend’s, or that young 
ster down the block. True, the number of such 


tragic, such unnecessary, accidents is diminish- 


children will die be 


ing. But not fast enough. 

“Four thousand ‘Little 
again? Four thousand little 
Upsets you, doesn’t it . . . but does it upset you 
enough? Will it be on your mind when you're 
street? Will 
you slow down when you see a child playing 
responsibility is pri- 
brakes on the 


Boy Blues’ this year 


toy-dogs waiting? 


driving a bit too fast down a city 


near the curb, For the 
marily yours. There are no 
mental operations of an impetuous youngster.” 

Another advertisement, widely read, 
took the story of insurance against 
boiler explosion and reduced it to the 
simple physics of the toy balloon. It was 
headed “A Lesson in Dynamics,” and 
was illustrated by a_ tousled-haired 
youngster blowing up a balloon until 
the internal pressure was so great that 
the weakest spot in the balloon texture 
gave way and sent its fragments flying 
in every direction. 

Other advertisements in the 
dealt in a similar fashion with industrial 
safety, fidelity bonds, personal surety, ac- 
cident insurance, burglary protection, 
bankers blanket bonds, and plate glass 
insurance, plus two advertisements dur- 
ing the year designed to build good will 
for stock company agents and brokers. 

The Annual Advertising Awards 
succeeded the Harvard Advertising 
Awards, established by Edward Bok in 
1923. They have been under the present 
sponsorship since 1935. Chairman of the 
permanent administrative board is Er- 
nest Elmo Calkins. This year’s jury of 
awards consisted of thirteen advertising 
agency men and publishers, with Allen L. 
Billingsley as chairman. The jury con- 
sidered some 10,000 separate advertise- 
ments, representing over 900 campaigns. 


series 


T. F. TARBELL FINAL LECTURER 

The final three lectures in the course 
of study offered by the casualty branch 
of the Insurance Institute of Hartford 
will be given by Thomas F. Tarbell, 
casualty actuary of the Travelers, on suc- 
cessive Wednesdays beginning March 2. 
“Casualty Accounting” was the subject 
of his first lecture. “The Annual State- 
ment” comes on March 9, and “Casualty 
Statistics” on March 16. A review of the 
entire course will be held March 26 and 
on April 4 examinations will be given by 
the Insurance Institute of America to 
those who have registered. 


WOULD EXCLUDE GUEST COVER 

A bill is pending in the Virginia gen- 
eral assembly permitting companies to 
exclude guest coverage from automobile 
liability policies, and relieving operators 
of motor vehicles of liability for guests 
in such vehicles, 
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Results of American 
Surety’s Operations 
INCOME UP, OUTGO DECREASED 


President Rafeeote Gumestete on Sev- 
eral Features of Business, Particu- 
larly Tax Burdens 





President A. F. Lafrentz of the Amer- 
ican Surety has made a report in much 
detail of the company’s operations in 
1937, including those of its affiliates. 
Assets are reported at $25,684,784 by the 
parent company, a decrease of $699,248. 
The capital stock is $7,500,000 and sur- 
plus and undivided profits $4,072,585, a 
decrease of $1,048,408 from 1936. 
for unearned premiums increased $146,- 
215. 

Total income, $10,335,347, increased $72,- 
827 and total outgo, $8,359,329, decreased 
$188,473. The income items showing in- 
crease were net premiums written, un- 
earned premium reserve, earned _pre- 
miums and interest and dividends. Those 
showing decrease were premiums writ- 
ten, reinsurance ceded and rents 
operating costs. Among the outgo items 
showing increase were operating expens- 
es, investment expenses, commissions, 
taxes and cash salvage. Those showing 
decrease were claim expenses and losses 
incurred. Excess of income over outgo 


Reserve 


less 


was $1,976,018 and investment income 
and underwriting profit less reserves 
$1,857,846. 


Comment by President 


President Lafrentz points out that be- 
cause of favorable experience rates on 
certain bonds and policies were reduced, 
notwithstanding which net premiums in- 
creased $66,019 and earned premiums $35,- 
116. Income from securities was $386,- 
646. The increase in operating expense 
was small. The decrease in claim ex- 
pense paid was 5.5%. Commissions paid 
advanced $52,875. Regarding taxes Pres- 
ident Lafrentz says further: “For the 
past several years taxes paid have shown 
a substantial increase. 1936 payments 
exceeded the 1935 payments 19.4% and 
the payments for 1937 were $114,114, or 
24.5% greater than for 1936. Federal 
old age benefit tax and increase in state 
unemployment insurance taxes and in 
Federal income tax more than account 
for the increase. Because of the advance 
in social security tax rates, effective Jan- 
uary 1, 1938, it is estimated that for the 
year 1938 these taxes will amount to ap- 
proximately $114,000, as compared with 
$88,235 paid for 1937.” 

Net losses incurred in 1937 showed a 
marked decline as compared with 1936, 
having decreased $346,177, or 11.3%, and 
cash salvages collected increased $5,593. 
The ratio of net losses incurred to earned 
premiums was 20.6%, a drop of approxi- 
mately four points from the 1936 over-all 
loss ratio. 

Combined results of operations of the 
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American Surety and its subsidiary com- 


panies was investment income excluding - 


inter-company dividends $945,168; under- 
writing profit $1,432,256; total $2,377,424; 
depreciation of securities unsold and loss 
on sale of securities $3,059,288. 

In the American Surety the number 
of claims increased in the following 
classes: fidelity, forgery and other cas- 
ualty claims. They decreased in public 
official, surety, burglary and plate glass 
lines. 

Statements of Subsidiaries 

The New York Casualty reported ad- 
mitted assets $4,516,036, capital stock $1,- 
000,000 and surplus and undivided profits 
$530,510. 

Canadian Surety, admitted assets $1,- 
529,512, capital stock $500,000, surplus and 
undivided profits $506,056. 

Compania Mexicana De Garantias, S. 
A., admitted assets $775,065, capital stock 
$250,000, surplus and undivided profits 
$186,842. 





PACIFIC INDEMNITY’S YEAR 





Has Best Underwriting Year in History 
and Re-elects All Members of Board 
and All Officers 

The Pacific Indemnity had total carn- 
ings of $755,736 from underwriting and 
investments during 1937, according to the 
annual report submitted by President M. 
R. Johnson, This is equal to $5.04 a 
share, compared with $4.30 a share in 
1936. The stockholders re-elected all 
members of the board and the board 
re-elected all officers. The board de- 
clared a quarterly dividend of forty cents 
a share and an extra of ten cents, the 
same as last year. 

Gross premium writings in 1937 totaled 
$6,077,551, a decrease of $841,54° from 


1936 figures. The 1936 gross premium 
writings included $1,719,215 from the 


Pacific Finance Corp. account, which was 
terminated at the close of that year; 
therefore approximately $877,000 of the 
discontinued finance business was _ re- 
placed by diversified writings through 
the agency plant. This represents an 
increase in production through the agen- 
cy plant of approximately 17% over 1936. 

Net premiums written, after reinsur- 
ance, totaled $5,422,962, an increase of 
$161,592 over 1936. The 1936 total was 
augmented by $760,000 of net premiums 
from the Finance Corp. account, the net 
premiums produced through the agency 
plant showed an increase of $922,000 over 
1936. 

The loss ratio to premiums earned was 
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General Reinsurance _ 
Makes 1937 Profit 


ANNUAL STATEMENT BY BOLES 





Parent Company and North Star In. 
crease Net Written Premiums by 
Operations in 1937 





_ The 1937 annual report of General Re. 
insurance Corp. and subsidiaries, mad 
public by Edgar H. Boles, president 
shows consolidated net profit of $886,241 
equal to $4.43 a share of General Rein. 
surance Corp. stock compared with a net 
profit of $1,143,000, equivalent to $5 a 
share for 1936. Except for the increase 
in unearned premiums placed in reserye 
by the North Star Insurance Co., a sub- 
sidiary, the parent corporation’s net earn- 
ings for 1937 would have exceeded $ 
a share. 

Surplus of the General Reinsurance 

at the end of 1937 was $5,285,913 com- 
pared with $5,397,309 in 1936. Dividends 
paid amounted to $400,000 or $2 a share 
Surplus of the North Star declined $166, 
918 to $1,650,849, due principally to mar- 
ket value of securities and an increase 
in unearned premium reserve of $584,134 
offsetting an increase of $700,000 in vol- 
untary reserve, an increase of $1222% 
in net investment income and a net gain 
of $118,566 from sale or maturity of 
ledger assets. ; 
_ Net written premiums of General Re- 
insurance amounted to $5,715,786 com- 
pared with $5,217,512 in 1936, earned pre- 
miums $5,425,612 compared with $5,132- 
418, net underwriting profit $564,240 com- 
pared with $609,482. 

North Star had an increase in net 
written premiums of more than $709,000, 
the total 1937 volume having amounted 
to $1,817,192. Unearned premium reserve 
stood at $1,587,948. 





52.11% as against 54.70% in 1936. The 
expense ratio, exclusive of dividends t 
policyholders, was 37.82% as_ against 
37.73 in 1936, the combined figures re- 
sulting in the best underwriting year in 
the history of the company, The book 
value of the stock at the close of 1937 
was $23.33. 





AMERICAN CASUALTY PROGRESS 





Reading Company Closed Last Year 

With Increases in Several Import- 

tant Items of Statement 

Substantial progress was made by 
American Casualty, Reading, during 193 
which marked the first full year of op- 
eration under the administration 0 
President Harold G. Evans. The con- 
pany’s annual statement shows assets ° 
$3,191,494 compared with $2,522,107 the 
year before. Premium volume increased 
and the unearned premium reserve Wa 
advanced from $744,751 to $1,0834% 
Other ample reserves have been set 0? 
including a voluntary reserve of $8- 
389 over policyholders’ surplus of $l, 
000,000. The capital and net surplus are 
each $500,000 the latter having been 
creased from $350,000, 





NEW PHILADELPHIA BRANCH 


The American Casualty of Reading 
Pa., has just opened a branch office ™ 
Philadelphia offering full facilities 
producers, W. Kanouse is reside! 
vice-president in charge and H. F. Con- 
nor is head of the claim department. The 
branch succeeds the service office 10° 


in 


merly maintained by the company ™ 
Philadelphia. 
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Trading Stamp Plan 
Gets Court Setback 


CASE FOUGHT BY PENNA. DEPT. 





Scheme Started in New Jersey Had Re- 
ceived Support of Federal Judge 
Watson Last Year 





Insurance Commissioner Hunt of Penn- 
cylyania has been upheld in his conten- 
tion that the “trading stamp” insurance 
benefit plan of the Public Mutual Bene- 
fit Foundation, Union City, N. J., is in- 
surance and subject to the supervision 
of the Department. 

The United States Circuit Court of 
Appeals in Philadelphia vacated the in- 
junction granted at Scranton last year 
by Federal Judge Albert L. Watson re- 
straining Commissioner Hunt from su- 
pervising the operations of the company. 

Certificates were issued by the com- 
pany and an affiliate, Lloyds Manage- 
ment Corp., to purchasers of goods in 
retail stores in Scranton and _ vicinity 
entitling the recipient to death benefits 
up to $400, hospital care up to $105 and 
maternity care of from $100 to $2,500. 

Deputy Attorney General N. L. Wy- 
mard, in arguing the case for the state 
at a previous hearing before the Circuit 
Court, said the certificates “are not worth 
the paper they are written on.” The 
company not being licensed in Pennsyl- 
vania aS an insurance company, so that 
its ability and willingness to meet its 
claims could be supervised, the chances 
of certificate holders ever to collect were 
virtually nil, Mr. Wymard said, 


TWO LARGE BONDS WRITTEN 








Seven Originating Companies on Grand 
Coulee High Dam Contract; 17 Co- 
Sureties; Acquisition Cost 7% 


A $5,000,000 performance bond and a 
$2,500,000 payment bond have been writ- 
ten in connection with the contract 
awarded to the Consolidated Builders, Inc., 
by the United States Bureau of Reclama- 
tion for completion of the Grand Coulee 
dam in Washington. The controlling 
sureties are Fidelity & Deposit, Hartford 
Accident & Indemnity, Aetna Casualty 
& Surety, United States F. & G., Fire- 
man’s Fund Indemnity, Massachusetts 
Bonding and Maryland Casualty, all or- 
iginating companies. Other sureties are 
Great American Indemnity, American 
Surety, Indemnity of North America, 
National Surety, Fidelity & Casualty, 
General Casualty, Glens Falls Indemnity, 
New Amsterdam Casualty, Pacific Indem- 
nity, Standard Accident, Standard Sure- 
ty, Globe Indemnity, Royal Indemnity, 
Continental Casualty, L. & L. Indemnity, 
Central Surety and Columbia Casualty. 

The lowest bid was $34,500,000 and was 
made originally in the name of the In- 
terior Construction Co. but at the sug- 
gestion of the Secretary of Interior the 
name was changed to Consolidated. Build- 
ers, Inc. This group is composed of the 
following firms: Silas Mason Co., Walsh 
Construction Co., Guy F. Atkinson Co., 
Kier Bros., Henry J. Kaiser Co., Utah 
Construction Co., MacDonald & Kahn 
Co. J. F. Shea Co., Morrison-Knudsen 
Co., General Construction Co., Pacific 
Bridge Co, 

Premium rate fixed for the term of 
contract is $1.02 per thousand on amount 
of the contract or approximately $350,- 

_ The rate of commission is limited 
to 7% on the amount of the premium 
and agents or brokers participating in 
the commission are designated by each 
of the firms constituting the contract- 
Ing company. The contract will take 
four years to complete and consists chief- 
ly of manufacturing and placing 6,000,000 
yards concrete, over 50,000,000 pounds 
reinforced steel, construction of concrete 
Power houses, drum intake and conduit 
gates and a large amount of dam and 
Power house equipment. On completion 
of this contract large additional work 
will be required in construction of res- 
ervoirs and distributing system for irri- 
Sation of 1,000,000 acres of land in what 
's known as Inland Empire in State of 

Vashington. One of principal purposes 
of the dam is to generate a large amount 


Michigan Hearing On 
Truckers’ Practices 

DEDUCTIBLE CLAUSE OPPOSED 

Charge Made That Carriers on Long 


Haul Business Act as Dummies for 


Lloyd’s of London 





A formal investigation was held Feb- 
ruary 17 in Lansing, Mich. into insur- 
ance practices of some of the long haul 
truckers licensed by the state. The hear- 
ing was conducted jointly by the Utilities 
Commission and the Department of La- 
bor and Industry. 

The chief aim of the inquiry was to 
discover whether some of the truck lines 
have “concealed” deductible clauses in 
their required insurance policies cover-- 
ing cargoes. Only one class of carrier, 
the contract line, is exempted from pro- 
viding full cargo coverage under Utilities 
Commission rules which have the effect 
of law under a 1933 statute. 





Drivers’ Pay Deductions 


George A. Krogstad, chairman of the 
Department of Labor and Industry, de- 
cided the insuring practices of the car- 
riers needed some investigation after a 
hearing on drivers’ pay deductions. It 
was brought out that it has been a prac- 
tice of many truck lines to deduct sums 
varying from $1 to $50 from the pay 
checks of drivers to cover cargo damage. 
Krogstad has disapproved such a prac- 
tice but his hearing started speculation 
as to the chief motive for the pay deduc- 
tion practice in view of the presence of 
the full coverage insurance rule. 

Don Canfield, examiner for the Utili- 
ties Commission, said his bureau has 
brought no definite charges but wishes 
to cooperate with Krogstad in revealing 
any irregular practices, if they exist. He 
said the truck lines file certified copies of 
the insurance policies with his commis- 
sion and that these forms do not reveal 
any deductible features. The law pro- 
vides for complete coverage. All licenses, 
he said, must provide property damage 
and public liability coverage and cargo 
cover is also required of most licensee 
classifications. 


Lloyd’s Collision Claimed 


It is conceded that cargo cover for 
long haul truckers has been difficult to 
place. Some carriers are licensed in 
Michigan solely to accept business from 
utilities commission licensees. While there 
has been no discussion so far relative to 
the fact, Insurance Department authori- 
ties have voiced well authenticated sus- 
picions that many of the carriers writ- 
ing long haul truck lines are merely act- 
ing as dummies for London Lloyd’s, re- 
insuring all of the business with the 
British underwriters which cannot be li- 
censed under Michigan laws and have 
long been in disfavor with Michigan 
Commissioners. 





SAFE DRIVER CERTIFICATES 

The Maryland Casualty has designed 
a special safe driver certificate to be 
awarded to automobile policyholders who 
qualify for the 15% premium return un- 
der the new plan. It is in the form of 
a small card signed by Silliman Evans, 
chairman of the board. The first of the 
cards will be distributed through local 
agents of the company in 1939, 





of additional electrical power for use in 
northwest states. 

Under terms of underwriting these 
bonds there had been put into the con- 
struction fund the sum of $3,000,000 cash 
and a guarantee given for additional $3,- 
000,000 as needed together with banking 
credit of $4,000,000. Edgar Kaiser, who 
recently completed Bonneville Dam on 
Columbia River near Portland, a job 
costing $30,000,000, will be in charge 
of Grand Coulee work as manager. Of- 
ficers of the construction company are 
Henry J. Kaiser, Sr., president; Thomas 
M. Walsh, chairman board of directors; 
Guy F. Atkinson, vice-president and sec- 
retary; Charles A. Shea, vice-president, 
and Felix Kahn, treasurer. 


Safety Council’s Accident Facts 


Put Emphasis 


Those who sell accident insurance are 
being supplied constantly with a wealth 
of spot news material supporting their 
claims of the need for protection. This 
aid to selling has been shown time and 
again by speakers at accident and health 
meetings and it is substantiated again in 
the preliminary 1938 edition of Accident 
Facts published by the National Safety 
Council, 20 North Wacker Drive, Chi- 
cago. 

Accidents were responsible for approx- 
imately 106,000 deaths during 1937. In 
addition to the death toll accidents per- 
manently disabled about 375,000 persons 
and caused approximately 9,409,000 tem- 


PLANS FOR JERSEY MEETING 








Semi-Annual of Agents’ Organization at 
Trenton Has Varied Program Cov- 
ering Two Days 

This year the semi-annual meeting of 
the New Jersey Association of Under- 
writers will be held at Hotel Hildebrecht, 
Trenton, March 10 and 11. An executive 
session will be held March 10 at 2 p. m. 
followed by reports of vice-presidents of 
state associations and an open meeting 
for discussion of any subject anybody 
wishes to have considered. That night 
a testimonial dinner will be given to 
Carl K. Withers, retiring Commissioner. 
Past President Herbert A. Faunce will 
be toastmaster. 

Friday morning reports will be made 
by the committee on legislation, the 
compensation and accident prevention 
committee and also the educational com- 
mittee. In connection with the latter 
Edward R. Hardy, secretary, Insurance 
Institute of America, will be heard. An 
open forum will be held on adoption of 
the Business Development Office pro- 
gram for New Jersey, and the safe driver 
reward plan and other developments in 
automobile insurance, in connection wth 
which William Leslie, general manager 
of the Bureau, will speak. 

At the luncheon Friday the speakers 
will be Christopher A. Gough, Deputy, 
Insurance Department, and Walter H. 
Bennett, general counsel, National As- 
sociation of Insurance Agents. 





PEERLESS HAS NEW POLICY 





Form of Group Accident and Health In- 
surance for those Not Qualifying 
Under Conference Rules 

Peerless Casualty, Keene, N. H., has 
had a new form of Group accident and 
health insurance approved by the New 
York Department. It will be available 
through brokers and agents to associa- 
tions, fraternal organizations, socicties, 
etc., members of which are employed 
The new contract is described as medical 
reimbursement and hospitalization insur- 
ance. It pays for medical expense owing 
to sickness or injury, whether confined 
to home, hospital or sanitarium. Com- 
pensation cases are excluded and there- 
fore there is no occupational rating. The 
policy is available to families, men or 
women, children and groups, ages from 
birth to 60. 

The company will specialize in Group 
accident and health insurance for such 
groups as cannot qualify under the rul- 
ings of the Group Conference. Many 
associations, such as those of professional 
men, technical men, teachers, employe 
associations and clubs, to say nothing of 
National Guard units and others, have 
sought this insurance which is just now 
available to them. 

A supplementary plan covering the bet- 
ter paid employes of large companies 
now covered by Group Conference acci- 
dent and health contracts will also be 
available when the conditions warrant it. 
Many of these companies and employes 
have felt the need of additional cover- 
age. 


on Insurance Need 


porary disabline injuvies. The nation’s 
bill of $3,700,000,000 for the huge acci- 
dental death toll is due largely to wage 
loss, medical expense and the overhead 
costs of insurance—an item of $2,550,000,- 
000. To this can be added $870,000,000 
for property damage in traffic accidents 
and $285,000,000 property loss in fires. 

Accident Facts shows what classes of 
accidents are increasing or diminishing 
in number, and where; many details of 
the traffic accident situation, child deaths 
in traffic accidents, work accidents state 
and city records, public accidents not 
caused by automobiles, railroad accidents 
and those caused by aviation and in 
the home. 





Quarterly Conferences 
By Claims Executives 

INITIAL._SESSIONS HELD MARCH 3 

Speakers Deal With Work of Claims 


Bureau of Association of Casualty 
& Surety Executives 








The first of a series of quarterly con- 
ferences by the claims executives of 
member companies of the Association 
of Casualty & Surety Executives and the 
staff of the association’s claims bureau 


was held March 3. Jesse S. Phillips, 





Courts Acting on Frauds 
According to a weekly survey by 
the claims bureau of the Association 
of Casualty & Surety Executives, 
courts acted last week against five 
persons for offenses involving the 
liability claim racket. Mrs. Allie 
Korszna was sentenced by a St. Louis 
court to six months in the workhouse 
following her conviction in connection 
with intentional falls in street cars. 
One lawyer, William C. Rindone of 
Brooklyn, N. Y., was disbarred by the 
\ppellate Division, one charge being 
that he failed to account for moncy. 
|In Toledo, H. Henry Miller, an at- 
torney, was convicted on three charges 
|}of ambulance chasing. In Chicago, 
| Harold Jackson, a lawyer, and his !n- 
| vestigator, Jacob J. Stahl were found | 
euilty of conspiring to defraud the 
Monon Railroad. 











board chairman, Great American Indem- 
nity, presided at the afternoon session 
and Frank M. Parrish, general solicitor 
in charge of the claims bureau, at the 
morning session, 

General Manager Fairchild opened the 
morning session with a welcome from 
the association. Raymond N. €averly, 
vice-president, Fidelity & Casualty, New 
York, was the chief speaker at the ses- 
sion, talking on the “Claims Bureau— 
Past, Present and Future Objectives.” 

Following Mr. Caverly, Mr. Parrish 
discussed general activities of the claims 
bureau in order to show how it functions 
and what it is doing. Wayne Merrick, 
chief investigator of the bureau, spoke 
on the general subject of investigations. 

The principal speaker of the afternoon 
session, under the chairmanship of Mr. 
Phillips, was Charles Deckelman, man- 
ager of casualty claims department, 
Travelers. He discussed what the claims 
bureau can do for its companies in the 
entire field of claim activity. The con- 
ference closed with a round table dis- 
cussion, 





DORIA’S LICENSE REVOKED 


Superintendent of Insurance L. H. 
Pink has revoked the casualty agent’s 
license of Patrick Doria of New 
Rochelle, N. Y., charged with incom- 
petency and untrustworthiness. 
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Chief Magistrate Schurman Sees Auto 
Rate Discrimination; Leslie Responds 


The address of Chief City Magistrate 
Jacob Gould Schurman, Jr., New York 
City, before the thirty-seventh anniver- 
sary meeting of the Insurance Society 
of New York the daily news- 
paper front pages late last week due to 
the keen interest in his subject—“Traffic 
Courts, Traffic Safety and Rates for 
Liability Insurance.” His keynote was 
the fact that the traffic courts of New 
York are no longer the * ‘happy hunting 
ground of the fixer” and this has re- 
sulted in a drop in the ratio of suspend- 
ed sentences to convictions from 40.5% 
in 1935 (when Chief Magistrate Schur- 
man took office) to 2% in 1937 

The Chief Magistrate was more con- 
cerned with the saving in terms of 
human lives than in terms of dollars 
and he went into considerable detail in 
telling the effect this sizeable reduction 
in suspended sentences has had on traf- 
fic safety. Using 1934 as the base figure 
he traced the increase in the registration 
of motor vehicles, and then showed that 
contrary to expectations accidents at- 
tributable to traffic violations have not 
increased comparably. In turn he gave 
trend statistics on the effect of acci- 
dents involving drunken drivers, reckless 
or dangerous driving, failure to keep 
right, defective brakes, violation of the 
eight foot law, improper turns at corners, 
automobile collisions. In all of these 
cases the number killed and injured have 
been reduced materially since 193. 

But accidents due to passing through 


“made” 


red lights or failure to stop on signal 
have jumped considerably since 1935, 
and Chief Magistrate -Schurman won- 


dered whether “we are being too leni- 
ent with first offenders.” 
The speaker was convinced that safety 


in New York City is on the increase and 
he gave credit for its advance to the 
mayor and the police department. The 
concerted action of the Magistrates’ 
courts, however, in stopping the “gentle 
art of fixing traffic tickets” was another 
big factor. 


Calls N. Y. C. Auto Rates Too High 


Chief Magistrate Schurman next dis- 
cussed “Rates for Liability Insurance” 
and noted that in the face of a big drop 
in deaths and injuries in New York City 
since 1934 the base rate for A. L. $5/$10,- 
000 policies and $5,000 P. D. policies had 
dropped about 20.6%. That is all to 
the good, he said, but “now compare the 
New York City base rate with that for 
other geographical groups and justify 
the discrimination if you can.” 

His procedure was to pick three up- 
state territories—Nos. 40, 41 and 42—all 
typical rural sections of the state, and 
to cite the downward rate trend in these 
sections since 1934 for the same amount 
of liability insurance. In so doing he 
stressed: 

“We know that in 1937 the accident 
ratio for each 10,000 of population was 
5.7 for the rural section of the state, 
whereas in New York City there were 
only 1.35 accidents to each 10,000 of 
population. This discrimination against 
New York City in the matter of liability 
rates is on its face so glaring that there 
must be some explanation for it. New 
York City has to pay three times as 
much for a liability policy as do the 
rural sections of the state yet New York 
City is the safest place in the state in 
which to walk the streets and it is 
over four times as safe, in this respect, 
as the rural sections! What is the ex- 
planation? Surely you owe it to the 
public to make it clear!” 


In closing Magistrate Schurman en- 
dorsed the idea of merit rating for driv- 
ers who have no-accident records. 


William Leslie Replies 


Chief Magistrate Schurman got his 
answer before the end of the day. It 
came from William Leslie, general man- 
ager, National Bureau of Casualty & 
Surety Underwriters, who pointed out 
that the Chief Magistrate had made a 
common error in ey | the pro- 


priety of New York City’s A. L. rates 
on the basis of accidents per 10,000 
population. Mr. Leslie, however, was 


fully appreciative of Mr. Schurman’s 
thoughtful address and endorsed his 
views on the helpfulness of the municipal 
courts and the police department in 
bringing about more effective traffic con- 
trol and traffic law enforcement in the 
city. He explained: “The fallacy lies in 
relating automobile accidents to popula- 
tion instead of relating them to the num- 
ber of automobiles in operation. For 
example, suppose in a community of 
100,000 persons there are 25,000 automo- 
biles in operation, as a result of which 
1,000 accidents are caused during a year. 
The accident rate per 1,000 population is 
ten, and the accident rate per 100 auto- 
mobiles is four. But suppose the com- 
munity had a population of 500,000 with 
the same 25,000 automobiles in operation 
and the same 1,000 accidents during the 
year. The accident rate per 1,000 popu- 
lation now would be only two, whereas 
the accident rate per 100 automobiles 
would remain at four.” 


Mr. Leslie, pointing out that insurance 
rates are based upon the actual experi- 
ence of each territorial division and not 
upon any arbitrary action of the rate- 
making bodies, said: 


“The actual experience of all insurers in New 
York State as filed under oath with the New 
York State Insurance Department fully justifies 
the differences in the insurance rates that are 
charged in the several territorial divisions of the 
state. For the latest year, this experience shows 
that for each 100 insured private passenger cars 
there were twelve claims for bodily injury losses 
arising from accidents caused by the operation 


March 4, 193: 


Stock es eee 
Under Blanket Bond 


BROKER’S MAN RIGGED DEALS 


Surety Exempted Liability Where Cus- 
tomer Was Notified Daily Of 
Trades Made on Margin 





The Supreme Court of the United 
States denied certiorari February 28 {0 
the Second Circuit Court of Appeals in 
the case of Harriss & Vose, stock brokers 
against the Indemnity Co. of Nort h 
America and the United States F. & G. 
on a brokers’ blanket bond for $200,000 
insuring against loss through dishonesty 
of employes, but excluding any balance 
due on any customer’s account without 
prejudice to rights with respect to any 
loss sustained through trades fradulent- 
ly conducted by an employe in a genuine 
customer’s name, provided the customer 
was duly notified each day of the trades 
inade for his account. 





PROTECTIVE INDEM’TY GROWTH 


The Protective Indemnity of New 
York, running mate of the Preferred 
Accident, which will be 10 years old in 
1939, increased net premium writings, 
unearned premium and liability loss re- 
serves and surplus to policyholders last 
year. Its net writings were $386,637 
compared with $351,135 in 1935. Gain 
from underwriting amounted to $30,888 
compared with $22,861 in 1937. 

Total admitted assets were $1,723,569, 
a slight drop from the previous year’s 
figure. Capital of $500,000 plus surplus 
of $776,953 made a surplus to policy- 
holders of $1,276,953. Unearned pre- 
mium reserve increased from $172,705 
to $189,405 and liability loss reserves from 
$103,678 to $129,093. 





of those cars. In the rural sections referred to 
by Chief Magistrate Schurman, the corresponding 
figures were 3.6 in rate territory No. 40, 3.5 in 
rate territory No. 41, and 3.2 in rate territory 
No, 42.” 














Stocks and Bonds 
(New York Ins. Dept. 


Accrued Interest. . 


Outstanding Premiums 
(Not over 90 Days) 


Accounts Receivable . 





.Cash in Office and Banks . 


Total Admitted Assets 


C. W. FRENCH, President 


Financial Statement - December 31, 1937. 


ASSETS 


$2,941 ,255.15 


Valuation Basis) 


597,635.26 
13,575.03 
207,195.49 


23,910.95 





$3,783, 571.88 


LIABILITIES 


Reserve for Unearned Premiums . . 


Claim Reserve ... . 
Voluntary Reserve . . . 
Other Reserves . . . 

Capital Stock. . . . . 
Surplus over all Liabilities 


Total Liabilities 


(Surplus to Policyholders, $2,000,000.00) 


HEAD OFFICE: 80 JOHN STREET, NEW YORK, N. Y. 


Securities carried at $356,031.17 in the above statement are deposited for purposes required by law. 


SEABOARD SURETY COMPANY 


$ 740,619.41 
534,837.00 
. . 265,000.00 
243,115.47 
1,000,000.00 
. .  1,000,000.00 





$3,783,571.88 
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Continental Leaving 
National Bureau Fold 


SAFE DRIVER PLAN IS CAUSE 





Company and Affiliate Will Cooperate 
On Rates and Practices in All Lines 
Except Private Automobiles 





The Continental Casualty has tendered 
its resignation to the National Bureau of 
Casualty & Surety Underwriters by rea- 
son of its attitude with reference to the 
safe driver reward plan adopted by the 
bureau as applicable to private cars. 

In a statement this week Roy Tuch- 
breitcr, executive vice-president, said: 

“The Continental desires to emphasize 
that this was the sole reason for its 
resignation. Its history as an active 
member of the bureau for more than 
twenty years and as a member of other 
similar organizations is its own proof 
that the Continental is in full accoril 
with the fundamental principles of the 
bureau. It thoroughly believes in organi- 
zations of this character which stand for 
progress and improvement, for rate sta- 
bility at the lowest levels consistent with 
safety, and for constructive work in ac- 
cident prevention. The Continental has 
not changed its position in this regard 
from that which it has maintained, many 
times to its immediate disadvantage, for 
more than forty years. 

“It was and is the opinion of the Con- 
tinental that the safe driver reward plan 
is definitely contrary to the best inter- 
its agency organization. Inas- 
much as the Continental is a firm be- 
liever in the American Agency System 
and the principles upon which that sys- 
tem rests, and inasmuch as it has al- 
ways been an orthodox general agency 
company, it felt that it could not adopt 
a plan which it sincerely believed to be 
directly in conflict with the best in- 
terests of its loyal agents. Its action in 
this connection has therefore been a 
purely defensive measure.” 

The Continental is of the opinion, Mr. 
Tuchbreiter said, that future develop- 
ments in connection with the use of the 
safe driver reward plan will be such 
that the bureau will ultimately approve 
some alternate plan which will be con- 
sistent with the principles in which the 
Continental believes. He was most ap- 
preciative of the courteous, broadminded 
attitude in which negotiations leading up 
to the Continental’s resignation have 
been handled by William Leslie, general 
manager of the bureau, and expressed 
the hope that “at some future time a 
situation will develop which will enable 
us to resume membership.” 

In the meantime the Continental pro- 
poses to cooperate with the bureau as to 
rates and practices with the sole excep- 
tion of private pleasure car business 
where the safe driver reward plan is 
made applicable. This, Mr. Tuchbreiter 
explained, may be considered as a state- 
ment of the position of the National 
Casualty, its affiliate. 


N. J. COMPULSORY BILL 

\ssemblyman Samucl Pesin of Hudson 
county has introduced a compulsory auto 
liability insurance bill in the New Jersey 
legislature which calls for payment of 
$10,000 when two or more persons are 
injured or killed and $1,000 when prop- 
erty damage or injury of one person re- 
sults from an accident. Pesin offered a 
similar bill last year. 


ests Oo 








NEW GUARANTY INCOME POLICY 
_ The United States F. & G. is featur- 
mg a new guaranty income accident 
policy providing at a low premium full 
coverage for men and women especially in 
the B-C-D classes. 





OKLAHOMA, VA., REJECT PLAN 
The Oklahoma Insurance Board on 
Wednesday disapproved the safe driver 
'eward plan for use in that state. So 
las Virginia. 





_GETS KENTUCKY CHARTER 
"he American Fidelity Bond & De- 
Nosit Co., Louisville, capitalized at $1,000, 
has been granted a charter in Kentucky. 


Douglass President 
Illinois Federation 


KEEVERS FIRST VICE-PRESIDENT 





Membership at New High Mark; Ray 
Murphy of Casualty & Surety Exec- 
utives Delivers Address 


The Insurance Federation of Illinois, 
with its membership at a new high 
mark, held its annual meeting February 
28 in Chicago with Ray Murphy, newly 
elected assistant general manager, Asso- 
ciation of Casualty & Surety Executives, 
as its guest speaker. For the coming 
year H. N. Douglass, Chicago, resident 
manager, New Amsterdam Casualty, is 
the newly elected president of the Fed- 
eration and John P. Keevers, resident 
vice-president, Maryland Casualty in 
Chicago, was elected first vice-president. 
Reports on the Federation’s activities in 
the past year featured the leading part 
taken in the fight for passage of the 
Illinois insurance code. 

Following its meeting the Illinois Fed- 
eration paid tribute to the memory of 


Rockwood Hosmer, former vice-president 
of R. W. Hosmer & Co., Chicago agency, 
who died last Saturday and who was to 
have been master of ceremonies at the 
luncheon. 

The subject of Mr. Murphy’s address 
was “Our Common Causes.” He took 
the position that fire, life and casualty 
companies and their producers have im- 
portant common interests, listing among 
them highway safety, climination of 
claim frauds and cooperative study and 
action on bills affecting insurance. De- 
veloping his theme, Mr. Murphy cited 
the work of the several bureaus and 
departments of the Association of Casu- 
alty & Surety Executives as the stock 
casualty companies’ effort to advance 
this:common cause. ° 

Mr. Murphy called attention to the 
National Conservation Bureau’s coopera- 
tive work in Illinois under the authority 
and leadership of the Illinois highway 
division; spoke of the popularity there 
of the bureau’s textbook “Man and the 
Motor Car”; said 13,000 copics of it 
were purchased by the highway division 
for use by 475 Illinois high schools to 
teach safe driving, “road manners” and 
safety consciousness to students. 

“In addition,” Mr. Murphy said, “Illi- 
nois is one of thirty states which has 
published a special edition of the N. C. 


3.’s program for community traffic con- 


trol entitled ‘Creating Safer Com- 
munities,” He continued: 

“The enlightened and successful in- 
surance producer realizes that he is not 
only the representative of his company, 
but the trusted and trustworthy coun- 
selor of the public. In that spirit we 
all may work together. Furthering that 
purpose, we have informed the public of 
the trends, both desirable and undesir- 
able, that develop in the ever changing 
state and national pictures, as such 
trends affect the business of insurance.” 

Mr. Murphy also dwelt upon the ac- 
tivities of the claim bureau of the Asso- 
ciation of C. & S. Executives. He then 
emphasized that in no part of its activi- 
ties broadly described as public relations 
does the association take a greater in- 
terest than in its relations with the men 
on the firing lines, the producers. 


Other Officers Elected 


The Illinois Federation elected the fol- 
lowing as vice-presidents: 

C. F. Axelson, Northwestern Mutual Life, Chi- 
cago; C. A. Berger, broker, Chicago; Robe Bird, 
vice-president, American Insurance Co., Rock- 
ford; Isaac Miller Hamilton, president, Federal 
Life, Chicago; W. H. Hansmann, vice-president, 
Fidelity & Deposit, Chicago; Alvin S. Keys, 
Springfield; Tohn C. Lanphier, Jr., Springfield; 
J. Edward Martin, Peoria; W. Robertson, 
general manager, Insurance Co. of North Amer- 
ica, Chicago; John K. Walker, Chicago. G. H. 
Ahrold, United States F. & G., Chicago, is 
treasurer, 

















MASSACHUSETTS BONDING” INSURANCE COMPANY 


T. J. FALVEY, President 


FORWARD IS THE WORD! 


With the impetus of thirty years of steady and 
substantial advancement, the Massachusetts 
Bonding and Insurance Company points vig- 
orously forward. 


Extended facilities, including its newly ac- 
quired fourteen-story, highly modern home 
office building, permit an expansion program | 
which is under way. 


VALUABLE AGENCY OPENINGS ARE AVAILABLE 





Fidelity and Surety Bonds 


and Casualty Insurance 








Home Office: BOSTON 
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Allstate Companies In 
Strong Financial Position 


The combined report of the Allstate 
Insurance Co. (casualty) and its affiliate, 
the Allstate Fire, for 1937, reflects a 
strong financial position as a result of 
the past year’s operations, Carl L. Odell, 
president, said this week. These two 
companies were organized by Sears, Roe- 
buck & Co. in 1931 and limiting their 
underwriting to automobiles and only 
private passenger cars, the premiums 
written that year were $118,323, with as- 
sets of $724,429. 

The combined assets of the Allstat 
companies as of December 31, 1937, were 
$3,797,753, an increase of nearly $600,000 
over 1936. Net premiums increased mor 
than $800,000 over 1936 to $2,619,336. Ke- 
serves increased $816,000 to $2,583,768, in- 
cluding general contingency reserve of 
$200,000. The combined contingency re- 
serve and surplus is $1,063,984, slightly 
below year-end figure of 1936 of $1,- 
182,888. 

These companies are now 
thirty-five states. 


licensed in 


EFFECT OF RACKETS BUREAU 


Followings Discontinuance of Separate 
ffice in Brooklyn. Negligence 
Cases Increased 

Permanent defenses need to be erected 
against accident frauds and ambulance 
chasing if those evils are to be brought 
under control, Ralph K. Jacobs, forme: 
assistant district attorney of Kings 
County, N. Y., says in a report on activi- 
ties of the Brooklyn rackets bureau. The 
bureau operated under the supervision 
of the district attorney with the co- 
operation of several private 
including the Association of Casualty & 
Surety Executives. The work of the 
bureau has recently been absorbed by 
the regular office of the district at- 
torney. 

Mr. Jacobs points out that in October, 
November and December of 1937 there 


agenci¢ s, 


was a 19% decrease in the number of 
notes of issue in negligence cases filed 
in the Supreme Court of Kings County 


as compared with similar months of 1936. 


When it was decided early in 1938 to 
discontinue the separate office of the 
rackets bureau, Mr. Jacobs says that 


if negligence cases filed f r 
approx'- 
filed for 


the number 
January and February rose to 
mately the same number as 
the same months of 1937. 





AINSLIE, McNEIL ADVANCED 

George F. Ainslie, Jr.. manager Co- 
lumbus, O., branch, American Surety, and 
New York Casualty, has been appointed 
agency supervisor at the home office 
He will be succeeded as manager at Co- 
lumbus by Assistant Manager C. W 
McNeil. 

In 1917 Mr. Ainslie left the Capita! 
City Bank and entered employ of the 
American Surety in Columbus. In 1921 
he was made assistant manager and in 
1927 manager. He has served several 
terms as president of the Ohio Asso- 
ciation of Casualty & Surety Managers. 

Mr. McNeil entered employ of the 
American Surety in Columbus in 1922 
In 1928 he was appointed assistant man- 
ager. 





GLASS PUTS IN GLASS 





Damage Caused by Dynamite Results in 
Maryland Casualty Agent Getting 
Much Publicity 
“Diamond cut diamond” may be a true 
saving but so is “Glass puts in glass.” 
When there was an ice jam in Rolling 
Mill Pond, Dover, N. J., last January, the 
authorities used dynamite to break it and 
the damage done to window glass in the 
town amounted to about $1,000. The 
Maryland Casualty’s agent for that sec- 
tion is John L. Glass and he had placed 
many plate glass policies among store- 
keepers in the business district of Dover. 
Therefore Glass was kept busy for some 
time attending to replacement of glass he 
had insured. The explosion damage re- 
sulted in the name of Glass being ad- 

vertised as never before in that town. 
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Drunken Driving Attacked 
By Bergen County People 


State Motor Vehicle Commissioner 
Magee and State Highway Commissioner 
Sterner of New Jersey and Motor Ve- 
Commissioner Michael O’Connor 
of Connecticut spoke recently at the 
third annual Bergen County safety con- 
ference in Teaneck. A three-point pro- 
eram to change the method of prosecut- 
ing drunken drivers with a view toward 


hicle 


increasing convictions was indorsed by 
the conference. 

The program, proposed by Recorder 
Huckin of Englewood, called for ap- 
pointment of a special attorney in each 
municipality to prosecute drunken driv- 
ers. Huckin pointed out that municipal 
attorneys could have this authority 
delegated to them. The Englewood re- 
corder also suggested there be stenogra- 
phers at each drunken driving trial and 
that new trials before higher courts be 
abolished and appeals be permitted only 
on the basis of the facts produced in 
the recorders’ courts. 

The conference was divided into sev- 


eral sections. J. Arthur Heck, presi- 
dent Insurance Men’s Association of 
Bergen, directed the insurance section. 


Speakers at this section included Theo- 
dore S. Brown, Perth Amboy, who spoke 
on “Safety Drives in Neighboring Coun- 
ties”; G. B. Schwoebel of the New Jer- 
sey motor vehicle department, and H. 
W. J. Hargrave, manager, New Jersey 
Claim Investigation, who told of some 
aspects of the problem of drunken driv- 
ing. E, M. Schmults of Ridgewood, 
N. J., past president, New Jersey As- 
sociation of Underwriters, led the dis- 
cussion. Safety experts on the program 
included Dr. H. J. Stack, Julien H. 
Harvey, Harold F. Hammond, all of the 
National Conservation Bureau, and Dan- 
iel Royer, Ocean Accident. 


Court Gives Opinions in Three 
Declaratory Judgment Cases 


Here are three interesting declaratory 
judgment cases: 

The Travelers insured Margaret L. 
Johnston, as owner of an automobile, 
against personal and property liability, 
to personal injury liability limits of $10,- 
000 and $20,000 and property liability 
limit of $5,000. The policy covered a 
person using the car with permission 
of the named insured. 

An accident occurred while Carl Wie- 
land was driving, and the injured par- 
ties included four by the name _ of 
Young and a party named Evans. The 
four Youngs sued the insured and Wie- 
land. The Travelers brought suit in the 
Federal District Court for New Jersey 
for declaratory judgment naming the in- 
sured, Wieland and all injured parties 
as defendants. The company claimed 
that whether Wieland was driving with 
insured’s permission was a matter of 
actual controversy. It claimed he was 
not so using the car. Defendants, except 
insured, claimed that he was. 

Travelers claimed that the injured de- 
fendants threatened su't against Wieland, 
and that if he was using the car with 
insured’s permission, Travelers was ob- 
liged to defend, and if it did, under New 
Jersey law it could not afterwards deny 
liability for a judgment obtained against 
the assured. 


New Jersey Law Explained 

Under the New Jersey law an insurer 
who defends the driver of a car cannot 
thereafter deny liability on the ground 
that the driver of the car was using it 
without the permission of the named in- 
sured. Travelers v. Young, Federal Dis- 
trict Court for New Jersey, 18 F. Supp. 
450, citing Horn v. Commonwealth Cas- 
ualty, 105 N. J. Law, 616, 147 Atl. 483; 
Jusiak v. Commercial Casualty, 11 N. J. 








WILFRED C. POTTER, Chairman 
80 Maiden Lane 
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Protective Indemnity Company 
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Financial Statement December 31st, 1937 


ASSETS 


EE Pee Pe ra 
RI ie 5 05a Bio See aiik Gr as a.nd acct gv aa aR oop RW oO 258,520.00 
Cash in Bankes and Offlees...cosicccisccccccevvcccceesecse 97,880.92 
First Mortgages on Real Estate.............ccccceccces 239,700.00 
NT I 5g oo os Go 0b wd Weil a ictark'a Gracie woods 10,107.39 
Re-insurance Receivable on Paid Losses..............e00. 270.40 
Premiums in Course of Collection (not over 90 days due).. 85,057.55 
TOTAL, ADT E ED ABB O. é6sscewcicccesiewneen $1,723,569.65 
LIABILITIES 
Reserve for Unearned Premiums............scccccsccecs $ 189,405.74 
PRONG Ter: ame CBee ase nav 0'e bine Niven nine wahlacen 129,093.00 
Reserve for All Other Claims............secsccccccccces 28,570.37 
Reserve for Commissions, Expenses and Taxes........... 38,133.71 
PCOS TORGIVO as ceccrnce reeked adres ed ebaetalmen 21,413.39 
WED TON aus ak dR eth eRe eee ee 40,000.00 
CRE camisrepniscnuedaaiwadanarereseseiess $500,000.00 
oe a EEE RC Er rr re re re rr 776,953.44 
SURPLUS TO POF cers 6 esses cccaveacavscevens 1,276,953.44 
EMS cexslew Rea Ruee he eee eed wee eaaen eee $1,723,569.65 


stocks valued on basis approved by National 


+ Contingency Reserve, representing difference between total values carried in assets for 
all bonds and stocks owned and total values based on December 31st, 1937 market 


$302,606.36 in the above statement are deposited as required 


EDWIN B, ACKERMAN, President 
New York, N. Y. 
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Misc. 869, 169 Atl. 551; Cook v. Pre- 
ferred Accident, 114 N. J. Law, 141, 17% 
Atl. 178. 

Basis for Declaratory Judgment 

The Travelers asked for a declaratory 
judgment that it was not obliged to dJe- 
fend any action brought by the other 
defendants against Wieland or to pav 
any judgment or judgments which mivht 
be recovered against him. 

The defendants relied on Aetna J ife 
v. Haworth, 11 F. Supp. 1016. — This, 
however, was reversed by the United 
States Supreme Court on March 1, 1937, 
57 S. Ct. 461. The court quoted freely 
from the opinion by Chief Justice Hughes, 
which, it said, disposed of the issues of 
this case and settled once and for all the 
utility of the Federal Declaratory Judg- 
ment Act. “The question of whether or 
not the driver defendant Carl Wieland 
was operating the automobile with the 
permission of the insured defendant, 
Margaret L. Johnston, is an actual con- 
troversy of a justiciable nature, and it 
will facilitate litigation and give proper 
protection to all interests involved to 
obtain a determination of this question 
as soon as the same can be obtained.” 

Defendants’ motion to strike out the 
complaint was therefore denied. Travel- 
ers v. Young et al,, 18 F. Supp. 450, 

Declaratory Judgment Denied 

An injured party having sued the Gen- 
eral Accident on an automobile liability 
policy, that company brought action 
against the insured and the injured party 
seeking declaratory judgment that the 
policy was null and void on the ground 
of misrepresentations by the insured. 

The New York Appellate Division held, 
300 N. Y. S. 638, that the case was not 
a proper one for declaratory judgment. 
The company could, in the action insti- 
tuted against it by the injured party, set 
up its defenses as it had outlined them 
in this complaint for declaratory judg- 
ment. (Coleman v. New Amsterdam Cas- 
ualty, 247 N. Y. 271, 160 N. E. 367; sec- 
tion 109, Insurance Law.) The policy- 
holder should be made a party to that 
action so that he might be bound by 
the adjudication. All issues between the 
insurance company and its policyholder 
and between the insurance company and 
the policyholder’s judgment creditor could 
thus be determined in the one suit. 

Claim Against Funds of Company 

in Liquidation 

Tn a suit for declaratory judgment by 
S. Wallace Dempsey against Louis H. 
Pink, as superintendent of insurance of 
New York State liquidating the National 
Surety, to have it determined that com- 
plainant had liens for legal services upon 
the company’s funds, or was entitled to 
preferential payment therefrom of $25- 
000 and $11,087, the Second Circuit Court 
of Appeals 92F (2d) 572, affirming the 
Federal District Court for Southern New 
York, held that complainant was entitled 
to a declaratory judgment as to his rights 
in the fund. Such a determination would 
not interfere with the possession of the 
state court. : 

The court below had denied complain- 
ant’s motion on the ground that the 
National Surety’s fund were in the hands 
of the state and that any right the com- 
plainant might have should be asserte 
in that court. But the Circuit Court of 
Appeals held complainant was not en- 
titled to summary judgment, but must 
proceed to trial in the ordinary way. 
The lower court’s order was affirmed 
as far as it denied summary judgment, 
with directions to entertain jurisdiction 
of the suit. 


MICHIGAN ACCIDENT RECORD 

Industrial accidents in Michigan en- 
tailed a huge compensation liability dur- 
ing 1937, according to a report of the 
Department of Labor and _ Industry. 
There were 267 deaths, indicating a p0 
tential liability of $1,200,000, while 1,55 
others were permanently disabled 
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